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GOOD WILL 


is the Disposition of a pleased 
customer to return to the place where 
he has been well treated.’’* 


The continuance of old contracts and 
the disposition of companies to request 
additional facilities places the stamp of 
GOOD-WILL on INTER-OCEAN treaties. 


INTER-OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS, IOWA 








Reinsurance only of Fire, ‘Tornado and Automobile Lines 


*From a decision of the United States Supreme Court. 


























An Objective in 1933 


} VEN before 1932 entered its last month hopeful eyes 


were cast toward 1933. Those of stock fire insurance 
were included. 
Why not, since it is the supporting arm of all other business? 
Why not, after showing that it is depression, as well as con- 
flagration proof? Why not, when assured have gained a 
new appreciation of it and its service? 
Who will say that any other business has approached nearer 
to its real place in public esteem than ours? To hold its gain 
and to make a greater advance must be an objective of 1933 
for companies and those who are in daily contact with in- 
surance buyers. 


That objective can and we think will be attained. 


Many producers—insurance counselors—are devoting time 
and thought to a study of insurance and ways and means of 
applying it to public needs—all needs. They intend to reach 
their objective. 





Corroon & Reynolds companies will continue to cooperate 
with them in their problems of service and counsel to the 
insurance buying public. 
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OLDEST FIRE INSURANCE 
COMPANY OF NEW JERSEY 

















In February, 1810, a mass meeting was 
held by “early candel-lighting” in the Court 


House. where preliminary steps were taken to organize a fire 
insurance company among the citizens. A charter was granted to the first fire 
msurance company of New Jersey in 1811. This institution was of invaluable 
service in those early days. (Taken from Urquhart’s History of the City of 
Newark, New Jersey.) 


This record marks the birth and early days of the Newark Fire Insurance 
Company of today—still providing today sound indemnity after 120 years of 
good faith and experience and reliable financial security. 
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Thirty-Sixth Year No. 51 
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Varied Opinions 
on Kidd’s Action 


Calls for Lists of Indiana Agents 
Delinquent on Premium 
Balances 


MAY LOSE CONNECTIONS 


Consider Method to Check Companies 
From Being Too Lenient to 
Court Favor 
NEW YORK, Dec. 21.—Conflicting 
opinions are voiced in fire, casualty and 
surety offices regarding the 
circular letter recently issued by Com- 


company 


missioner Kidd of Indiana calling for a 
list of all agents in his state delinquent 
in the payment of balances. Some man- 
agers are fearful that the furnishing of 
the information—and it must 


plied—will result in the loss of a num- 


be sup- 


ber of desirable local connections, while 


others welcome the action of the com- 
missioner and would be glad to see it 
followed by the other states. 

That the collection of overdue agency 
accounts has been one of the major diffi- 
culties with which companies have had 
to contend during the past three years, 
is known to everyone connected with in- 
surance affairs. Fire company execu- 
tives assert that their special agents 
have had little time to devote to any- 
thing else. 


Instruct Field Men 


As soon as the communication was 
received from the Indiana commissioner 
several companies instructed their field 
men in that state to bring the matter 
forcibly to such local representatives as 
had proven impervious to all other ap- 
peals, stating that while the head offices 
would regret exceedingly to report the 
agents as delinquent and thereby pos- 
sibly cause the cancellation of their li- 
censes, no other course was now open 
to them unless prompt settlement of ac- 
counts be had. How successful this 
presentation of the case will prove to 
be remains to be seen. Unquestionably 
it will have some effect, the department 
being able to exert pressure such as no 
private corporation possesses. 

Hope Convention Will Act 

The question is raised in certain 
quarters as to why the National Con- 
vention of Insurance Commissioners has 
never taken a stand with respect to 
agency balances, and the hope voiced 
that it will yet do so and thereby aid 
the insurance carriers in solving one 
of the most perplexing and expensive 
features of their business. 

Commissioner Kidd, in his latest com- 
munication as well as in that addressed 
by him to the companies in the same 
connection a year ago, stressed the in- 
terest of the insuring public in the mat- 
ter, stating in part: “Insurance rates 
approved and permitted in Indiana are 
predicated upon the theory that pre- 


CHICAGO, CINCINNATI, NEW YORK AND 
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Plan for National Brokers 
Body Yet in Embryonic Stage 


NEW YORK LOGICAL CENTER 


Representatives of Chicago Organiza- 
tion Confer in East in Effort 
to Take Action 


NEW YORK, Dec. 21.—Brokers’ as- 
sociations in different sections of the 
country are still interested in the idea 
of a national organization, it is attested 
by recent inquiries directed to the In- 
surance Brokers’ Association of New 
York, which would be the logical rally- 
ing point for any such move. Thus far, 
however, the subject has not gotten be- 
yond the conversation stage, nothing of 
a concrete nature having developed or 
even been proposed. 

Whether a national body of brokers, 
corresponding to the National Asso- 
ciation of Insurance Agents, eventually 
will come about is problematical. The 
idea was first advanced in Boston sev- 
eral years ago. Subsequently Chicago 
was heard from, representatives of the 
Insurance Brokers Association of IIli- 
nois discussing the matter with Presi- 
dent W. Schiff of the New York or- 
ganization in 1930, and again several 
times, the last only a few weeks ago, 
but always along general lines. 


Elaborately Equipped Offices 


While brokers are to be found in a 
number of cities other than New York, 
nowhere do they exert the influence 
yielded by those of this metropolis. 
Middlemen here control practically all 
insurance risks in the city. Many of- 
fices maintain extensive forces, includ- 
ing engineering staffs and rating ex- 
perts, and are equipped to handle all 
underwriting problems in connection 
with risks of the largest and most in- 
tricate type. While Philadelphia, Bos- 
ton, Chicago, San Francisco, and per- 


haps some other cities through the 
country, can boast of brokerage houses 
similarly qualified, these are few in 


number compared to those existing here. 
Whether the big men of this city 
would care to link up with those of 
other communities is a question, prob- 
lems of general application being few 
in number and the great majority of is- 
sues being local in their application. 
New York Merger Plan Failed 


Aside from the Insurance Brokers 
Association, which was formed in 1898, 
there are three different brokers’ or- 
ganizations in this city. 
all four into one compact body was 
proposed some months ago, but failed 
to meet general approval. 

On a recent occasion the big brokers’ 
association of New York came into 


prominence by giving a luncheon to the | 


visiting insurance commissioners and 
their staffs. The affair proved so suc- 
cessful that President Schiff said he 
hoped to make it annual event. 


miums will be paid within a very lim- 
ited time after policies have been writ- 
ten. To extend credit beyond a reason- 
able period of time might easily have 
grown into a vicious practice and de- 
(CONTINUED ON PAGE 34) 
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SAN FRANCISCO, THURSDAY, DECEMBER 22, 1932 


Expect 15 to 20% Decline 


in Pacific Coast Premiums 


AUTOMOBILE BUSINESS DOWN 


Marked Increase in “Distress” Dwell- 
ing Losses Despite Absence of 
Major Fires 


SAN FRANCISCO, Dec. 21.—Fire 
company managers and general agents 
expect a premium income decline of 
about 12 to 15 percent in San Francisco 
and from 15 to 20 percent throughout 
the Pacific Coast territory, with losses 
higher than what is usually considered 
normal for the territory. This means 
that they anticipate an average for the 
stock companies of 50 or more percent 
despite the fact that there were few large 
or major fires. Most managers or gen- 
eral agents report an increasing number 
of dwelling house fires, which they term 
“distress losses.” In addition, a num- 
ber of fires occurred when occupants of 
dwellings sought relief from the un- 
precedented cold wave which set the 
sunny Californians shivering during De- 
cember. Overloading heating plants 
have cost the fire companies many thou- 
sands of dollars. 


Auto Business Down 


Automobile business will follow about 
the same as the fire business. New car 
sales have been about half of the year 
before and offices dependent upon dealer 
or finance business have felt the situ- 
ation more keenly than others. Many 
cars, particularly in the Pacific north- 
west, formerly operated by the so-called 
“working classes” such as lumber mill 
experts and operators, have been laid 
up and the insurance either cancelled 
or expired. A decided trend also for 
lower rated forms of coverage, particu- 
larly collision insurance, has had its ef- 
fect upon income. Losses, on all but 
Pp. L., and P. D., have been favorable 
and many offices will report a low rec- 
ord, indicating an actual underwriting 
profit on the smaller income. The ex- 
pense ratio has affected these results to 
some extent also, the declining income 
being greater than the economies ef- 
fected. 





One Day’s Collection 
Efforts—Pig and Moon 


A field man in Wisconsin sub- 
mits the subjoined letter he re- 
cently received from a local agent 
as illustrative of what the field 
man is up against these days when 
he presses for balances: 

“You field men think it is easy 
to make collections and for your 
information would say that I spent 
all of yesterday in the country 
with the following result: 1 pig— 
2 chickens—2 carloads of wood— 
1 gal. of moon and $5. If the com- 
panies get tough with me I am 
fixed for the winter. What will 
you take in part payment of your 
account—the pig or the moon?” 
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Interest Is Seen 
in Recent Action 





Commissioners Expect to Delve 
Into Question of a Uniform 
Qualifications Act 


WARNER THE CHAIRMAN 


Will Be Given So That 
Agents and Companies Can Ex- 


Hearings 


press Opinions 


NEW YORK, Dec. 21.—Considerable 
interest is being taken in a subject that 
came up at the executive session of the 
National Convention of Insurance .Com- 
missioners at its meeting here on the 
question of endeavoring to construct a 
standard agency qualification and license 
law. uniformity in the 
After considerable 


There is no 
at this time. 
the referred to 
the committee on laws and legislation 
of the National convention at which 
Judge Warner of Ohio is chairman. The 
other members are Dunham of Con- 
necticut; Van Schaick, New York; 
Brown, Minnesota; Clark, Vermont; 
Greer, Alabama; Mitchell, California; 
Lawson, West Virginia; Gough, New 
Jersey; Olsness, North Dakota; Con- 
way, Louisiana; Reece, Tennessee; 
Davis, District of Columbia. 


states 


discussion matter was 


Various Features Presented 


At the session the requirements in 
some of the states were presented. 
Judge Pope of Texas explained the law 
that was enacted in his state. There 
was considerable discussion as_ to 
whether a written examination should 
be held and just how far discretion 
should be given the commissioner and 
what standard should be raised. The 
life companies usually object to any 
qualification law that has any teeth in 
it. The fire and casualty agents in get- 
ting qualification laws as a rule elimi- 
nate the life agents in order not to draw 
fire from the life company organiza- 
tions. 

A good many years ago the National 
Convention of Insurance Commission- 
ers and the National Association of In- 


surance Agents agreed on a uniform 
law but it was quite colorless. The 
National Board of Fire Underwriters 


agreed not to oppose any bill that did 
not have any more provisions in it than 
were found in the measure adopted by 
the two organizations. 


Drew Opposition of National Board 


However, many state agents’ associa- 
tions sponsored qualification bills far 
stronger than the one agreed to. This 
drew the opposition of the National 
Board although in some states more 
drastic measures were passed as, for 
example, in Illinois, but the National 
3oard was counseled beforehand as to 
its attitude. There has been consider- 
able talk at conventions of local agents 

(CONTINUED ON PAGE 34) 
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Connecticut Day 
Program Success 


Distinguished Speakers From Out- 
side and Within the Business 
Are Heard 


G. E. TURNER IN CHARGE 


Dunham Attacks Evils of Rate-Cutting 
and Free Insurance—Commissioner 
Brown of Massachusetts Speaks 


By R. B. MITCHELL 

Appearance of distinguished speakers 
from outside the business as well as in- 
surance headliners during Connecticut 
Insurance Day made the occasion of 
outstanding importance. 

The morning session was opened by 
George E. Turner, president of the First 
Reinsurance, who presided at this ses- 
sion and acted as toastmaster at the 
juncheon meeting. As general chairman 
of insurance day he was largely respon- 
sible for shaping the stimulating pro- 
gram. 

Commissioner Howard P, Dunham of 
Connecticut, the first speaker introduced 
by Mr. Turner, dealt with the problems 
of rate-cutting and free insurance. There 
is no question, he said, that rate- -cutting 
is rampant in Connecticut and he de- 
clared that it must be stopped. Free 
insurance also must cease, he said. Per- 
mitting a risk to be bound for 30 days 
or more and then canceled flat is vicious 
and a source of great loss to the com- 
panies, he said. 

Cc. T. Hubbard Talks 


c Hubbard, assistant secretary of 
the ‘cumeate of Hartford, spoke on 
“How to Improve Your Business in 
1933,” stressing particularly the advis- 
ability of making sure that the insured 
has the correct type of coverage. 

Dr. S. S. Huebner, professor of insur- 
ance at the University of Pennsylvania, 
reiterated the theory he has been ad- 
vancing for some time that speculation 
had brought on the present depression 
and “speculation alone will get us out.” 
Dr. Huebner explained that every busi- 
ness man is a speculator and until buy- 
ers of raw materials begin purchasing 
for a year or more ahead instead of from 
hand to mouth conditions will continue 
very much as they are at present. The 
large buyers will only begin to buy when 
they are convinced that prices are going 
no lower, Dr. Huebner said, and their 
guide in this will be the stock market. 
When the market succeeds in climbing 
above the last previous “high” prosper- 
ity will start coming back with a rush, 
he predicted. 

The final speaker of the morning was 
Dr. William Lyon Phelps, the distin- 
guished professor of English literature 
at Yale University. Dr. Phelps described 
his interview with Mussolini last spring 
and said he gave the Italian dictator 
credit for saving European civilization 
from communism. Without Mussolini, 
he said, Italy would undoubtedly have 
gone communist. Germany would have 
done the same as a result and the two 
would have pnt: the rest of Europe 
with them. 


2aul L. Haid Heard 


Paul L. Haid, president of the Insur- 
ance Executives Association, spoke at 
the luncheon meeting, at which the other 
speakers were Governor W. L. Cross of 
Connecticut and Commissioner M. L. 
Brown of Massachusetts. Governor 
Cross stressed the need of reducing 
axes, saying that prosperity is related 

(CONTINUED ON PAGE 33) 





Auto Association Taking 
Mail Vote on Proposals 


CHICAGO CHANGE BALLOTED 


Question Is Up to Have Cook County 
Adjustment Bureau Assign 
Motor Losses 


Should members of the National Auto- 
mobile Underwriters Association gen- 
erally endorse, through the medium of 
a mail vote now being taken, the rec- 
ommendation of the western advisory 
committee to the effect that settlement 
of automobile losses in the territory be 
handled by the Cook County Loss Ad- 
justment Bureau, that organization will 
at once establish a special department 
equipped to assign motor claims with 
the same promptitude and _ efficiency 
with which it disposes of fire losses. 

Directors of the National Automobile 
Underwriters Association, having rec- 
ommended the return to each member 
company of the $1,000 forfeit fund de- 
posit, the matter is now being voted 
upon by mail. If approved, as is highly 
probable, the constitution of the organ- 
ization will need to be amended. The 
fine was posted to insure collection by 
the organization of any fine imposed 
upon a company convicted of rule viola- 
tion. The suggested return of the 
money at this time is based on the be- 
lief that it could be invested to greater 
advantage than under the present prac- 
tice of simply maintaining it in the bank 
at a low interest rate; there being a rule 
prohibiting investing the fund in any 
class of securities, even government’s. 

A form for writing finance business 
likely to prove acceptable to companies 
handling the line has at last been 
drafted by the association. It is more 
restricted than that formerly employed, 
in that the limitation of liability clause 
stipulates that at least one-third the 
cost of a car must be made as a down 
payment by the purchaser; and if less 
than such amount be paid the loss will 
be adjusted upon the assumption that 
one-third has been deposited. In all 
other respects the new form is virtually 
identical with that set forth in special 
bulletin 141. Use of the new form will 








Minnesota Handbook, 1932 
Edition, Is Published 








The 1932 edition of the Minnesota 
Underwriters’ Handbook comes from the 
press of THE NATIONAL UNDERWRITER. 
This volume becomes increasingly in- 
teresting because of the many features 
in the book aside from the regular di- 
rectory of cities and towns where the 
names of agents and the companies they 
represent are given. This is a reference 
book of great value to all interested in 
Minnesota insurance-wise. A list of all 
Minnesota home companies appears in 
one section of the book. One of the 
valuable features is a digest of the Min- 
nesota insurance laws. Altogether there 
are 510 pages in the book, which shows 
that Minnesota is something of a state 
from an insurance standpoint. 


Western lice Adds 


to Its Milwaukee Facilities 








*, Dec. 21.—The West- 
ern Adjustment has purchased the Mil- 
waukee branch office of the Thomas T. 
North Adjustment Company, together 
with the good will. A. E. S. Prior, who 
has been the Milwaukee manager of the 
North Adjustment Company, will here- 
after be affiliated with the Western Ad- 
justment at Milwaukee. 

It has for some time been the desire 
of the Western Adjustment to have 
greater automobile adjustment facilities 
in Milwaukee. Mr. Prior has been an 
automobile specialist. The acquisition 
of the Milwaukee office of the North 
Adjustment Company will, therefore, 
greatly strengthen the Western Adjust- 
ment’s automobile adjusting equipment. 

The disposition of its Milwaukee 
branch office was a special arrangement 
amicably arrived at and in no way af- 
fects the general business of the Thomas 
T. North Adjustment Company, which 
in addition to its head office in Chicago 
maintains branch offices which will be 
continued, at Indianapolis, Ind. and 
Davenport, Ia. 


MILWAUKEI 


be country wide, save in such states as 
require filings, action now being taken. 








THE WEEK IN INSURANCE 





Considerable interest is felt in the ac- 
tion of the National Convention of In- 
surance Commissioners in taking up the 
question of a standard agency qualifica- 


tion act. Page 3 
* Ok Ox 

Pacific Coast fire premiums decline 15 

to 20 percent in 1932. Page 3 
*x* *k * 


Paul L. Haid, in Connecticut Day ad- 
dress, says fire and and casualty cannot 
continue to be operated apart from each 
other and there must be agreement as 
to agency relationship between the two 
branches. Page 5 

* * * 


In view of the fines imposed upon 
members of the W. U. A. for commission 
violations in Milwaukee, agents in that 
city are directing their attention to- 
wards those agencies that get an extra 
commission for supervising Milwaukee 
county business. Page 5 

x Kk 

Commissioner Mortensen of Wisconsin 
orders abolition of rate charges for use 
of oil burners not approved by Under- 
writers Laboratories. Page 5 

* Kk * 


Distinguished speakers from outside 
the business as well as insurance leaders 
appear at annual Connecticut Insurance 
Day celebration in Hartford. Page 4 

* * * 

Losses for the 11 months amounted to 
$402,952,805, a considerable decrease as 
compared with last year. Page 5 

* Ok Ox 

Commissioner Livingston of Michigan 
has revoked the license of the Pearl of 
London for 90 days and assessed a fine 
of $500. Page 6 

*x* * * 


H. Belden Sly, manager of the Eastern 
Underwriters Inspection Bureau, has 





been elected secretary of the Eastern 

Underwriters Association and will fill 

both positions. Page 11 
* *K 

Texas board of insurance commission- 
ers announces revised fire rates for the 
state. Page 18 

* * * 

Heavy rate boost in some classifica- 
tions of office and store robbery cover- 
age promulgated by National Casualty 
Bureau, effective Dec. 19—manual re- 
written and many changes in territories. 

Page 27 
“ * * 

President Puterbaugh of the McAles- 
ter Fuel Company of McAlester, Okla., 
comments on workmen’s compensation 
insurance conditions, Page 27 

2K * ok 

Revised Oklahoma compensation meas- 
ure sponsored by the Associated Indus- 
tries and the Oklahoma Association of 
Insurors, Page 28 

* * * 

Michigan approves 15 percent compen- 
sation rate increase. Alabama refuses 
increase. Page 29 

*k *K * 

Casualty companies will show a sharp 
decline in premiums on this year’s busi- 
ness on burglary. Page 27 

* ww * 

Charter is expected to be granted to 
the Pennsylvania Bankers Surety early 
in January. Pane 27 

* * * 

Survey of surety acquisition cost situa- 
tion in several additional states to be 
started at once; propose to extend rules 
enforcement to’ these states early next 
year. Page 28 

* * * 

Proposal to form Casualty Under- 
writers Board on Lacific Coast looked on 
with disfavor by many company officials 
and has little chance of adoption. 

Page 28 





Qualification Law 
Amendments Seen 


Hearing Is Held on California 
Measure—Improvements Are 
Suggested 


HIGHER FEES ADVOCATED 


Revisions May Include the Application 
of Statute to Representatives of 
Cooperatives 


SAN FRANCISCO, Dec. 21.— 
Amendments to new agents qualification 
law of California are certain to be rec- 
ommended by Commissioner Mitchell 
judging from statements made at a hear- 
ing this week in San Francisco with 
agents, brokers and companies rep- 
resented. 

3ernon Mitchell, acting for the com- 
missioner, explained that the new law 
had created a deficit in revenue which 
must be made up and he cited other 
difficulties which have added consider- 
ably to the expense of administering 
the act. The companies represented at 
the meeting took the stand that the law 
was not of their making or choosing, 
having been sponsored by the agents as- 
sociation and that the companies sub- 
mitted to the legislation with the 
understanding that it would reduce the 
cost of operation. 

The commissioner explained his de- 
partment had adopted the policy of 
hands off on legislation and did not 
sponsor or oppose the act on the ground 
that it was being proposed by the insur- 
ance business itself. He called for sug- 
gestions as to how to meet some of the 
difficulties and from discussions it ap- 
pears he will recommend to the gover- 
nor, at the latter’s request, several re- 
visions including a higher license fee 
and agency examination fee, both to be 
paid by the agent, with possibility of a 
license fee for each company repre- 
sented in the office as in the past. 

A revision may be proposed to pro- 
hibit companies from paying any agency 
license fee, another to compel agents of 
assessment companies, county mutuals 
and reciprocals to meet the same re- 
quirements as stock company agents. 
Representatives of the agents present 
agreed to the higher license fee and the 
nominal examination fee and _ volun- 
teered to cooperate with the department. 

Brokers of San Francisco requested 
that the law be made more drastic as to 
qualification—a thought concurred in by 
agents, the department and companies 
but considered almost impossible to 
attain. 


Want Reciprocal to Continue 
NEW YORK, Dec. 21.—Further 


study as to the probable future of the 
North American Inter-Insurers of this 
city will be made by a second committee 
of its subscribers, a number of the as- 
sureds having indicated a desire that 
the organization continue in business. 


Form New Brooklyn Association 


As successor to the Brooklyn Fire 
Insurance Agents Association, the 
Brooklyn Insurance Agents  Associ- 
ation, Inc., has now been formed and is 
taking over all assets and responsibilities 
of the former body. Officers of the 
new organization are: President, M. H. 
Gaubert; vice-president, C. P. Hamil- 
ton; secretary, F. Stussy, Jr., treasurer, 


S. J. Corsa; chairman executive commit- 
tee, J. F. Seekamp. 
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Fire and Casualty 
Cooperation Urged 


Two Branches Cannot Continue 
to Operate Apart From 
Each Other 





VIEW OF PAUL L. HAID 


Agreement Must Be Reached as to 
Agency Relationship, Connecticut 
Day Speaker Says 


The greater need, particularly in 
times like the present, of closer co- 
operation among all stock insurance car- 
riers, was emphasized by Paul L. Haid, 
president of the Insurance Executives 
Association, in his address during Con- 
necticut Insurance Day at Hartford. 
Fire and casualty, he said, cannot con- 
tinue to be conducted separately and 
apart. 

“We may properly claim,” Mr. Haid 
said, “that stock insurance has had a 
valuable and vital share in the economic 
order of which it is a part and we are 
confident in our own hearts that it is 
better fitted than any other insurance 
method to meet the needs of society in 
the future. It must and will adapt itself 
to meet new conditions and new needs. 
It must undergo all the vicissitudes of a 
necessary readjustment period. The 
welfare of our industry is and must 
be, for a long time to come, paramount 
to the interest of any single unit or 
group of units.” ‘ 

Speaking of the action of the fire com- 
panies in forming the Insurance Execu- 
tives Association, Mr. Haid said: 


Foster Fair Dealing 


“The primary object of this associa- 
tion is to foster the practice of fair- 
dealing and the observance of ethical 
principles in competition among _ its 
members. It purposes also to bring 
about improvement, reforms and econ- 
omies in the methods and practices of 
conducting the business of fire insurance 
and its allied lines, also that forms of 
coverage better suited to the changing 
conditions of business and manufactur- 
ing may be devised, resulting in better 
service to the insuring public. 

“In prosperity there is strong tempta- 
tion to steer one’s own course. The 
members of our association clearly rec- 
ognize that individual interests are now 
of less consequence than the interests 
of the business as a whole and that co- 
operation and harmony are the primary 
essentials of the present situation. 

“We have already made substantial 
progress. In the past we have built 
up some fine organizations both among 
companies and among agents, and these, 
so far as they go, are monuments to 
our ability to work together. I should 
like to see these organizations truly 
comprehensive. They are the vehicles 
whereby we may regiment ourslves for 
joint action; the more we trust each 
other, the more we demonstrate our 
ability to give up some measure of our 
individual freedom for the common good 
and unite in a common cause, the more 
effective we shall be. 

Cannot Stand Alone 


“Fire insurance, however, cannot 
stand alone. The interlocking of owner- 
ship of fire, casualty and surety compa- 
nies which has taken place during re- 


cent years, presents an entirely new 
problem. The fire business and the cas- 
ualty business can no longer be con- 


ducted separately and apart from each 

other. They must be brought into 

closer agreement as to the essential ele- 
(CONTINUED ON PAGE 8) 








Proposal to Drop 
Cover on Denver's 
Buildings Opposed 








DENVER, Dec. 21.—A ringing at- 
tack upon the theories of a local tax- 
payers’ organization which _ recently 
urged city authorities to drop all fire 
insurance on municipal buildings as an 
economy measure was made last week 
by the executive committe of the Den- 
ver Association of Insurance Agents ina 
letter to Mayor George D. Begole. At- 
tention was called to the depletion of 
the Colorado state fire fund by the 
$105,000 loss at the state agricultural 
college at Fort Collins, of which $19,000 
was paid by insurance companies hav- 
ing insurance still in effect, but $86,000 
was uninsured except for the state fire 


fund. 


Forced to Amend Provision 


“The state legislature,” the letter 
continued, “amended the law, permitting 
the trustees of any state institution to 
purchase insurance from private car- 
riers until the state sinking fund 
reached the sum of $250,000. This fund 
was to be developed by paying into it 
the sum of $40,000 a year, but up to 
the present the maximum requirement 
has not been reached and is not in 
sight. 

“While it seems inconceivable that a 
fireproof building like the new munici- 
pal building or the city auditorium could 
be seriously damaged by fire, yet fire- 
proof buildings have been known to 
suffer heavy losses, due sometimes to 
the inflammable nature of their con- 
tents, and sometimes to the effects of 
fire in neighboring buildings, and some- 
times to other causes. If valuable prop- 
erties like those in question should be 
destroyed by fire on which at the time 
there was no insurance, funds to re- 
construct the building could probably 
be borrowed through a bond issue which 
would require the taxpayers ultimately 
to pay not only interest on the debt, but 
the debt itself. The interest could 
scarcely be less than 3 percent. 

“It certainly seems that the theory of 
insurance is ably supported in such an 
instance because at a rate of 1/5 or 1/10 
of 1 percent per year it is possible to 
insure a community against the neces- 
sity of standing its own loss and restor- 
ing its properties by means of a bond 
issue. 

“This city has paid out more in pre- 
miums in the last 10, 20 or 30 years than 
it has received in losses, it is true, but, 
if the losses had exceeded the premiums 
there would be no justification for an 
insurance company being in_ business. 
Insurance means gathering together of 





Knocks Out Penalty Charge 
on Unapproved Oil Burners 


MORTENSEN BACKS PROTEST 


Says Rate Increase Can Be Justified 
Only If Based on Actual 
Increase in Hazard 


MADISON, WIS., Dec. 21.—Aboli- 
tion of all charges i in fire insurance rates 
in Wisconsin on account of installation 
of oil burners not tested by the Under- 
writers Laboratories and not bearing its 
label, and amendment of the rating 
schedule so far as it affects unapproved 
oil burners installed in Wisconsin risks, 
was ordered Tuesday by Commissioner 
Mortensen. 

The case involved an action brought 
against the Fire Insurance Rating Bu- 
reau of Milwaukee by Halverson & 
Ford and Benjamin Midgard of Stough- 
ton, Wis., and the Mallow Oil Heating 
Company of Madison, after the bureau 
had notified Halverson & Ford that 
their insurance rate would be increased 
3 percent because of the installation of 
an unapproved oil burner made and in- 
stalled by the Mallow company in prem- 
ises owned by Mr. Midgard. 


Holds Arbitrary Change Unauthorized 


Commissioner Mortensen held that 
information on Madison’s local ordi- 
nance requiring installations of burners 
to bear the approved label, and on the 
reputation and efficiency of the Under- 
writers Laboratories, was _ instructive 
but not relevant and that only issue in 
the case was whether or not the rating 
bureau is justified in imposing an arbi- 
trary charge. 

The commissioner held that the evi- 
dence in the case indicated that no at- 
tention is paid to the inherent causative 
hazard of the burner itself in imposing 
the additional charge, and that there 
can be no justification for the rate 
charge unless it is measured by a sched- 
ule based upon actual experience or fire 
tests; that any other charge is arbi- 
trary or in the nature of a penalty; that 
the charge applied to Halverson & Ford 
was unreasonable and unfairly discrimi- 
natory and the complainants were en- 
titled to the relief asked. 





small amounts of a vast and widely 
scattered number of people to pay large 
amounts to a limited number in time 
of disaster. The fact that Denver has 
not had a disastrous fire involving its 
public buildings does not imply that 
time may never come, nor, in fact, that 
it may be almost here.” 








Fire Losses for 11 Months 





the United States in 
$31,167,708 ac- 
This 


Fire losses in 
November amounted to 
cording to National Board figures. 
was a decrease of $4,119,933 as com- 
pared with November of last year. The 
following table shows losses month by 


month for the first 11 months for the 
last three years: 
1930 1931 1932 


Jan. $ 
Feb. 43 


42,344,035 $ 
.206,940 





Sept. $5,239,456 
Oct. 36 838/614 i ; 
Nov. 35,682,577 31,167,708 








Total $420,951,847 $41 1,502,658 $402,952,805 


The New York “Journal of Com- 
merce” reports 306 fires in United States 
and Canada that caused $10,000 or more 
loss in November. Losses in the United 
States for such fires aggregated $13,- 
926,000. The larger ones are: 

Emporia, Va., lumber mill, $75,000; 
Atkins, Ark., store, $75,000; Great Neck, 








N. Y., dwelling, $800,000; Washington, 
Pa., glass studio, $75,000; St. Vincent de 
Paul, Que., penitentiary, $450,000: Balti- 
more, hardware warehouse, $75,000; 
Peabody, Mass., le ather plant, $500,000; 
Alfred, N. » University dormitory, 
$100,000; Terre Haute, Ind., grain eleva- 
tor, $100,000; Hobart, Wash., lumber mill, 
| $200,000; Lebret, Sask., school, $200,000; 
| Streator, Ill, cannery, $75,000; Danbury, 
| Conn., block, $150,000: Anaheim, Cal., ice 
|} plant, $100,000: South Norwalk, Conn., 
store, $75,000: Branford, Conn., truck 
load, $75,000: West Frankfort, Ill, busi- 
ness block $150,000; Asbury Park, N. J., 
dairy plant, $75.000: Bassett, Va., furni- 
ture plant, $250,000; Buffalo, two fac- 
tories, $100,000; West Frankfort, Tl., 
business block, $150,000: Brigham City, 
Utah, sugar warehouse, $200,000; Lands- 
downe, Pa., lumber plants, $125,000; 
Glendive, Mont., business block, $75,000; 
Clarksboro, N. J., garage, $75,000: Milton 
Junction, Wis., college building, $100,000; 
Redding, Cal., garage, $75,000; East 
Northport, N. Y., store and garage, 
$75,000: Rochester, Minn., heating sta- 
tion, $75,000; Moultonboro, N. H., dwell- 
ing, $75,000: Montgomery, Ala., church, 
$250,000; Centralia, Wash., lumber plant, 
$200,000; Coeburn, Va., business block, 





Agents Study the 
Milwaukee Fines 





Attention Drawn to Agencies 
Which Supervise Milwaukee 
County 


DEAL IS CALLED “PHONEY” 


Critics Say, Is 


Subterfuge for Paying Excess 


Title of Supervisor, 


Commissions 


MILWAUKEE, Dec. 21.—‘“Let the 
companies fight it out among them- 
selves. They are just policing one an- 
other. There is nothing for us to do 
but wait for further developments.” 

This is the opinion usually expressed 
by Milwaukee local agents in comment- 
ing upon the fines imposed three weeks 
ago by the Western Underwriters Asso- 
22 member companies 
which were found by their answers to 


a questionnaire to be in violation of the 
Milwaukee commission agreement. 

For the most part the fines were lev- 
ied against the old, established com- 
panies represented in about 12 of the 
best agencies in Milwaukee. 


ciation upon 


Violators to Reform 


So far as can be learned, the 22 com- 
panies which were fined intend to get 
in line; to conform strictly to the estab- 
lished commission scale. This means 
that the Milwaukee agents representing 
them are going to take a reduction in 
commission averaging ten percent, and 
it apparently does not mean that their 
agents are going to throw out the com- 
panies which have cut their commissions 
and replace them with non-affiliated 
companies. The general tendency is to 
mark time and sit back and see what 
is going to happen next. 

The real story on the Milwaukee fines 
has nothing to do with the regulation 
agencies which have been getting ten 
percent excess on their own business 
——- companies represented in sev- 

ral such agencies were fined) but has 
to do instead with so-called general agen- 
cies that have been getting an extra 
commission cut for “supervising” Mil- 
waukee county business. Nearly all such 


general agencies are characterized as 
“phoney”; mere devices for paying ex- 
cess commissions. 


Milwaukee county is not large and, 
outside of Milwaukee proper, is not pop- 
ulous. It is argued by those opposed 
to Milwaukee county supervisory setups 
that there is no real need or excuse for 
the supervision of Milwaukee county 
business through a general agent in 
the same sense that there is, for ex- 
ample, in the metropolitan Chicago 
area. All Milwaukee county agents 
could and should report direct to the 


company, it is contended, and if they 
did would suffer no loss in service 
Sentiment of Agents 


The typical Milwaukee agency which 


has been getting ten percent excess 
commission and is now going to lose it, 
does not intend to see another agency 
almost identical to it continue to get 
ten percent excess un nder a subterfuge 
n° more substantial than that of a “gen- 
eral agent suj ervising Siiinesiees county 
business. 

The real feeling in Milwaukee over 
this question is among the regulation 

(CONTINUED ON PAGE 3%) 


$200,000; Blackwell, Okla., business 
block, $75,000; Port Heney, B sta- 
tion, ete., $100,000; Speigner, Ala., peni- 
tentiary, $125,000; Clevelar business 


building, $12 


5,000. 
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NEWS OF THE COMPANIES 





Michigan License Is Revoked 


Commissioner Livingston Takes Action 
on the Pearl and Assesses a 


$500 Fine 








Commissioner Livingston of Michi- 
gan has revoked the license of the Pearl 
of London for 90 days and assessed a 
fine of $500 for violation of the terms of 
its authorization in the state. The com- 
pany was given a hearing on the charges. 
It was claimed that it had wilfully writ- 
ten two policies on farm properties near 
Lansing, although its license was con- 
fined to reinsurance. The policies were 
New York forms signed by General 
Agent G. C. Stevens. They were found 
to have been written at an improper rate 
through the Chicago agency of Moore, 
Case, Lyman & Hubbard. Commissioner 
Livingston stated that counsel for the 
company wrote the department July 15 
regarding the issuance of a license to 
permit it to do direct writing. However, 
there was no compliance with the re- 
quirements and no formal application 
was made for a modification. The poli- 
cies were written on the property of F. 
G. Kingsbury, retired Chicago publisher. 
The company denied knowledge that 
policies had been written covering Mich- 
igan property. 





Stuyvesant to Cut Capital 


Stockholders of the Stuyvesant of 
New York, at a special meeting Dec. 29 
will act upon the recommendation of 
their directors that the capital be re- 
duced from $1,000,000 to $500,000, and 
that the par value of its shares be cut 
from $25 to $12.50. 





Inter-Ocean Reinsurance Figures 


The Inter-Ocean Reinsurance of Ce- 
dar Rapids as of Oct. 1 shows assets 
$3,982,792, capital $500,000, premium re- 
serve $2,128,874, net surplus $895,796. 





Reinsures Canadian Business 


Milwaukee Mechanics has withdrawn 
from Canada. The Firemen’s of Newark 
has reinsured all of its policies in the 
Dominion and application will be made 
for the release of its securities on deposit 
in Canada. 


Capital Cut Ratified 


Stockholders of the American Colony 
have taken favorable action on the pro- 
posal to reduce capital from $750,000 
to $450,000. The stockholders also have 
approved the proposal to reduce the 
membership of the board of directors 
from 21 to 15. 


Carvalho Is President 


Following the consolidation of the 
Fire Reassurance and Metropolitan Fire 
of New York into the Metropolitan Fire 
Reassurance, B. N. Carvalho becomes 
president of the new organization. He 
was president of the two constituent 
companies, which were a part of the 
Rossia organization. 





Two New Assistant Secretaries 
MILWAUKEE, Dec. 21.—H. L. Seip 


and C. D. James have been named as- 
sistant secretaries of the Northwestern 
National, two assistants having been 
named to succeed H. J. Bohmann, who 
died recently. Mr. Seip has been with 





Company Representation Wanted 
Progressive and Established general agency 
operating in California desires the representa- 
tion of additional companies (Fire and Cas- 
ualty), on a non-affiliated basis. 


Address X9, The National Under- 


writer, Chicago 














the company about 30 years, first in the 
office, then in the Wisconsin field from 
1918 to 1929, and more recently as as- 
sistant to Mr. Bohmann. Mr. James is 
a son of President A. F. James and has 
been with the company five years. 

C. F. Ilsley of the Marshall & Ilsley 
Bank, who was recently elected a direc- 
tor of the fire company, has been also 
named a director of the Northwestern 
National Casualty, in both instances suc- 
ceeding the late W. E. Black. 





Boston Declares Dividend 


The Boston has declared a semi-annual 
dividend of $8 per share, $4 being pay- 
able Jan. 3 to stockholders of record, 
Dec. 20 and $4 payable April 1 to stock- 
holders of record March 20. 





Central Fire’s Dividend 


A dividend of 10 cents a share payable 
Jan. 1 to stockholders of record Dec. 19 
has been declared by the Central Fire 
of Baltimore. Its last dividend was 25 
cents a share last January. 

Most of the stockholders have ex- 
changed their holdings for stock of the 
North America, which controls the Cen- 
tral Fire. The North America has de- 
clared the usual dividend of $1, payable 
Jan. 16 to stockholders of record Dec. 31. 


Miscellaneous Company Notes 


The Merchants of Rhode Island as of 
Oct. 1 shows assets $3,161,216, capital 
$1,000,000, premium reserve $885,127, net 
surplus $1,027,411. 

The Rhode Island as of Oct. 1 shows 
assets $4,413,646, premium reserve $1,244,- 
674, capital $1,000,000, net surplus 
$1,402,030. 

The Michigan Millers Mutual Fire of 
Lansing as of Nov. 1 shows _ assets 
$3,854,832, premium reserve $1,714,611, 
contingency reserve $250,000, permanent 
fund $200,000, net surplus $1,369,492. 


Wisconsin Department Will 
Appeal Security Fire Case 





MADISON, WIS., Dec. 21.—The 
Wisconsin department has been given 
permission to appeal to the circuit court 
of appeals from the federal court ruling 
restraining it from enforcing its order 
for revocation of license of the Secur- 
ity of New Haven. 

The suit involves the carrying of a 
case by the Security from state to fed- 
eral courts and is in the nature of a 
test case. When the company entered 
Wisconsin it signed a stipulation not 
to take any disputed claim of a Wis- 
consin policyholder into federal court. 
It maintains that since licenses are taken 
out annually, the effect of this stipula- 
tion was not continuous. It also con- 
tends that the Wisconsin law prohibit- 
ing removal of cases has been overruled 
by decisions of the United States Su- 
preme Court, holding such statutes un- 
constitutional. 


Canadian Accountants Association 


MONTREAL, Dec. 21.—At the an- 
nual meeting of the Canadian Insurance 
Accountants Association here, the fol- 
lowing officers were elected: President, 
M. Brettingham, Yorkshire; vice-presi- 
dent, C. G. English, London Assurance; 
secretary, P. Waters, Alliance of Lon- 
don: treasurer, M. Desaulniers, Royal 
Exchange. 


E. C. Lawson’s Future Plans 


CHARLESTON, W. VA., Dec. 21.— 
It is stated here that State Auditor and 
Insurance Commissioner E. C. Lawson 
will engage in private business in 
Charleston at the expiration of his term 
of office on March 4. He is president of 
the Guaranty Investment Company in 
this city and it is stated that he has been 
offered the presidency of the Union Na- 
tional Life, which recently moved here 
from Dayton, O. He has not, however, 
replied to the offer. 
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Turning the activities 
of Santa Claus to the 
advantage of every 
Alliance Agent. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 
Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Bivd. 


SAN FRANCISCO 
231 Sansome Street 





Fire and Casualty 
Cooperation Urged 


(CONTINUED FROM PAGE 5) 


ments of competition and agency re- 
lationship. There must exist a far- 
reaching cooperation between the vari- 
ous classes of companies. There should 
be a common ground upon which both 
classes of stock insurance carriers may 
meet and whereon the community of 
interest is completely recognized. 

“That there are problems difficult of 
solution is obvious, but the interests of 
all concerned will be served only by the 
establishment of the cooperative spirit 
now prevalent among most fire insur- 
ance companies. 

“The caliber of the men at the head 
of both classes of companies is the best 
guarantee that these problems will not 
only be faced but will be solved in the 
best interests of all insurance. While 
we have justifiable pride in the mag- 
nificent record of American capital stock 
insurance, we must have equal pride in 
the character of the managers and pro- 
ducers who have made this record pos- 
sible.” 

Economies Are Effected 


Earlier in his address Mr. Haid re- 
ferred to economies being effected by 
the companies and to the advisability of 
keeping the public better informed as to 
the services rendered by many organ- 
izations suported by company funds. 

“So far as the public is concerned 
we have enjoyed a good measure of con- 
sideration based upon sound financial 
condition and equitable and fair dealings 
with our policyholders. We have been 
lax, however, in bringing about a better 
public realization of the value of the 
services rendered to policyholders by the 
Many organizations supported volun- 
tarily by company funds, in the stand- 
ardization of building codes, the better- 
ment of fire-fighting facilities and the 
elimination of fire waste through in- 
spection and loss prevention practices.” 

Mr. Haid said that “no vital changes 
in the conduct of the insurance business 
are either necessary or advisable. That 
some readjustments must be made is 
obvious, It is to the credit of the most 
important figures in the industry that 
this fact is recognized and for the past 
two years forward-looking changes have 
been in process.” 


Readjustments Not Changes 


“Our present system of insurance is 
the result of no accident,” Mr. Haid con- 
tinued. “It has grown up through many 
generations. That it can be remade off- 
hand, or exchanged for another as one 
changes clothes, is incredible. We are 
reasonably safe in anticipating that 
whatever changes take place will be a 
readjustment and not a new creation 
and the present system will in its es- 
sence be the basis of the new. 

“At present it seems unlikely that our 
former prosperity will speedily return. 
To us this means a shrinkage in under- 
writing income. With an increase in 
expense and the curtailing or possibly 
the elimination of profit, it seems prob- 
able that the insurance mechanism of 
tomorrow will need to count its pennies 
more closely and scrutinize all items of 
cost more carefully. This problem is 
recognized by the insurance companies 
both in individual management and in 
the various organizations throughout the 
country which they support. It affects 
with equal force their agency organ- 
ization, as indeed, it affects every in- 
dividual citizen. i 


Central Examining Committee 


“On the subject of economy it will be 
interesting to Commissioner Dunham, 
recently appointed by the insurance com- 
missioners chairman of a committee to 
investigate the cost of company rating 
organizations and bureaus, to know that 
curtailment of expense has been in 
process for the last two years. The dol- 
lar outgo of the company organizations 





in 1933 will be at least 20 percent and 





approximately $4,000,000 less than it was 
in 1928.” 

Mr. Haid pointed out that a consider- 
able expense arises from the necessity 
of furnishing to insurance departments 
an amount of detailed information that 
is needless and serves no useful pur- 
pose. He made a plea for more uni- 
form requirements and the elimination 
of non-essentials in making reports. An- 
other economy measure, he said, would 
be for insurance departments to permit 
examinations by a central examining 
committee to serve for all states. Valu- 
ations might well be handled on the 
same basis, he said. 

Companies are facing a terrific prob- 
lem in collecting the premiums on the 
indemnity their agents are selling, Mr. 
Haid observed. 


Agent Usually Sincere 


“There is in many cases no reason 
to doubt the good-will of the agent,” he 
said. “Often the difficulty is due to the 
failure of his customers to pay; fre- 
quently it is due to the fact that his 
earnings have decreased more than he 
has been able or sometimes willing to 
decrease his cost of living. The preser- 
vation and solvency of agencies can only 
be accomplished by a far more extensive 
and effective agreement among compa- 
nies and agents than has ever before 
been attempted. Yet a move along this 
line was sorely needed even prior to 
1929 and is doubly needed today. A 
great deal will be gained if agents will 
so order their affairs as to keep the 
monies of the companies separate and 
distinct from their own and convert to 
their own use only so much as is right- 
fully theirs. 

Greater Solidarity Needed 


“The success of all companies is predi- 
cated on the success of their agents in 
acquiring business, on the quality of the 
business acquired and on the financial 
responsibility of the agent to make set- 
tlements. The success of the agents is 
very closely related to the soundness of 
the companies they represent. The wel- 
fare of the agents as a whole and the 
welfare of the companies as a whole are 
interdependent and there is every rea- 
son why the two groups should meet 
in the friendliest spirit and regard them- 
selves as allies. A greater solidarity 
than ever before between company and 
agent is vital. If we can see eye to eye, 
realize fully our common interests, and 
appreciate the necessity of cooperative 
action and resolutely put aside the need- 
less bickerings and disputes which waste 
time and energy, then the existing re- 
lationship between company and agent 
will be made more effective and perma- 
nent.” 


Wheeling Agency Separates 


Alfred Paull & Son, in Business 50 
Years, Divorces General and 
Local Functions 


WHEELING, W. VA., Dec. 21.— 
After conducting a general agency for 
over 50 years, and representing the same 
companies locally here as well, the 
prominent office of Alfred Paull & Son, 
announces a changes in its affairs ef- 
fective Jan. 1. At that time the gen- 
eral and local business will be wholly 
separated. The latter will be conducted 
by L. C. Paull, son of the founder of 
the agency, the late Col. A. S. Paull, 
and a brother of the late A. Singleton 
Paull. L. C. Paull is reputed to have 
“one of the best equipped and best in- 
formed insurance agencies to be found 
anywhere.” 

The severance of relations between 
the general and the local agency is in 
conformity with a rule of the Eastern 
Underwriters Association which  be- 
comes operative at the close of the pres- 
ent year. A similar regulation is in 
force in other jurisdictional fire bodies, 
and conforms to a declaration by the 
American Association of Insurance Gen- 
eral Agents. 
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Illuminating Answers Given 





Weird and highly imaginative “boners” 
are evolved by some of those who take 
the written examinations necessary to ob- 
tain an agent’s license in Massachusetts, 
Commissioner M. L. Brown of that state 
revealed in his talk at the luncheon of 
Connecticut Insurance Day. 

A blanket policy was variously defined 
as “one that covers both husband and 
wife”; “one that covers heads of fami- 
lies”; “one that covers all methods of 
death”; “one that covers you both ways”; 
“one that covers all conditions in all poli- 
cies”; “one that insures against fire in a 
bedroom.” One applicant stated that a 
blanket policy may be issued “to any blan- 
ket or dry-goods concern.” A domestic 
company was defined as one that “insures 
household goods.” 

An insurable interest is “one that has 
great faith in life insurance,” one tyro 
stated. To the question “What is meant 
by twisting?” one answer read, “A disease 





Missouri Approves Use of 
Average Valuation Measure 


Superintendent Thompson of Missouri 
has sent a communication to all com- 
panies advising that he will accept the 
measure of valuations which was en- 
dorsed by the National Convention of 
Insurance Commissioners, reserving the 
right to request any additional informa- 
tion which may be necessary in case of 
individual companies. Amortized values 
for bonds, amply secured and not in de- 
fault, may be used in Missouri. If 
amortized values are used, schedule D, 
part 1, must be completed, and the mar- 
ket value must also be given in this 
schedule for all bonds. 

Market values should be obtained 
from the book of security valuations au- 
thorized by the commissioners conven- 
tion, the values in which will be about 
the same as those in last year’s book. 

Superintendent Thompson states that 
the payment of stock and policy divi- 
dends must be justified by the compa- 
nies’ free surplus after setting up ade- 
quate contingency reserves for security 
fluctuations. 


New Branch Offices Opened 


The National Guarantee & Finance 
Company, Columbus, O., has opened up 
an office in Dallas. This office is in 
charge of Arthur Clark. It is located at 
1304 Kirby building. A new office has 
also been opened in Philadelphia, at 556 
Shoemaker Road, in charge of Louis 
Rothschild. The National Guarantee & 
Finance Company has just announced 
that its experience now warrants accéep- 
tance of a lower down-payment under 
its plan for financing insurance pre- 
miums. 


Manila Agent on Coast 


E. A. Rowe of Manila, treasurer of 
the general agency of the Elser Com- 
pany, representing the American Foreign 
Insurance Association, Atlas Assurance, 
Orient and Employers Liability, is a 
San Francisco visitor en route to New 
York where he will embark for London 
and the continent. He plans to return 
to San Francisco in April for a month’s 
visit before returning to Manila. 


California Veteran Dies 


G. C. (“Gus”) Hobson, San Joaquin 
valley district manager of the National 
Automobile Club and pioneer manager 
of the club in California, died Dec. 18 
following a lengthy illness. 
account of illness Mr. Hobson was re- 
placed by C. D. Bennett, who 
transferred from the San Diego office of 
the club. 

The most recent entries in the 
chamber fire waste contest, 
by the National Fire Waste Council, are 
Fort Washington, Wis., 
Ore. 


inter- 
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or condition caused by too rapid change 
of air pressure.’ Another applicant said 
it was “when the heat in the boiler gets 
too great.” A third attempted nothing 
technical and confined himself to saying 
that it is “taking hold of both ends and 
twisting the opposite.” 

Underwriters will be edified to know 
that a pure endowment “may be issued 
only if there is no moral hazard.” An in- 
surance broker was defined as “a resident 
of full age in the city of Boston.” A val- 
ued policy is “one in which you get as 
much as you can from the company.” A 
floating policy is one that is “on its way 
to expiration but not to cancellation.” 

A presumably unintentional cynic wrote 
that the difference between an agent and 
a broker is that “the agent writes the pol- 
icy but the broker gets the commission.” 
Another applicant stated that a full cover- 
age auto policy “covers everything that 
can happen to an auto except death.” 


London & Scottish to Have 
Joint Managers for Canada 


Alexander Bissett of Montreal, Can- 
ada manager of the London & Scottish, 
will retire at the end of the year, hav- 
ing been associated with the company 
for nearly 50 years. He became Can- 
ada manager 22 years ago. H. R. Em- 
merson and A. H. Priddey will be joint 
managers for Canada. Mr. Emmerson 
has been secretary and actuary for the 
company for 20 years. Mr. Priddey is 
now joint branch maanger at Notting- 
ham, England. 


Wilbur Heads Kansas City Agents 


KANSAS CITY, MO., Dec. 21.—F. 
W. Wilbur, McCluer-Wilbur agency, is 
elected president of the Kansas City In- 
surance Agents’ Association; C. D. Wil- 
liams, vice-president and Fred V. Grif- 
fith, treasurer. Frank McGee of Thomas 
McGee & Sons and David B. Childs 
were elected members of the executive 
committee. 


New Actuary for Washington 

SEATTLE, WASH., Dec. 21.—First 
move of W. A. Sullivan, commissioner 
elect of Washington, in line with his 
announced declaration to make more 
efficient the functions of the office trans- 
pired here with appointment of S. P. 
Pierce, Seattle insurance man as his 
chief deputy. Mr. Pierce is 35. He is 
manager of the Washington office of 
the Firemens Fire group. 


Delegation in Springfield 


A delegation of prominent Illinois in- 
surance men was in Springfield this 
week getting in touch with the state 
authorities and legislators seeking to 
promote favorable sentiment for an 
automobile driver’s license bill, a certifi- 
cate of title anti-theft law and some 
other measures looking to automobile 
safety. 


Adjourn Receivership Case 


Hearing of the receivership action 
against the Fire Company of Chicago 
was adjourned before a federal mastery- 
in-chancery Tuesday, to be resumed 
either next week or Jan. 3. The defense 
requested that the master strike out a 
mass of exhibits filed by the complain- 
ants, which the defense held was ir- 
relevant, but the master refused to 
comply. 





S. T. Collins, Jr., of Chicago, a broker 
in the office of Alexander Smullen & Co., 
| and son of S. T. Collins, Sr., former west- 
|} ern manager of the Providence Wash- 
ington, was one of those most severely 
| hurt in the bad shakeup on the Burling- 
|} ton train in the Union station, Chicago, 
this week when the engine ran into the 
bumper. 
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AS SEEN FROM CHICAGO 





NOMINATING GROUP ELECTED 


The nominating committee to elect 
candidates for president, vice-president, 
treasurer, three directors and two mem- 
bers of the patrol committee of the Chi- 
cago Board has been elected. Members 
of the nominating committee are O. E. 
Aleshire, or = Naghten, W. H. Pot- 
ter, Fred J. Sauter and Allan I. Wolff. 

The annual meeting of the Chicago 
Board will be held Jan. 26. It is taken 
for granted that L. E. Yager, who is 
now vice-president, will be advanced to 
the presidency to succeed P. B. Hosmer, 





who is completing his second year in 
that office. The principal interest, there- 
fore, is in the vice-presidential nominee. 


DEDUCTIBLE PILFERAGE UP 


The proposal is under consideration to 
substitute in Chicago the deductible pil- 
ferage clause in automobile theft con- 
tracts for the equipment exclusion 
clause, now in use. Difficulties have 
arisen under the equipment exclusion 
clause, because some adjusters have ap- 
plied the deduction in cases of total loss, 
while others have not. Under the de- 
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ductible pilferage clause there is a stated 
amount deducted from all losses, just 
as in deductible collision insurance. 

* * * 


JUDGE POTTS A CANDIDATE 


Judge Rufus M. Potts, well known 
Chicago insurance attorney and former 
Illinois insurance superintendent, is a 
candidate for appointment as director of 
trade and commerce under the new ad- 
ministration. Judge Potts has a very 
substantial backing for his candidacy. 
He declares that if appointed he would 
at once establish an advisory board or 
cabinet of people well versed in insur- 
ance with whom he would counsel as to 
conditions in general and those pertain- 
ing to particular companies. 

* * * 


FRANKLIN REPLACES SKANDIA 


The Youngberg-Carlson Company, 
class 1 Chicago agency, has taken the 
representation of the Franklin Fire of 
the Home of New York group in place 
of the Skandia, the United States direct 
business of which has been reinsured 
in the Home. 

* * * 
DEMAND FOR AGENCY CONTRACTS 


Western Manager Street of the Great 
American, who got up an agency con- 
tract of his own, is having numerous 
calls for copies. Some companies have 
ordered upwards of 2,000 or 3,000. Man- 
ager Street endeavored in this draft to 
establish a trust relationship whereby 
the agent regarded the net premiums as 





belonging to the company and not to 
himself. This places the responsibility 
directly on the agent to account for the 
company part of the premium. In the 
contract devised by Mr. Street, ac- 
knowledgment is made that the agent 
owns the expirations and they shall not 
be disturbed unless he violates the trust 
agreement and becomes so far delin- 
quent in his payments that his agency 
has to be taken over. Then the com- 
pany has the right to cash in on the 
expirations. 
* * * 
PENALTIES HAVING EFFECT 


‘The penalties placed on members of 
the Western Underwriters Association 
for violating commission rules in De- 
troit, Milwaukee and St. Louis seem to 
have had a very salutary effect. As a 
matter of fact, the infractions were not 
nearly so numerous as expected. The 
tightening up of the reins has caused 
companies to stop, look and listen. In 
the field outside of the excepted cities 
there were very few violations found. 
These were confined to one foreign com- 
pany which recently reinsured. As a 
matter of fact, most companies are liv- 
ing up to the commission rules relig- 
iously in the non-excepted city territory. 
It is felt that with the example set by 
these penalties companies will be far 
more careful in going beyond the 
bounds allowed. 

* 

The Chicago Insurance Agents Asso- 
ciation will hold a luncheon meeting 
Jan. 17 at the Standard Club. 








CHANGES IN THE FIELD 





Three Svea Men with Home 





W. S. Bachman and H. B. White in 
Pennsylvania Field—A. C. Bachman 
Assigned to New Jersey 





NEW YORK, Dec. 21.—W. S. Bach- 
man, A. C. Bachman and H. B. White, 
all three formerly in the field service of 
the Svea and Hudson, following the re- 
insurance of the business of those com- 
panies in the Home, have entered the 
employ of the latter company or cer- 
tain of its affiliates. 

W. S. Bachman will supervise the 
interests of the New Brunswick and the 
Baltimore American in Pennsylvania, 
outside of Allegheny county, Philadel- 
phia and Philadelphia suburban, making 
his headquarters at Wilkes-Barre, and 
will have as assistants Mr. White and 
F. Printz, the latter traveling the eastern 
section of the state. Previously Mr. 
Printz was special agent in the territory 
for the Baltimore American. 

Mr. White will travel from Pittsburgh. 
A. C. Bachman has been assigned to 
New Jersey as general assistant to State 
Agent S. A. Mehorter for the entire 
Home fleet. 





F. M. Fargo 


F. M. Fargo, who has been in the 
Minnesota field for 44 years, has joined 
the Fred L. Gray Co. general agency of 
Minneapolis, traveling that state for the 
Royal Exchange, United Firemen’s and 
Central Fire. The past seven years Mr. 
Fargo has been in the Minnesota field 
for the Hudson and Svea under the C. 
J. Hedwall office. In his new connection 
he again becomes associated with one 
of his first loves, the United Firemen’s, 
for which he traveled 14 years in Minne- 
sota, starting in 1892. 


C. A. Kelley, Jr. 


A. Kelley, Jr., of Indianapolis, state 
agent for the St. Paul Fire & Marine, 


Mercury, Minnesota Underwriters and 
St. Paul-Mercury Indemnity Company, 
has resigned. His father, the late C. A 
Kelley, Sr., preceded him as state agent. 
Kelley, Jr.. was formerly a field man 
for the Northwestern Fire & Marine. 
No successor has yet been appointed. 





Retires From General Agency 





Providence Washington Discontinues 
Reynolds Brothers Connection in Ne- 
braska—Waldman to Travel State 





The Providence Washington after the 
first of the year is retiring from the Rey- 
nolds Brothers general agency of Fre- 
mont, Neb. After that date, Nebraska 
will be handled by the Providence Wash- 
ington through W. M. Waldman, who 
has been Iowa state agent for that com- 
pany more than ten years. Mr. Wald- 
man will travel both states from his 
present headquarters in Boone, Ia. As 
well as being the Nebraska general agent 
for the Providence Washington, the Rey- 
nolds Brothers general agency was man- 
ager of the Nebraska hail department of 
the Providence Washington. 





J. H. Holland 


J. H. Holland, formerly state agent 
in Oklahoma for the Detroit Fire & 
Marine, has removed to the Pacific 
Coast and has become special agent for 
the R. R. Groninger & Co. general 
agency of Seattle. 





Max G. Sweitzer 
Max G. Sweitzer has resigned as spe- 
cial agent for the National American of 
Omaha in northern Nebraska and South 
Dakota. His headquarters were at 
Kearney. 





E. R. Lindholm 

The Eureka-Security Fire & Marine 
has appointed E. R. Lindholm, recently 
president of the General Agency Com- 
pany in Madison, as its state agent in 
Wisconsin. Prior to his agency connec- 
tion he was with the Wisconsin Inspec- 
tion Bureau. He has been in the insur- 
ance business for about 25 years. 





George B. Campbell 


George B. Campbell has resigned as 
special agent in Nebraska for the Com- 
mercial Union. His headquarters were 
at Lincoln. 














99 
22, 


December 


1932 











THE NATIONAL UNDERWRITER 


11 














VIEWED FROM NEW YORK 





NEW PIER SCHEDULE 

In view of the disastrous Cunard Line 
pier fire last May, the New York Fire 
Insurance Exchange has adopted a new 
pier schedule, which takes into considera- 
tion revised specifications for substruc- 
ture construction. The new specifica- 
tions seek to protect the substructure 
against fire hazards which are inherent 
in modern harbor conditions. There will 
be practically no change in the new rates 
on piers which are reconstructed to meet 
the new specifications or on new ones 
built according to them. Rates on piers 
not meeting the construction require- 
ments will be increased. 

< 25 

LOSSES NOW INCREASED 

While the fire losses throughout the 
United States last month exceeded by 
$433,250 those reported for October, 
they were more than $4,000,000 less than 
those of November, 1932. The credit- 
able loss record for the past month is 
attributed to the comparatively mild 
weather that prevailed throughout the 
major sections of the country during the 
period. Since Dec. 1, however, a change 
for the worse is noted, numerous fires 
having occurred both in the east and 
west, following the cold wave experi- 
enced in both sections, and which, in- 
deed, extended to points in the extreme 
south, generally immune from such visi- 
tations. Loss adjusters, who had been 
complaining of lack of occupation, are 
now working overtime. It remains to 
be seen when final returns for the year 
are in, whether the gratifying reduction 
in the record from Jan. 1 to Nov. 30 
will be marred by the total figures for 
the 12 months. 


FIRE 


* * * 
H. BELDEN SLY APPOINTED 

An indefinite leave of absence has 
been granted to Secretary R. G. Potter 
of the Eastern Underwriters Association, 
and H. Belden Sly, manager of the East- 
ern Underwriters Inspection Bureau, has 
been elected his successor. Mr. Sly will 
continue as manager of the bureau and 
is also secretary of the governing com- 
mittee of the Interstate Underwriters 
Board. He is well known in the busi- 
ness, having started in his father’s local 
agency in Elmira, N. Y. In 1904 he 
became special agent of the Continental 
in West Virginia. Then he was trans- 
ferred to the New England field. Dur- 


Official Retires | 














R. 


G. POTTER 


R. G. Potter, who is retiring as sec- 
retary of the Eastern Underwriters As- 
sociation, has been a well known factor 
in field and organization work in the 
east. 


By GEORGE A. WATSON 








ing the last eight years of that time, 
he had charge of eastern Massachu- 
setts and Rhode Island. In 1918 he 
was appointed manager of the stamping 
office in Boston and later became man- 
ager of the Boston Board. When the 
Employers Fire was organized in 1921 
Mr. Sly became vice-president and man- 
aging underwriter, holding that position 
until 1928. He was appointed manager 
of the Eastern Underwriters Inspec- 
tion Bureau in that year. 

In 1907 Mr. Potter became special 
agent for the Great American in New 
York and left in 1912 to become secre- 
tary of the Underwriters Association of 
New York State, which position he held 
until 1919. He then became executive 
special agent of the Tokio, remaining 
until 1922 when he was elected secretary 
of the Eastern Union. When the East- 
ern Underwriters Association was formed 
he became secretary. 

Mr. Potter withdraws from active em- 
ployment with the sincere respect and 
good wishes of all. with whom he has 
had relations, or who are familiar with 
his work. One of the veterans in the 
field, a Brown University graduate and 
a trained engineer, he proved his worth 
successively as a risk inspector, special 
agent, and organization manager. Mr. 
Potter plans leaving his present post 
about the close of the present year, and 
with his wife will spend the summer 
with their daughter and son-in-law at 
the home of the latter in Cobbleskill, 
N. Y., after which they will likely do 
some traveling. 

BROOKLYN SITUATION EYED 

The Brooklyn situation is being scru- 
tinized by executives with lively interest 
these days. Most companies find that 
they have a 100 percent or more loss 
ratio there this year and one fleet of 
fire companies is considering the wis- 
dom of withdrawing from Brooklyn. 
Moral hazard seems to be serious. The 
losses are not on the large risks but 
in what heretofore has been the pre- 
ferred class of buildings and household 
furniture. There is an increasing num- 
ber of trusteed agencies in Brooklyn and 
the condition of many other agencies 
there is critical. 


Action on Radium Deferred 


NEW YORK, Dec. 21.—Absence 
through illness of several members of 
the executive committee of the Inland 
Marine Underwriters Association pre- 
vented action being taken at the gath- 
ering last week. The committee on 
other lines was scheduled to recommend 
the assumption of jurisdiction by the 
body over radium covers, the most im- 
portant of the non-supervised classifica- 
tions. It is likely the subject will be 
disposed of at the next regular gather- 
ing of the committee. Just now member 
companies report an active demand for 
tourist personal effects covers, although 
ocean and rail traffic is at low ebb. 


New England Exchange Slate 


BOSTON, Dec. 21.—The nominating 
committee of the New England Insur- 
ance Exchange has presented the follow- 
ing slate to be voted upon at the an- 
nual meeting on Jan, 7. First vice- 
president, M. F. Ramsay, Continental; 
members executive committee, G. 
Brown, Northern Assurance, F. F. Por- 
ter, Phoenix Assurance, and Frank 
Mills, Travelers Fire. Other officers 
hold over. 


Receiver for Charleston Agency 


Beverley Broun, Charleston, W. Va., 
attorney, has been appointed receiver for 
the Omar Morgan agency of that city 
on petition of the Public Indemnity, al- 
leging insolvency. The agency had been 
in the hands of trustees for some 
months. There were 11 fire and four 
casualty companies in the office. 
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adopt a uniform standard for the valu- 
ation of securities to be used by all fire 
and casualty companies in the preparation 
of the annual statements for 1932 will not 
only relieve the statistical divisions of the 
carriers of considerable work to which 
they were subjected last year, but, what 
is of far greater moment, will obviate one 
form of business competition that proved 
highly irritating in the year now nearing 
an end. 

In 1931 it will be remembered two valu- 
ation formulas were used, the one ac- 
cepted by the great majority of the states 
being that favored by the NATIONAL Con- 
VENTION OF INSURANCE COMMISSIONERS 
and generally known as the “convention” 
form, and the special method insisted upon 
by the Connecticut department. While 
the great percentage of the companies 
used the “convention” formula, many set- 
ting aside a special reserve to make good 
the difference between the security values 
thus arrived at and actual market quota- 
tions as of Dec. 31, a number of institu- 
tions simply used actual market figures. 
This brought about competition between 
some of the companies, whose field men 
made much of the varying standards, and 
created no little ill feeling in consequence. 

While a goodly percentage of the com- 
panies would be perfectly able today to 
qualify upon a strictly market quotation 
basis, they realize that faith in the insti- 
tution of insurance on the part of the in- 
suring public is of far greater moment 
than any peculiar advantage that might 
accrue to particular offices because of 
their possibly better financial condition, 
and hence are lending cordial support to 


formula last year, will not do so at this 
time, accepting instead the methods fa- 
vored by the National Convention. 

While companies will again unquestion- 
ably follow the plan of including among 
their liabilities a special reserve to take 
care of security depreciation, the amount 
thus assigned being usually that needed to 
make “convention values” equal market 
quotations, it is specifically noted by the 
commissioners that such reserve this year 
must be designated “for contingencies,” and 
not specifically, as was freely done in 1931, 
to offset security fluctuations. 

The character of securities now held by 
the companies generally does not differ 
materially from those on hand a year ago. 
To be sure, sales have been made of cer- 
tain stocks and bonds, and purchases ef- 
fected of others, but by and large the 
character of the securities today is much 
as it was at the close of 1931. 

Bond houses are finding the sale of new 
securities pretty difficult these days. Their 
representatives are unusually busy, how- 
ever, in seeking to induce companies to 
change securities on hand for new offer- 
ings, an endeavor in which little headway 
is made. Finance committees of the cor- 
porations keep well informed as to the 
security market and are indisposed to re- 
linquish stocks or bonds in the ultimate 
worth of which they have confidence, de- 
spite the present depression, for others 
that may or may not prove to be of simi- 
lar value. 

While the Wisconsin department will 
not officially adopt the convention values, 
it is not disposed to be arbitrary in its 
requirements, 





Everett H. Hymen, son of J. Caryl 
Hymen, well known Milwaukee agent, 
a senior fellow at Dartmouth University, 
has been chosen a candidate for a Rhodes 
scholarship at Oxford. In addition to 
his senior fellowship, young Hymen is 
editor-in-chief of the “Daily Dartmouth,” 
a member of the varsity swimming team, 
an honor student in English, vice-presi- 
dent of the Arts and a member of Phi 
Beta Kappa. 

Ben S. Lowry, former Mississippi in- 
surance commissioner who recently un- 
derwent an operation for appendicitis, is 
reported as improving. 


A. G. Dugan, Jr., son of the western 
general agent of the Hartford, is now 
on the editorial staff of the Chicago 
“Tribune” and in the last few days has 
been writing articles on the automobile 
theft situation in Chicago, interviewing 
J. W. Burden, western automobile su- 
perintendent for the Hartford, and L. L. 
Sanders, automobile manager for the 
National of Hartford. Mr. Dugan was 
formerly on the Chicago “Evening 
Post,” which was recently taken over 
by the Chicago “Daily News.” 

J. A. Brant, for many years compact 
manager in Minneapolis, who retired 
from business at the end of 1913, died 
last Saturday at Fairview hospital in 
that city. He was a member of the Fire 
Underwriters Association of the North- 
west and the Blue Goose. He was born 
in Berlin, Pa., in 1845, and in early 
years taught school. He served in the 
Civil War as an engineer. He entered 
insurance at Pleasant Hill, Mo., in 1869. 
In 1871 he located at Ottawa, Kan., 
where he conducted a local agency. He 
was special agent of the LaConfiance of 
France and the Western Assurance of 
Canada in the southeastern field. In 
January, 1884, he was appointed com- 
pact manager for northeast Iowa at 














QUOTATIONS 








By H. W. Cornelius, Bacon, Whipple & 
Co., 112 W. Adams St., Chicago 
as of Dec, 19 


Div. per 


Stock Par Share Bid Asked 
®Aetna Cas. .... 10 1.60 32 34 
Aetna Fire 2.26. 10 2.00 27 28 
MOTBA TATA s:600s ers 11 13 
Amer. Alliance... 10 1.00 12 13 
*American, N. J. 2.50 .50 6% 7% 
Amer. Surety.... 25 mee 12 13 
Automobile, Conn. 10 1.00 16 17 
eee 100 16.00 315 325 
APOE weciavees a 10 12 
City Of Wl, 20 ckOO cee 80 90 
Continental Cas.. 5_.... 7 8 
Continental Ins.. 2.50 1.20 5 17 
Fidel.-Phenix 2.50 1.20 16% 17% 
Fireman’s (Fund... 25 3.00 41 43% 
Fireman’s F, Ind. 10 am 14 15% 
Firemen’s ...... 5 .60 5% 614 
Fire Assn., new. 10 .80 20 23 
Glens Falls ..... 10 1.60 25% 27 
Globe & Rutgers 25 a 80 85 

yreat Amer. Ind. 1... 4% 6 
Great American... 5 1.00 11 13 
PRRUIEME cccosces 10 1.20 8 
TEPANOVE? 2. cccee 10 1.60 23 24 
Harmonia ...... 10 1.80 6% 7% 
Hartford Fire.... 10 2.00 35 37 
yaome, NN. T2600. 5 1.00 13 14 


Y E . 
Hartford St. B.. 10 1.60 40 42 
Home, F. & M... 10 2.00 23 24 






Homestead ..... | ee 6 7 
Imp. & Export.. 25 .... 9% 10% 
Ins. Co. of N. A. 10 2.00 34 35 
Maryiand Cag.... 2 <e<« 31% 4 
Mass. Bonding... 25 2.00 15 18 
Missouri State... 10 .... 5 6 
National Cas.... 10 40 6 7 
National Fire.... 10 2.00 36 38 
National Liberty. 2. .... 2% 314 
National Surety.. 10. .... 6% 7% 
National Union.. 20 ..... 20 25 
New Amst. Cas.. 10 2.00 16 18 
New Brunswick.. 10. .... 8 10 
New World ..... 10 80 7 7% 
North River .... 2.50 .60 9 11 
N. W. National... 25 5.00 72 78 
Occidental ...... | aoe 10 13 
Pacific Mut. L... 10 2.00 27 29 
Phoenix, Conn... 10 2.00 47 49 
Prov. Wash...... 10 Te 16 17 
Sprefid. F. & M.. 25 4.50 64 66 
St. Paul F. & M.. 25 6.00 100 103 
Sun Life .ecier . 265 285 
Travelers 355 370 
U. S. Fire 6 18 
U. 8. Pid. @2:G... eee 4 5 
Westchester .... 2.501.00 12 13 
*Ex. div. 








13 


NATIONAL UNDERWRITER 


THE 


December 22, 1932 








AUOCLAO UNA Ah pareney 


nanveelteldd 


won 





Md 

Vig 4 
VE 
f Z 
“btu 


7 
¢ myth 


4% ; 








My 
ping 





oy « 
2 
ie s5 5 
SERED 
SCRE 
Ss 
Syok 
2 ©8s°s 
oss 
V4 v9 So's, 
©30en 
a Sates 
SN SQ8 
S2ZE3 
Secs 
SiN 
WY a» Bs 
e* OTSG8 
a 
LS 529 
sosgs 
QE 
O§9 
Oe 


Firem 
Home “ire 
i 


IREMAN 








Atlanta 


Boston 


SAN FRANCISCO 


* Chicago 


New York 





asennad 





14 


THE NATIONAL UNDERWRITER 





December 22, 1932 








FIRE INSURANCE NEWS BY STATES 














OHIO AND WEST VIRGINIA 





of Ohio Association 


Plans 


Local Agents Body Will Proceed on 
the Basis of Economy and 
Conservatism 








The executive committee of the Ohio 
Association of Insurance Agents at its 
last meeting planned a program for the 
coming year in accord with the neces- 
sity for economy facing all organiza- 
tions. Expenditures will be made with 
extreme care by the officers. Develop- 
ments in the legislature will be rae 
ered as they occur by Secretary W. 
Tomlinson and the executive Bldg 
tee, decisions on action to be made as 
necessity arises, with no attempt at fos- 
tering or promoting any definite legis- 
lative program for the association. The 
agents plan to present a united front 
against any legislation considered inim- 
ical to their interests. 





Premiums Are Off 15 Percent 





Fire Companies Find That the Ohio 
Record Will Be Less Than 
Last Year 








COLUMBUS, O., Dec. 2 
surance premiums in Ohio will be lower 
in 1932 than in 1931 by at least 15 per- 
cent and some believe that the reduction 
may be as high as 20 percent. The de- 
crease in Ohio will probably be some- 
what greater than in middle western ter- 
ritory generally because Ohio is one of 
the leading industrial states in that terri- 
tory. In Ohio itself, the decrease will 
not be as marked for western Ohio as 
for the eastern and particularly north- 
eastern parts of the state. 

The premium drop has been particu- 
larly marked within the last three 
months for all companies. Some of the 
companies were able to go through the 
first seven months without a pronounced 
decrease in premium income. But no 
company seems to have escaped the 
trend during the last quarter of this year. 

The Ohio loss ratio will be higher this 
year, not primarily on account of any 
fire loss trend but because of the reduc- 
tion in premiums. The fire loss of the 
state will probably show some reduction 
but it will not be enough to overcome 
the premium side of the ratio division. 
Here again, the loss ratio in western 
Ohio is believed to be better than that 
for the eastern part of the state on ac- 
count of less moral hazard. The people 
in western Ohio are said to have steadier 
financial habits and they have not been 
afflicted by the closing of single indus- 
tries dominating whole communities. 

Lookiag forward to next year, field 
men do not expect any increase in pre- 
miums unless values rise. The one bright 
spot pointed out by some is that the peak 
of premium decrease due to present writ- 
ing of long term business on the one 
year term probably was reached in 
1932 and will not constitute such an im- 
portant influence in decreasing premiums 
for 1933. 





Studying Balance Rule 


The new Western Underwriters Asso- 
ciation balance rules follow closely the 
balance rule practices in Ohio for the 
past five years. Some additional regu- 
lations have been added, as for instance 
that a list of the delinquent agents shall 
be sent out and that no appointments 
of those on the delinquent list may be 
made. The Ohio Fire Underwriters As- 
sociation is studying the plan carefully 





and it will be considered at the Janu- 
ary meeting. Many of the other state 
organizations are writing in to head- 
quarters of the Ohio Fire Underwriters 
Association for information on the detail 
methods for putting the balance rule into 
effect. 


Demand $1,000,000 Insurance 


The state of Ohio and the company 
which is constructing the new Ohio state 
office building have renewed their claim 
that the damage to the state office build- 
ing was done by fire and not by explo- 
sion and they demand an indemnity of 
about $1,000,000. 








Cincinnati Nominees Named 


The nominating committee for the 
Cincinnati Fire Underwriters Associa- 
tion has selected W. A. Earls and Wal- 
ter Alexander as nominees for the two 
places to be filled on the executive com- 
mittee. The term is for two years and 
the election is to take place Jan. 12. John 
Ankenbauer is retiring from the execu- 
tive committee. The holdover members 
are Gordon Burrer, J. T. Dillhoff, Sr., 
and Clifford Clemons. 


Campbell Agency Continued 


George L. Campbell, local agent of 
Niles, O., who died recently, was one of 
the most prominent citizens of his com- 
munity. He was a civil war veteran and 
was 88 years old at the time of his death. 





He was the oldest Mason in Niles, hav- 
ing become a member of the lodge 58 
years ago. He was superintendent of the 
Niles Water & Light Works when it 
was first installed in that city, and for a 
number of years he was township clerk. 
He started in the insurance business 58 
years ago. The agency is now being 
managed by his son, James B. Camp- 
bell. 


Gets Minnesota Underwriters 


The announcement that the A. W. 
Shell Agency in Cincinnati had been ap- 
pointed agents of the St. Paul Fire & 
Marine should have indicated that the 
Shell agency was appointed an agent for 
the Minnesota Underwriters. Neare, 
Gibbs & Co. have had the sole agency 
for the St. Paul Fire & Marine for 50 
years and still remain sole agents in 
Cincinnati. 





Field Club Meets Jan. 10 


The January meeting of the Ohio Fire 
Underwriters Association will be held 
in Columbus Jan. 10 instead of Jan. 3, 
the regular date. 





Handles Harmon Business 


The Home state and special agents or- 
ganization in Ohio is handling the busi- 
ness of the Harmonia, which was for- 
merly in the control of the George L. 
Ramey Agency. 


Ohio Notes 


T. B. Sellers, head of the Ohio Inspec- 
tion Bureau, has been elected president 
of the Columbus Club. 

E. G. Slough, who represented a num- 
ber of fire companies at Mansfield, O., 
died suddenly of heart disease in his 








office a few days ago. 








CENTRAL WESTERN STATES 





Bierce & Sage Get Judgment 





Detroit General Agency Wins Suit 
Against Baltimore American, Involv- 
ing Contingent Commission Contract 





Xenophon <A. Boomhower, circuit 
judge at Detroit, has ordered judgment 
of $1,436 in favor of Bierce & Sage 
against the Baltimore American of New 
York. Bierce & Sage were general 
agents for Wayne county under a con- 
tingent commission contract made in 
writing in 1920. Annual settlements 
were made until 1924, when the com- 
pany was reincorporated under the 
New York laws. Annual settlements 
continued to be made and accepted by 
3ierce & Sage, but in 1930 an audit of 
their books disclosed that they had not 
been credited with the contingent com- 
missions after the reincorporation of the 
company. They thereupon began to 
withhold premiums, and the Baltimore 
American began suit at Detroit. Bierce 
& Sage set up a counter claim for $6,031, 
asking $1,008 for 1925, $1,450 for 1926, 
$1,450 for 1927, $572 for 1928 and $1,550 
for 1929. The judgment ordered by 
Judge Boomhower i is the excess of con- 
tingent commissions over the net pre- 
miums withheld after the error was dis- 
covered. 

It was the contention of the Balti- 
more American that annual statements 
had been rendered and accepted by 
Bierce & Sage, and that the settlements 
were binding on the latter. The court 
rules that this would ordinarily be so, 
but the figures on which the statements 
were based were exclusively within the 
knowledge of the Baltimore American, 
and although the company each year 
requested Bierce & Sage to check the 
statements for accuracy, failure to do 
so was excused by the fact that the cor- 


rectness of the statements could not be 
ascertained by Bierce & Sage except by 
the use of data in the possession of the 
company. The company contended 
that it could have canceled the general 
agency if the difference of viewpoint 
had been brought to light, and there- 
fore Bierce & Sage should be bound 
by the settlements which they had 
agreed to. 





Legislative Clearing House 





All Branches of Insurance in_ Illinois 
to Cooperate on Legislation Affect- 
ing the Business 





An advisory committee representing 
all branches of the business has been 
formed to review all legislation which 
may be introduced at Springfield affect- 
ing the insurance business in Illinois. 
Representative of the following organ- 
izations comprise the committee: Chi- 
cago Board, Illinois Association of In- 
surance Agents, Insurance Brokers As- 
sociation of Illinois, Chicago Association 
of Life Underwriters, Illinois Associa- 
tion of Life Underwriters, Surety Asso- 
ciation of Chicago, Chicago Insurance 
Agents Association, Health & Ac- 
cident Underwriters Conference, life 
insurance companies of Illinois, Casualty 
Insurance Managers Club, National 
3oard, Insurance Federation of Illinois, 
insurance committee, Illinois Chamber of 
Commerce. 

Each of these organizations has agreed 
to submit to this committee in advance 
any bill affecting the business which they 
propose to have introduced at the regu- 
lar 1933 session of the legislature. There 
may be a number of minor bills spon- 
sored by some particular branch of the 
business which would warrant the sup- 





port of the entire fraternity. 





Will Soon Retire 

















JOHN H. GRAY 


John H. Gray of Columbus, O., state 
agent of the North British & Mercan- 
tile, who retires from active service Dec. 
31, is one of the foremost field men of 
the west and one very widely known. 
He started his insurance career in Sep- 
tember, 1877, with the old Chicago 
Board, when Alfred Wright was secre- 
tary. Mr. Gray was office boy and the 
late Thomas A. Bowden was the only 
other employe. The Chicago Board was 
located in a little room at the rear of 
old 27 South LaSalle street, which is 
opposite the Hotel LaSalle. In 1881 
Mr. Gray went with the British Amer- 
ica, which had a small general office 
under the late Frank Van Voorhis. The 
next year he connected with the Chi- 
cago local agency of T. S. Cunningham 
Company. 

In 1884 Mr. Gray got into his real 
stride, connecting with the western de- 
partment of the Connecticut Fire when 
Abram Williams was manager. Later 
on he became its Cook county special 
agent. On Jan. 1, 1895, he transferred 
his allegiance to the North British & 
Mercantile as Cook county special un- 
der W. J. Littlejohn, western manager. 
In June, 1897, he was appointed Indiana 
state agent and 11 years later he be- 
came Ohio state agent. He served as 
president of the Indiana Field Club at 
the time of its 25th anniversary and 
was president of the Ohio Field Club 
on its silver anniversary. Mr. Gray 
was one of the most active mem- 
bers of the old Fire Underwriters As- 
sociation of the Northwest. He is a 
typical organization man. One son, 
Robert J. Gray, is special agent in Ohio 
for the America Fore. Another son, 
Gilbert Gray, is connected with the Co- 
lumbus local agency of Gardner & Co. 








The plan contemplates the submis- 
sion in advance of all amendments and 
legislation to the superintendent of in- 
surance and it is anticipated that the su- 
perintendent will cooperate with this 
committee to the extent of advising the 
committee of any department measures 
which are to be offered. This advisory 
committee provides a legislative clearing 
house. 

The committee will study and make 
recommendations concerning any insur- 
ance measures which may be introduced 
by any interests outside of the business. 

The individual organizations repre- 
sented on the committee will not neces- 
sarily be bound by any action of the 
committee as a whole, if in the opinion 
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LOYALTY GROUP 


NEAL BASSETT, President 








7 _" ae, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. a ovo Pres. H. M. eo Vice Pres. 
LAEGER, Vice Pres. HERMAN *. Vice Pres. G. POTTER, 2d V. w. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V. Pres. . LEE TRIMBLE, 2a V. Pres. 


OLIN'B BROOKS, 2d V. Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


CAPITAL 


$ 9,397,690.00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


JOHN ." COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. Ay oY A. CLARK, Vice Pres. H. M. SMITH, ba ane 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Bs Pres. E. G. POTTER, 2d Vice Pres. Ww. W. POTTER 2d V. Pre 
WALTER J. SCHMIDT, 2d V. Pres. . LEE TRIMBLE, 2d V. Pres. 


OLIN BROOKS, 2d V. Pres. 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 





NEAL BASSETT, President 


JOHN .. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. Sy Vice Pres. H. R. M. SMITH, Vice Pres. 
w. WOLLAEGER, Vice Pres. HERMAN AMBOS, By Pres. E. G. POTTER, 2d V. Pre W. W. POTTER, 2d V. Pres. 
K WALTER J. SCHMIDT, 2d V. Pres. - LEE TRIMBLE, 2d V. Pres. 


OLIN BROOKS, 2d V. Pres. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 





NEAL BASSETT, President 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Bt Pres. E. G. POTTER, 2d V. Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V. Pres. . LEE TRIMBLE, 2d V. Pres. 


OLIN BROOKS, 2d V. Pres. 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 





NEAL BASSETT, President 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. yiipR. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V. Pres. w. OTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V. Pres. LEE TRIMBLE, 2d V. Pres. 


OLIN BROOKS, 2d V. Pres. 


SUPERIOR FIRE INSURANCE COMPANY 


$ 1,000,000.00 Organized 1871 





NEAL BASSETT, Chairman of Board 


W. E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK. Vice Pres. 
H."R. M. SMITH, Vice Pre HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V. Pres. w. OTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V. Pres. T. LEE TRIMBLE, 2d V. Pres. 


OLIN BROOKS, 2d V. Pres 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice oe 





JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V. Pres. W. Ww. MPOTTER 2d V. Pres. 
EWALTER J. SCHMID DT, 2d V. Pres. T. LEE TRIMBLE, 2d V. Pres. 


OLIN BROOKS, 2d V. Pres. 


“THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 


“UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 








NEAL BASSETT, President 


NR. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
JOH i, WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V. Pres. W. W. POTTER, 2d V. Pres. 
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IF YOUR COLLECTIONS 
AREN'T SO GOOD— 


END for a free copy of our booklet, “Credit and 
Collections.” It tells sound methods of collect- 
ing and financing your premiums. More than two 
thousand agents have requested this little booklet in 
the past year. 
Our three sound, conservative fire companies fully 
understand that their success depends inevitably upon 
the suceess of their agents. Further, they subscribe 
and live up to the ideals and principles of the Amer- 
ican Ageney System. This is no mere good-will 
gesture. We are satisfied, from many years of work- 
ing with it, that the American Agency System is the 
soundest, fairest, most serviceable plan that has been 
devised for marketing insurance. 


One way in which we demonstrate our interest in 
you—an agent—and your problems, is to make a 
study, every now and then, of some subject vital to 
“your welfare and publish the results of that study 
in a concise, readable booklet. “Credit and Collec- 
tions’—dealing with what agents know to be their 
most vital problem now—is one of them. Won’t you 
send for your free copy now? Just clip out this adver- 
tisement and pin it to your business card or letterhead. 


The 
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of any organization the needs of its par- 
ticular branch of the business require 
legislation which does not find favor 
with the majority of the organizations. 

In the past the business has been con- 
fronted with useless and wasteful legis- 
lation sponsored sometimes for selfish 
reasons and sometimes through ignor- 
ance of the possible effect which a par- 
ticular bill might have on other branches 
of the business. 

The committee has discussed a number 
of possible measures informally. 

There has been considerable discus- 
sion of the movement sponsored by the 
insurance committee of the Illinois 
Chamber of Commerce to separate the 
insurance division from the department 
of trade and commerce. The committee, 
however, feels that in view of present 
conditions and the possibility that this 
change might involve some additional 
expense, the change should not be urged 
now. 


Brown and Freese at Saginaw 


Optimism Noted at Annual Meeting— 
Livingston’s Retention Favored But 


Not Thought Probable 


SAGINAW, MICH,, Dec. 21.—Thirty 
members of the Saginaw Association of 
Insurance Agents held their annual din- 
ner last week to exchange views on 
business conditions, optimism predomi- 
nating. In the talk about the commis- 
sionership, everyone favored the reten- 
tion of Charles D. Livingston but even 
the democrats in the party admitted 
there wasn’t much prospect of his re- 
appointment. What may develop out of 
the proposed conference between Gov- 
ernor-elect Comstock and the officials of 
the Michigan Association of Insurance 
Agents, no one can make even a good 
guess at this time. 

C. E. Freese, president, and George 
Brown, executive secretary, of the Mich- 
igan association were the guest speakers. 
The theme of both talks was the value 
of insurance organization membership, 
local, state and national. 

Mr. Freese contended that the present 
and future welfare of fire and casualty 
insurance agents depends upon public 
opinion and good will. If the public 
decides that agents are not serving effi- 
ciently the entire method of buying and 
selling insurance will be changed. 

Mr. Brown reviewed the concerted ac- 
tion of the California and Michigan as- 
sociations in checking the activities of 
a Kansas City reciprocal in the forma- 
tion of a blanket policy covering auto 
hazard throughout the country for the 
florists. He also discussed the McIntyre 
plan of covering the Salvation Army 
properties. 


J. A. Giberson’s Testimony 


J. A. Giberson of Alton, IIl., was 


quoted as testifying in the $100,000 dam- 
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age suit of F. B. Miller of Centralia, 
Ill., against a number of companies, to 
the effect that he would sell his agency 
for one year’s commissions and that one- 
half of the agents in the state would 
do the same. That statement was not 
made by Mr. Giberson, but by Albert 
E. Ernst of the McKinney agency of 
Alton, IIl. 

In answer to the question as to 
whether he would sell his agency on 
that basis, Mr, Giberson merely stated 
that at the present time his agency was 
not for sale, but that if for any reason 
his agency was for sale, he would be 
glad to sell it for one year’s renewal 
commissions. 


Michigan Agents Honor Morgan 


Some of the agents of the Agricul- 
tural in Michigan started a campaign in 
June of this year to last seven months in 
honor of State Agent Stuart Morgan as 
June 1 was his 25th anniversary with 
the company. Agents of the Agricultural 
were asked to send in some new risks 
in tribute to the state agent who is one 
of the outstanding field men of Michi- 
gan. Therefore the Agricultural will 
show a gain this year in Michigan. 


. . ll . 
Illinois Field Meeting 

The semi-annual meeting of the IIli- 
nois Fire Underwriters Association will 
be held at the Congress hotel in Chi- 
cago, Jan. 10. A. R. Rathslag of the 
Fire Association is president. 

Abraham Lieberthal of the A. Lieber- 
thal & Son agency at Ironwood, Mich., 
died recently of a heart attack. He was 
one of the oldest residents of Ironwood, 
formerly being engaged in the clothing 
business and entering insurance about 
30 years ago. His business is being car- 
ried on by his son, Lewis Lieberthal. 
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Companies Face Tax Increase 


Wisconsin Looks to Carriers in Prepar- 
ing New Budget—Consider 
Several Proposals 


MADISON, WIS., Dec. 21.—In lining 
up the.Wisconsin state budget for the 
next biennium, it is indicated that in- 
surance companies will be asked to bear 
an increased burden of taxation, Pro- 
posals for new revenue affecting the in- 
surance business include a provision for 
an increase in tax on domestic mutual 
companies, which it is hoped by pro- 
ponents would yield an additional $12,- 
000 to the state. 

On the claim that it would yield reve- 
nue amounting to $225,000, repeal of the 
reciprocal provisions of Wisconsin’ s fire 
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insurance laws so that fire insurance 
company taxes could be increased is also 
included in the proposals. 

Increasing fees for licensing of insur- 
ance agents from $1 to $2 as mentioned 
by Commissioner Mortensen when he 
was asked at budget hearings how reve- 
nue from the insurance department 
might be increased, will also be incor- 
porated into proposals, in the hope that 
this will yield another $150,000, 

Another proposal is to charge cas- 
ualty companies with the cost of state 
health and accident work in Wisconsin, 
the revenue from this source being es- 
timated at $110,000. 


Opening New Service Office 





H. A. Welch in Charge at Minneapolis 
for Associated Indemnity, Asso- 
ciated F. & M. 





A service office for the Associated 
Indemnity and Associated Fire & Ma- 
rine will be established Jan. 2 in 240 
Baker building, Minneapolis. The branch 
office in the Plymouth building will be 
discontinued. 

H. A. Welch, formerly Minneapolis 
manager of the Travelers Fire and later 
general agent of the National Union 
Fire and National Union Indemnity, is 


put in charge of Minnesota and 
northern Wisconsin. He started as a 
local agent in Wisconsin in 1912 and 


later was state agent for the Firemen’s 
of Newark in North Dakota and was 
with the Western Adjustment in Min- 
neapolis. 

Roy Jolley is appointed general 
agent for the Associated Indemnity. He 
was formerly special agent for the Trav- 
elers Indemnity and later Minnesota 
state agent for the Westchester Fire, 
and now conducts his own general 
agency. N. J. Nesheim is appointed spe- 
cial agent for the Associated Indemnity. 
He formerly traveled for the Automo- 
bile of Hartford, and later was in the 
field for the Ocean Accident. E. P. 
Gribbin is in charge of the claim de- 
partment. 


Brown Dodge County Speaker 


BEAVER DAM, WIS., Dec. 21.—J. C. 
Brown of the Dick & Reuteman Co., 
Milwaukee, was the principal speaker at 


the December meeting of the Dodge 
County Association of Insurance Agents 
on ‘“Workmen’s Compensation Insur- 
ance and the Agent.” A general dis- 
cussion followed, with H. A. Bird of 
Beaver Dam in charge. E. H. Neitzel, 


Horicon, is president of the association. 


Oshkosh Board Elects 
OSHKOSH, WIS., Dec. 21.—C. W. 


Konrad was reelected president of the 
Oshkosh Insurance Underwriters Asso- 
ciation at the annual meeting. F. L. Con- 
voy is vice-president; Dan Harmon, Jr., 
secretary-treasurer; A. W. Fox and Mrs. 
Myrtle B. West, directors. 

In his annual report, President Konrad 
pointed to a substantial growth in mem- 
bership. A report of the committee on 
credits was received, and rules were 
adopted to govern collections. It was 





decided to provide credit information for 
mémbers. 

A round-table discussion was held on 
the hearings held by the commissioner 
on the proposed new Wisconsin standard 
fire insurance policy. An invitation was 
extended to Commissioner Mortensen to 
attend the January meeting. Several field 
men from Milwaukee attended the meet- 
ing. 


Minnesota Blue Goose Meets 


3ernard V. Moore, vice-president and 
treasurer of the First Minneapolis Trust 
Co., spoke on “The Gold Standard” at 
the meeting of the Blue Goose in Min- 
neapolis. 


Neenah, Wis., Rerated 


The Wisconsin Fire Insurance Rating 
Bureau has rerated Neenah, Wis., chang- 
ing it from Class 7 to Class 6. The new 
schedule followed improvements in the 
water works plant and fire department, 
including erection of a new standpipe, 
laying additional water mains, putting 
shut-off valves into use and standardiz- 
in~ hydrant couplings. 


Brick Schoolhouse Destroyed 


The 2'%-story brick schoolhouse at 
Wells, Minn., was completely destroyed 
by fire recently. Insurance amounting 


tc $78,000 on buildings and contents was 
carried. Cause of the fire is given 
unknown. This is one of several school 
fires that have been reported throughout 
the west in recent weeks. 


as 


Nettleton & Tyler Move 


Nettleton & Tyler, independent ad- 
justers for the companies in Minneap- 
olis, have recently changed their address 
from 716 Plymouth building to 743-45 
Plymouth building, expanding their of- 
fice space. Their telephone number re- 
mains the same, Geneva 9039. 


Plan South Dakota Inspection 


The South Dakota State Fire Preven- 
tion Association has a fine start. At a 
recent meeting the executive committee 
appointed committees to arrange for the 
inspection of these towns the first five 
months of 1933: Faulkton, January; 
Groton, February; Kimball, March; 
Platte, April; Wagner, May. 


To Perpetuate Agency 


The Henry Johnson, Inc., agency of 
Edgerton, Wis., will continue to be con- 
ducted under the general supervision of 
the executor of the will of Mr. Johnson, 
who died recently. 


Wisconsin Notes 


M. F. Sehwinn, local agent at Beaver 
Dam, Wis., is recovering from painful 
injuries sustained in an automobile ac- 
cident near Burnett, Wis., last week. 


Charles Park, chief rater of the Wis- 
consin department, has been confined to 
his home with an attack of grip. Mr. 


Park had practically recovered from one 
siege but suffered a relapse. 





The Minneapolis Underwriters Asso- 
ciation held its quarterly meeting last 
week. P. H. Ware, manager, presided. 
With the new fiscal year of the associa- 


tion, which now ends Aug. 31, meetings 
are now held in September, December, 
February and June. 








IN THE MISSOURI VALLEY 





Big Kansas City, Kan., Meet 


President Meade of Kansas Association 
and Big Delegation of Field Men 
in Attendance 


Holmes Meade, Topeka, president 
Kansas Association of Insurance Agents, 
was the principal speaker at a meeting 
of the local board of Kansas City, Kan., 
with more than 60 present. This was 
Mr. Meade’s first appearance at any 
local board meeting outside of his home 





" presented 


town since his election to the presidency 
in October. 

S. H. Reynolds, president of the local 
board for the past three years, who 
acted as toastmaster, was presented an 
engraved silver tray in token of the 
agents’ appreciation for his work. 

There are now 32 agencies belonging 
to the local board and every agency in 
the city was invited to attend the meet- 
ing in the belief that more would be- 
come affiliated with it. 

F. S. Ellis, president of the board, 
introduced Mr. Reynolds, who in turn 
J. V. Kelly, Leavenworth; 





Mark Bridges, Norton, and Don Ellis, 
Kansas City, Kan., all members of the 
executive committee of the state asso- 
ciation; W. C. Hodges, Topeka, man- 
ager Kansas Inspection Bureau; A. G. 
Packard, manager Kansas City, Kan., 
branch office of the inspection bureau; 
Curtman Maupin, O. D. Butcher, R. D. 
Air, A. I. Doling, W. L. Gardner and 
Byron R. Ward, state agents; Ed Reilly, 
president Leavenworth board, and H. G. 
Sawyer, Leavenworth. 

Mr. Meade informed the agents that 
the state association is behind a move- 
ment to stop some companies from al- 
lowing their Kansas City, Mo., agencies 
to issue policies covering Kansas busi- 
ness by having an employe in the 
agency, who lives in Kansas and has 
secured a state license, sign the policies. 
This practice has grown in the past few 
years and it is estimated that there is 
considerable premium volume _ that 
would ordinarily be countersigned by a 
Kansas agent which is written in Kan- 


sas City, Mo. 

Curtman Maupin, Home of New 
York, chairman of the executive com- 
mittee of the Kansas Fire Underwriters 


Association, told the agents about a plan 
of credit exchange to be used in a local 
board by its members and said it would 
undoubtedly help the collection situa- 
tion in that city, which has not been 





good, His remarks along this line were 
added to by W. L. Gardner, state agent 
National Fire. Messrs. Maupin, Gard- 
ner, Doling, Air and Butcher are on the 
committee named by the field club to 
help the Kansas City, Kan. local agents 
regarding this difficulty. 

President Meade told ther of some 
of the things that they were trying to 
do for the agents in their behalf. He 
praised very highly Don Ellis of the 
Merriam, Ellis & Benton agency, Kan- 
sas City, Kan., one of the new members 
on the state executive committee, for 
his effective work. 


Wants to License Adjusters 


Commissioner Hobbs of Kansas Gives 
His Legislation Proposals—Would 
Require Casualty Deposits 


TOPEKA, KAN., Dec. 21.—Fire and 
hail and casualty adjusters in Kansas 


may be required to have special licenses 


from the state “ surance department. 
Commissioner Hobbs proposes to ask 
the legislature for authority to license 


all adjusters with a distinction as be- 
tween resident and non-resident adjusters. 
The fee for resident adjusters would be 
a nominal amount while that for non- 
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residents would be made much higher. 

Mr. Hobbs also proposes to ask that 
the department be given authority to 
cancel the licenses of adjusters and to 
require them to live up to certain re- 
quirements in the law. He says that 
the non-resident adjusters are the ones 
who cause most of the complaints rela- 
tive to settlements and that there is no 
way for the state to punish these men 
for settlements out of line with the 
terms of the policies. 

Would Summon Witnesses 


The department also seeks authority 
to compel the attendance of witnesses 
in hearing on complaints against both 
agents and adjusters, if the adjusters 
license law is enacted. At present the 
law permits the cancellation of agents’ 
licenses for rebating but there is no way 
for the commissioner to compel either 
the attendance of witnesses or require 
them to tell the story in the hearing. 
The result is that the agents are able 
to prevent testimony being given in the 
formal hearings although the,policyhold- 
ers may have admitted the rebates in 
conversations with department officials. 

The department also is considering 
asking for authority to require casualty 
companies writing business in Kansas 
to maintain deposits of securities in this 
state. Two large casualty and surety 
companies failed recently and a large 
number of claimants under their poli- 
cies are holding the sack. The proposal 
is that the casualty and surety compa- 
nies be required to maintain a part of 
their reserves in securities deposited 
with the insurance commissioner. 


Wichita Insurors’ Christmas Party 

WICHITA, Dec. 21—The Wichita 
Insurors turned their regular meeting 
into a Christmas dinner party. Lee 
Webb of the Blandin & Webb agency 
was in charge of the program, which in- 
cluded a Christmas tree with presents 
for the 50 members attending. John 
Gibson, county commissioner, was Santa 
Claus. It was announced that the county 
commissioners would be guests at the 
next meeting. 


Central Kansas Field Club 


WICHITA, Dec. 21—The Central 
Kansas Field Men’s Club of Wichita 
made its Monday luncheon meeting this 
week a Christmas party with President 
N. Dekker in charge. J. E. Mott, spe- 
cial agent for the Great American, re- 
cently transferred to Wichita, was a 
guest and was voted into membership. 
The next meeting will be held Jan. 9. 


Tells Legislative Outlook 


KANSAS CITY, MO., Dec. 21.—Ed 
Keating, who probably will be floor 
leader of the Missouri house at the next 
session, spoke to more than 60 members 
of the Blue Goose here Monday. He 
told the field men that among bills to 
be introduced in the coming session are 
a bill to tax fire insurance company rev- 
enue, income of agencies and adjusters, 
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5 percent; a bill to liberalize county and 
town mutuals, and one to liberalize re- 
ciprocals; a bill to transfer the surplus 
in the hands of the superintendent of 
insurance (from refunds, etc.) to the 
general fund. 


Nebraska Field Club to Meet 


OMAHA, Dec. 21.—The Nebraska 
Fire Underwriters Association will meet 
here Jan. 3, starting with a luncheon 
and continuing through the afternoon 
and evening. H. W. Lindquist, state 
agent for the Aetna, is president. The 
question of cooperating more closely 
with the fire marshal of the state and 
the newly set up arson squad of Omaha 
will receive attention. Matters of legis- 
lation will also be considered. 


To Recommend Separate Bureau 


LINCOLN, NEB., Dec. 21.—Nebraska 
insurance interests have received unoffi- 
cial assurance that in his forthcoming 
message to the legislature Governor 
3ryan will recommend the complete 
separation of the banking and insurance 
departments and the creation of each 
into an independent bureau responsible 
only to the governor. It is regarded as 
certain that a rearrangement of code 
departments, of which insurance is now 
one, will be made by the legislature. 
The state auditor-elect, W. B. Price, has 
announced he will ask for the insurance 
bureau. A separate bureau has been an 
ideal towards which insurance men of 
Nebraska have been working for years. 


St. Louis Cats Meow Elects 


ST. LOUIS, Dec. 21.—Albert Sauer, 
St. Louis claims manager for the Gen- 
eral Accident, has been elected most wise 
and powerful meow of the St. Louis 
court of Cats Meow, succeeding W. 
Lawrence of W. H. Markham & Co. 
Other officers elected are: recorder, J. 
C. Sanders; keeper of the catnip, Ber- 
nard Hobold; outside keeper of the 
watch, C. W. DeWitt; inside keeper. 
George Loud; directors, Jules Kortanek 
and J. L. Kelly. 


Iowa Blue Goose Meets 


At the luncheon meeting of the Iowa 
Blue Goose in Des Moines Monday R. 
C. Fountain, Des Moines, assistant 
United States district attorney, teld how 
evidence is obtained to secure convic- 
tions. The Iowa pond will hold no more 
meetings until after the holidays. 


Kansas Notes 


H.W. Henry, engineer for the Wheeler, 
Kelly, Hagny agency of Wichita, is con- 
fined to his home by injuries received 
in an automobile accident, when his car 
was struck broadside by a heavy truck. 

Announcement has been made of the 
approaching marriage of Robert Israel, 
Jr. son of Robert Israel of the Israel 
Insurance Agency, member of the Wich- 
ita Insurors, to Miss Helen Hill of 
Wichita. 





The annual Christmas party of the 
St. Louis Blue Goose was held Dec. 19. 
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Fire Rates in Texas Revised 


Decision Is Made as to Changes to Go 
Into Effect in the 
State 


The Texas Board of Insurance Com- 
missioners has announced its decisions 
in connection with fire insurance rate 
adjustments following the public hear- 
ing Oct. 27. The chief changes were: 

The experience credit of 15 percent on 
frame dwellings within cities and towns 
having fire protection was reduced to 7 
percent. Frame unprotected dwellings 
were assessed an experience penalty of 
15 percent. 

Rates on practically all fireproof and 
sprinklered buildings and contents were’ 





reduced from 20 to 25 percent by increas- 
ing the credit for use of the 80 percent 
coinsurance clause from 10 to 30 percent, 
and allowing a credit of 35 percent for 
use of the 100 percent coinsurance clause 
on these classes. 


Action on Rates on Siocks 


Brick mercantile stock rates in pro- 
tected towns were increased by increas- 
ing the present experience penalty of 15 
percent to 25 percent. Frame protected 
mercantile stocks were assessed a pen- 
alty of 15 percent. Rates on brick pro- 
tected schools were reduced 15 percent. 

Other minor adjustments were: Brick 
protected cotton compresses experience 
credit of 50 percent reduced to 35 per- 
cent; creosoting works experience credit 
of 25 percent increased to 40 percent; 
wholesale groceries, frame and brick 
protected classes, assessed a 15 percent 
experience penalty; pier and wharf prop- 
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erties, from protected classes, experience 
penalty reduced from 50 percent to 25 
percent, 

The rating schedules on the following 
classes were revised which will bring 
about slight reductions in rates; packing 
houses, stockyards, gas pumping service 
stations and newspaper publishing 
plants. 

No change was made in the rates ap- 
plicable to farm property, which is one 
of the major classes. The experience on 
this class for the last five years has been 
exceedingly unfavorable, but the board 
felt that the farmer could not afford to 
pay an increased rate at this time. Only 
a few companies write farm insurance 
in Texas, and the board hopes that the 
experience on this class can be improved 
by a more careful selection of risks. 

The board considers the loss experi- 
ence over a period of five years in pro- 
mulgating rates. While last year the 
losses were higher than any year during 
the history of the state, the five-year 
experience made last year's experience 
somewhat less unfavorable, Commis- 
sioner Mauk said. 

Will Not Produce Favorable Ratio 

Taking into consideration all classes 
over a period of five years, the adjust- 
ments made will still not produce a loss 
record that will be profitable to the com- 
panies, Commissioner Mauk said. The 
board, he added, felt that it increased 
the rates on unfavorable classes as much 
as could be allowed under existing con- 
ditions and it was necessary to make a 
number of reductions in rates. 

“Past experience clearly indicates that 
there is a uniform and universal ten- 
dency for fire losses to increase during 
periods of economic stress and to de- 
crease during times of prosperity,” Com- 
missioner Mauk said. “At present, how- 
ever, state and city authorities, insur- 
ance companies, agents and the public 
generally are manifesting a keener in- 
terest in fire prevention than ever be- 
fore, and it is confidently hoped that, 
through the combined efforts and co- 
operation of all of the agencies inter- 
ested in the subject of fire prevention, 
the annual fire loss will be consistently 
reduced throughout the next several 
years.” 


Ramsdell San Antonio Head 


Insurance Exchange Elects Officers for 
Year—Big Factor in Stabilizing 
Conditions There 


SAN ANTONIO, TEX., Dec. 21.— 
At the annual meeting of the San An- 
tonio Insurance Exchange, these officers 
were elected: President, E. B. Rams- 
dell; vice-president, F. C, Gittinger; sec- 
retary-treasurer, F. F. Ludolph (all re- 
elected); directors (new), Ralph Zork 
and W. E. Fitch; holdover, R. B. Hard- 
ing and W. R. Levy. 

Henderson, Bond & Co. was elected to 
membership, 

The annual report of the secretary 
showed substantial progress in secur- 
ing the cooperation of the bona fide in- 
surance agents in San Antonio. The 
records show 88 recording agents and 
110 associate members Dec. 1. 

Field men credit the work of the ex- 
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change for the fact that San Antonio is 
profitable to the companies. The city 
has a large transient population, par- 
ticularly during the winter, and unem- 
ployment the past two years has been 
quite pronounced. “Multiplicity of 
plants, promiscuous licensing of part- 
time solicitors and a general breaking 
down of stabilized conditions would re- 
sult were it not for an exchange that 
functions well,” one field man said. 


Seiders Establishes Five Boards 
FORT WORTH, TEX., Dec. 21.— 


The Texas Association of Insurance 
Agents is making a special drive for 
membership. J. D. Seiders, Taylor, re- 
gional vice-president district 10, accom- 
panied by Ray Lewis, an official of the 
Taylor Insurance Exchange, made a 
two-day tour of district 10 and founded 
new local boards at Cuero, El Campo, 
Lockhart, Luling and Seguin, in south 
central Texas. 


Opens Office at Houston 


A new office servicing the gulf coast 
section of Texas has been opened by 
Floyd West & Co., general agents, at 
314 Sterling building, Houston. L. H. 
Singleton and W. H. (“Abe’’) Martin 
are in charge, the former taking care of 
the fire and the latter casualty. The 
new office will handle all sorts of work 
for the general agency and thus will be 
in close contact with agents. 





Regional Meeting at Tulsa 


TULSA, OKLA., Dec. 21.—The first 
regional meeting of the Oklahoma As- 
sociation of Insurors for the fiscal year 
was held here with an unusually good 
attendance. Interest centered on a draft 
of a new qualification law, made by R. 
W. Branch, secretary of the Tulsa asso- 
ciation, to be introduced in the coming 
legislative session. A committee was 
appointed to consider this draft, com- 
posed of Alvin Moore, Bristow; J. A. 
Frates, Jr., and J. Stuart Pearce, Tulsa; 
E. R. Ledbetter and F. Wiley Ball, Ok- 
lahoma City, and Secretaries Branch of 
the Tulsa association and Mott Keys 
of the Oklahoma City and state asso- 
ciations. 


New Agency at Houston 


McSpadden, McCartney Insurors is 
the title of a new agency opened in the 
Sterling building, Houston, Tex. C. R. 
McSpadden of Pittsburgh, Pa., and Mrs. 
Vera L. McCartney are the partners. 
Mr. McSpadden is a newcomer to insur- 
ance but Mrs. McCartney has been con- 
nected with the.Greer Agency in Pop- 
lar Bluffs, Mo. 


Opens Brench at Dallas 


The National Guarantee & Finance 
Company of Columbus, O., has opened 
a branch office at 1304 Kirby building, 
Dallas, Tex. Arthur Clark will be in 
charge of the new office. 








IN THE SOUTHERN STATES 





Approves S. E. U. A. Forms 


President Fischer of Florida Association 
Says Agents Are Pleased With 
Changes to Be Instituted 





TALLAHASSEE, FLA., Dec. 21.— 
President W. P. Fischer of the Florida 
Local Underwriters Association says, 
after a conference with S. E. U. A. offi- 
cials, that in his opinion the agents will 
be pleased with the dwelling and other 
forms to be put in after the first of the 
year. He also says that he has been 
informed that there will be no rate in- 
creases in casualty and surety for the 
time being at least. 

Payne Midyette of Tallahassee, well 
known local agent of the state and long 





active in the state association, is chair- 
man of the general committee for the 
inauguration of the governor Jan. 3. 
Mr. Midyette has headed the legislative 
work for many years. Frank Booth of 
Clearwater is reelected to the legislature, 
which convenes in April. For several 
sessions he has been chairman of the 
insurance committee of the house. 


Slash in Virginia Department 

RICHMOND, Dec. 21.—Because of 
declining revenues, Governor Pollard 
has ordered another 10 percent cut in ex- 
penses Jan. 1 in all state departments, 
including the insurance department, in- 
dustrial commission and other depart- 
ments which derive their income from 
special funds. The first cut of 10 per- 
cent became effective July 1, 1932, the 








LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 





“Once Bit, Twice Shy” 


I; THIS homely old saying 


were always true, it would seem that a life underwriter 
could almost sit back and wait for business to come, after 
the chastening through which most people have passed. 

But let us not deceive ourselves. Pain is seldom 
remembered very vividly after the wound is healed. It 
is true that this depression has taught us many things, 
and done most of us a lot of good. Our spirits have 
been chastened, our industry has been increased, we 
have become more appreciative of the humanities. 

But even at that too much must not be expected. 
Easy money and quick profits will still be alluring when 
the stock market curve starts upward. After all, human 
nature doesn’t change much, and last year’s disasters 
can easily be forgotten or lose their force. 

In any event, it is up to the life underwriter to keep 
the lesson before his prospects that they may not be 
wooed away from the idea of personal and family pro- 
tection, and the certain and enduring investment value 
of substantial life insurance. 

In other words, keep telling them and keep telling 
them more the better conditions get. 
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INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 


INCORPORATED 1928 


ANCHOR INSURANCE Co. 
Providence, R. I: 
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Each of these Companies writes the following classes of Insurance 
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beginning of the fiscal year, and was 
ordered for one year. The second re- 
duction is for six months, until the end 
of the fiscal year. In the first instance, 
salaries were slashed 10 percent and it is 
stated that there will be a similar sal- 
ary reduction all down the line on the 
first of the year. 


Mutuals File New Mill Rates 


RICHMOND, Dec. 21.—Thirteen mu- 
tuals and reciprocals operating in Vir- 
ginia have been authorized by the cor- 
poration commission to file an amend- 
ment to their rates and schedules on 
flour mills and grain elevators insured 
in connection with an inspection service. 
The amendment involves no increase 
but only an addition to the basis rates 
for vacant elevators and warehouses. 
The commission had previously given 
approval of such filing of rates and 
schedules for coverage on flour mills, 
grain elevators and lumber mills. 


J. D. Saint Is Praised 


The executive committee and_presi- 
dents of local exchanges of the Louisi- 
ana Insurance Society have adopted a 
resolution in praise of the work of John 
D. Saint, who has resigned as manager 
of the Louisiana Society to join the 











North Carolina Association of Insurance 
Agents in a similar capacity. 


Launching Miami Lloyds 


The Metropolitan Lloyds of Miami, 
Fla., which is now being organized by 
Tobin & Tobin, real estate men and 
local agents, will write fire, tornado, 
automobile, plate glass, burglary and 
holdup. It is expected that the organi- 
zation will be completed some time next 
month. 








Agents’ Licenses Suspended 


Commissioner Senff of Kentucky has 
suspended for 90 days the licenses of R. 
kK. Arnold, J. D. Rogers, Clinton New- 
man and J. B. Howard, all of Versailles, 
Ky., after a hearing of charges pre- 
ferred against them alleging violations 
of certain provisions of the insurance 
laws. Arnold is an agent and the others 
solicitors. 

The action was taken on the ground 
that Arnold’s solicitors were insuring 
property owned or controlled by them, 
thus saving insurance costs, which the 
department construed as rebating. 





Coleman Wortham, chairman of the 
board of the Davenport Insurance Cor- 
poration, Richmond, Va., suffered a 
stroke last week, but his condition is 
now reported as improved, 
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England Heads Denver Agents 





Has Served as Secretary-Treasurer Past 
Year—Oppose Vacancy Clause 
Approved by Bureau 





DENVER, Dec. 21.—Frank England, 
Jr., of H. W. Bennett & Co. was elected 
president of the Denver Association of 
Insurance Agents at the annual meet- 
ing to succeed N. C. Steel, Denver Na- 
tional Co. Mr. England has been sec- 
retary-treasurer the past year. G. A. 
Stough, Stough-Vincent Agency, is vice- 
president and Stewart Drake, Drovers 
Agency, secretary-treasurer. The execu- 
tive committee includes Mr, Steel, Herb- 
ert Fairall, M. S. Schayer, J. T. Dun- 
can and T. C. Heatwole. 

Mr. Steel read a letter from Frederic 
Williams, secretary Rocky Mountain 
Fire Underwriters Association, explain- 
ing the position of the supervisory com- 
mittee on the solicitors question. Mr. 
Williams said he had been instructed to 
notify the Denver association that his 
office would endeavor to obtain the re- 
call of licenses if the license holders 
are opposed by the Denver association 
as not qualified as insurance agents. 
“Through this cooperation,” Mr, Wil- 
liams explained, “it is felt that sufficient 
experience will be gained by both your 
committee and our office on which pos- 
sibly some definite plan for later legis- 
lation might be formulated.” 

The association went on record as 
opposing the vacancy permit clause re- 
cently approved by the managing com- 
mittee of the Mountain States Inspec- 
tion Bureau, and ordered its officers to 
address a letter to that effect to Man- 
ager W. J. Kulp of the bureau. 


Confer with New Official 








Commissioner-Elect Holmes of Montana 
Outlines Plans to the Great 
Falls Agents 





John J. Holmes, who becomes com- 
missioner of insurance in Montana, is a 
local agent at Great Falls and is general 
agent of the Minnesota Mutual Life. 
The Great Falls agents held a confer- 
ence with the new commissioner at 
which he outlined ‘some of his plans. 
He said that he would do everything he 
could to protect the resident agents from 
the outside broker attack. He further 





said that he was opposed to the vest 
pocket, curbstone and mercantile agent. 
Furthermore he said he would come out 
for a proper agency qualification law. 
The J. J. Holmes Agency has been pur- 
chased by the Moon Agency, following 
Mr. Holmes’ election as state auditor 
and insurance commissioner. B. R. 
Comings is president of the Moon 
agency; D. W. Robb, vice-president, and 
J. W. Spear, secretary. 

The Bozeman, Mont., Insurance As- 
sociation had as luncheon guests the 
senator and representatives-elect from 
Gallatin county. Insurance matters were 
discussed. 





Proposed Legislation Chief 
Topic at California Confab 


OAKLAND, Dec. 21.—Consideration 
of proposed legislation occupied much 
of the all-day session of the new offi- 
cers and executive committee of the 
California Association of Insurance 
Agents here Sunday. Considerable dis- 
cussion centered on the advisability of 
sponsoring a bill which would give the 
state supervision over fire and casualty 
rates. No definite action, either pro or 
con, was taken by the recent state con- 
vention, the matter being left entirely 
to the discretion of the executive body. 
However, sentiment at the convention 
appeared to be in favor of such a bill 
providing the committee, following its 
study, found it advisable. 

Amendments to the agency qualifica- 
tion law also came in for considerable 
discussion, particularly in view of the 
meeting called by Commissioner Mitch- 
ell to consider certain changes which 
he thinks advisable. 

Ways and means of putting into op- 
eration certain other activities called for 
in resolutions adopted at the Santa Rosa 
convention were also considered, includ- 
ing elimination of the fictitious fleet and 
branch office evil; direct solicitation of 
business by surety companies and the 
writing of bonds by these companies 
without payment of full commission; 
promiscuous appointment of agents; 
listing of non-cooperating companies and 
establishment of street and highway 
safety committees throughout the state. 








Colorado Committees Named 


DENVER, Dec. 21.—Committee 
chairmen of the Colorado Association 
of Insurance Agents were announced by 
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President Herbert Fairall Saturday fol- 
lowing an executive committee meeting 
here: Membership, Floyd Padgett, Col- 
orado Springs; legislative, Herbert Fair- 
all, Denver; fire and accident prevention, 
A. P. Miller, Denver; publicity and edu- 
cation, M. L. Collins, Colorado Springs; 
and business methods, N. C. Steel, 
Denver. 

Resolutions opposing the vacancy per- 
mit and the other insurance permitted 
rules of the Mountain State Inspection 
Bureau were adopted. A membership 
campaign among the 600 eligible local 
agents in Colorado is to be conducted. 





Bureau Names Committees 


LOS ANGELES, Dec. 21.—The Cali- 
fornia Insurance Bureau, an organization 
of non-board fire companies, has named 
a committee to investigate fire protec- 
tion and prevention facilities in Hemet 
and Del Monte. The committee is com- 
posed of Terry West of the I. M. Fisher 
general agency, E. N. Van Ness of the 
Pacific Coast Agency Company and 
Earl Alderson. A legislative committee 
was also appointed, consisting of R. H. 
Jenkins, E. N. Van Ness and I. M. 
Fisher. A third committee was named 
to formulate plans for the establishment 
of a stamping office for the state, the 
members being V. C. Dargan, Pacific 
Coast manager for the Gulf companies, 
Messrs. Van Ness and Jenkins. 





Goodwin to Speak 
SAN FRANCISCO, Dec. 21.—Percy 


H. Goodwin, conference committee 
chairman of the National Association of 
Insurance Agents, is to be one of the 
principal speakers at the annual meet- 
ing of the Fire Underwriters Associa- 
tion of the Pacific here Feb. 7-8. With 
the exception of two outstanding invi- 
tations, the program is complete. The 
convention theme is the lessons learned 
from economic conditions of the past 
two years. Mr. Goodwin will speak 
from the viewpoint of the local agent. 





Brown Gets Hudson Underwriters 


Edward Brown & Sons of San Fran- 
cisco have been appointed general agents 
for the newly created Hudson Under- 
writers of the Home of New York, fol- 
lowing reinsurance of the Hudson and 
Svea, which the firm has represented as 
general agent for a number of years. 


Governor May Form Own Group 





SAN FRANCISCO, Dec. 21.—Al- 
though Governor Rolph recently in- 


formed the San _ Francisco-Oakland 
bridge insurance committee that he was 
calling a meeting to discuss the insur- 





ance and bonds on the $75,000,000 proj- 
ect with it and consider its request that 
it be appointed broker on the job, the 
governor is reported to be forming his 
own “insurance advisory committee.” 
He has approached some of the leaders 
in the business, according to authentic 
report: The bridge committee is meeting 
in Oakland today to discuss this new 
development. 





Local Associations Elect 


Francis McDowell, past president of 
the California Association of Insurance 
Agents, has been elected president of 
the Riverside association, Serving with 
Mr. McDowell will be Fred Hamlin, 
vice-president, and George Winter- 
botham, secretary. 

At the annual meeting of the Long 
Beach association last week, H. M. Hub- 
bard was elected president; Dave Gor- 
man, first vice-president; Lloyd Boivin, 
second vice-president; and Melvin Ber- 
bower, secretary. 

Herbert Proctor of Pasadena was 
elected president of the local agents’ as- 
sociation of that city with J. C. Bogar- 
dus, vice-president, and Howard Wil- 
son, secretary. 

H. Baltz was elected president of the 
Salinas association with O. F. Shannon, 
vice-president, and Tom Watson, secre- 
tary. 





Form Whatcom County Board 


The Whatcom County Insurance 
Agents Association has been formed at 
Bellingham, Wash., with an initial mem- 
bership of 11 of the largest local 
agencies. C.+ J. Sorenson was elected 
president and Nicholas Jerns, Jr., secre- 
tary. 





Coast Notes 





D. A. Fakler, veteran local 
Newcastle, Wyo., is dead. 


C. A. Coker, prominent local 
Lamar, Colo., for many years, 
cently. 

J. M. Sparkman of Sparkman, McLean, 
Newell & White, Seattle general agency, 
died of a heart attack while in his office. 
The agency will be continued by the 
remaining members of the firm. 

With its glee club of the organization 
as one of the principal attractions, the 
Christmas luncheon of the San Francisco 
Blue Goose was held Dec. 19. Kenneth 
Brown of the Fireman’s Fund was in 
charge. Rev. Lynn T. White of San 
Francisco spoke. 

The marriage of Leon Levy, prominent 
local agent of Fresno, and Miss Betty 
McKinlay, member of the office staff of 
Levy Bros., has been revealed. The cere- 
mony took place Oct. 15, but was not 
discovered by their friends until two 
months later. : 
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Eastern States 
Activities 














Watch Effect of Separation 





Effort to Check Excess Commission 
Contracts in East Being 
Watched with Interest 





Next to collections of overdue agency 
balances, separation of general and lo- 
cal agencies occupies the attention of 
company officials in the east. The ef- 
fectiveness of the Eastern Underwriters 
Association’s Jan. 1° separation rule, is 
being speculated upon. That some of 
the general agencies in the eastern 
jurisdiction are thoroughly legitimate is 
unquestioned. It is equally certain that 
other general agency contracts are 
thinly veiled pretexts for the payment 
of excess commissions on local business, 
and it is arrangements of this character 
that the governing body is determined 
to exterminate. The evil is not con- 
fined to the east, for it exists in the 
south and in other sections, and is al- 
ways provocative of trouble. Texas 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
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jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
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grappled with the issue some years ago 
and with measurable success. Whether 
like result will be had in the east re- 
mains to be seen. If general agencies 
can all be placed on a proper basis 
throughout the jurisdiction of the E. 
U. A., company officials may be heart- 
ened to tackle the problem in New Or- 
leans, in which city the local agent has 
almost ceased to exist. 


Reluctant to Endorse Plan 





Companies Fear Rochester Confidential 
Arson and Free Insurance Lists 
May Cause Trouble 





NEW YORK, Dec. 21.—While in 
complete sympathy with the effort of 
the Rochester agents to reduce the num- 
ber of arson fires and eliminate the free 
insurance evil, fire company executives 
are reluctant to endorse the plan pro- 
posed by the underwriters board there 
for dealing with both issues because of 
possible legal entanglements. Managers 
appreciate that, despite every precaution 
the board might exercise in seeking to 
keep confidential its list of arson sus- 
pects, the information might leak out in 
some cases, and companies as well as 
agents become targets for libel actions, 
a contingency they naturally wish to 
avoid. 

A plan almost identical with that pro- 
posed for Rochester in so far as dealing 
with free insurance is concerned, was 
advanced in Boston ten years ago, and 
would have been made operative had it 
not been for the refusal of two agents 
to join the movement. To insure success 
of the program it was appreciated com- 
plete cooperation was necessary, failing 
to receive which the project was aban- 
doned. 


Franklin Fire School Speaker 


NEWARK, Dec. 21.—T. Z. Franklin 
of the Automobile of Hartford spoke 
before the North Jersey Fire School, 
conducted by the Newark Safety Coun- 
cil for industrial fire chiefs and fire bri- 
gade members in Newark and vicinity, 
on “Special Fire Hazards.” 


Open New Adjusting Office 
BALTIMORE, Dec. 21.—Harry M. 


Beck, for a number of years vice-presi- 
dent and manager of the fire loss de- 
partment of Henry L. Rose, Inc., has re- 
signed and with Ray S. Gould, also with 
the Rose firm, will open an office for the 
adjustment of fire, automobile and in- 
land marine losses in the Donnelly 
building. 

Mr. Beck came here from the Pacific 
Coast Adjustment Bureau at Salt Lake 
City, where he was branch manager, 
and before joining Henry L. Rose was 
with the General Adjustment Bureau of 
Baltimore for seven years. He has had 
a wide experience in special agency 
work for various companies in the mid- 
dle west and mountain field. 


Celebrate 50th Anniversary 


BOSTON, Dec. 21—The New Eng- 
land Insurance Exchange will be 50 
years old on Jan. 6, and plans to observe 
the anniversary with a dinner and special 
exercises. K. H. Erskine is chairman 
of the committee to arrange for the ob- 
servance. 

C. W. Bailey, president National Board 
and head of the American of Newark, 
will speak on “The National Board— 
How It is Aiding in Our Fire Insur- 
ance Problems.” 














Advisory Committee Named 


An advisory committee to the execu- 
tive committee of the Insurance Society 
of Philadelphia has been appointed by 
President J. S. Trump to make recom- 
mendation for improving the position 
of the society and enlarging its scope 
along educational lines. At a recent 
meeting of the society, the statement 
was made that unless additional mem- 














Meeting the Test of 
Insurance- Buying Motorists 


\ \ ITH dozens of sound, reliable companies, all offering 


coverage that is essentially the same, today’s discriminating buyers 
of Automobile insurance are concentrating greater attention upon 
service and net cost as the decisive factors in selecting their carrier. 








Under this test the American Motorists is rapidly gaining nation- 
wide recognition for superiority. Its unsurpassed claim service, always 
instantly available through its coast to coast chain of branch offices in 
principal cities and supplementary organization of hundreds of claim 
representatives at other strategic points, together with the substantial 
annual savings in cost enjoyed by AMICO policyholders, form a com- 
bination of advantages that is each year winning from new thousands 
of motorists an approval tangibly expressed in their patronage. Nat- 
urally, therefore, this company and its representatives are prospering. 








AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 


MUTUAL INSURANCE BUILDING, CHICAGO, U.S.A. 
Represented by Leading Agents Throughout the Country 
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To Every Agent | 
of the 
New Brunswick 


ea | real, old-fashioned 


Merry Christmas, 


bursting with good cheer. That | 
is our sincere wish for pou.s 4 4 
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THE NEW BRUNSWICK 
FIRE INSURANCE COMPANY 


59 Maiden Lane, New York 
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CALIFORNIA ILLINOIS (Cont.) INDIANA (Cont.) MARYLAND 
CASUALTY & SURETY Established 1899 
ADJUSTING AGENCY GREENE, H. G. DOUGHERTY HENRY L. ROSE & CO. 
742 So. Hill St., Los Angeles WHITNEY & Insurance adjustments and investigations incorporated 
wengpeian tad pilots woke of tans ee ee 
within So. Calif. Scrupulous attention to ADJUSTMENTS Indianapolis Indiana General Offices 
Tourists. 175 W. Jackson Street CHICAGO Automobile—Inland Marine—Casualty BALTIMORE, MD. 
Se MICHIGAN 
i nvestigations and Adjustments of Multiple Lines of 
MILO H. NEIDIG ARTHUR L. LADD & CO. set ge Alomar General Mercantile Association 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 








CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen's Compensation, 

Burglary 
A-1761 Insurance Exchange, Chicago 


Phone HARRISON 9035 








COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
ver Twenty Years Experience 
Prompt, Personal Service 
$42 Gas & Electric Bldg. DENVER, COLO. 
Colorado Wyoming New Mexico 





WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 














DELAWARE 





| HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 
Delaware Trust Building 


WILMINGTON, DELAWARE 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


175 W. Jackson Blvd. Harrison 3230 


CHICAGO 


Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 
Frank N. Fitzgerald, Counsel 
Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 





Insurance Adjustments and 
Investigations 
Frank H. Rankin, Wm. Knoppon, 
Counsel 


1263 First National Bank Building 
Detroit, Michigan Cadillac 3730-1 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 


Eight, East Market Street 
INDIANAPOLIS 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mer. 
241 North Penn St. 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 

















DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Woodward Bidg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Efficient Service Since 1921 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Chicago Office Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 

















FLORIDA 
H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southern 
Adjustment Bureau 


1201 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 


B. J. Morgan 


DE KALB—ILL. 


20 Years’ Insurance Experience 


Adjustments and_ Inspections Anywhere 
in Northern Illinois 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in) 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 





IOWA 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 


Automobile-—Fire, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine. Burglary 
Howard E. Kopf, Mer. 

American Bank Bldg. Kenwood 1410 
DAVENPORT 


Head Office: 175 W. Jackson Blvd., Chicago 


MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





MISSOURI 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty 
Branch 207, Holland Bldg., Springfield, Mo. 





NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 


Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 


John N. Higbee, Omaha Ray W. Harr, McCook 





NORTH CAROLINA 














COOPER & COOPER 


Inspections and Adjustments 
for the Companies 
MOLONEY BLDG., OTTAWA, ILL. 
Northern and Central Illinois 
FIRE——TORNADO—AUTOMOBILE 





H. C. HARRISON 


ADJUSTER 
Fire, Marine, Aut bile, C ity, Aircraft 
508 Exchange Building 
Orlando, Florida 


P. O. Box 1076 

















ILLINOIS 





G. W. ROBSON, JR. 


| 

Adjuster 

] CITY NATIONAL BANK BLDG. 
Lock Box 458 


| CENTRALIA ILLINOIS 








C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 1410—330 So. Wells St. 
CHICAGO 





C & W ADJUSTING CO. 
239 North Monroe Street 
Peoria, Illinois 
Telephone $868 


Investigations and Adjustments of All Kinds 
for Insurance Cc ompanies only. 





INDIANA 





INTERSTATE 


INSURANSERVICE 


COMPANY 


Investigations and/or Adjustments in 
N. E. Indiana, S. E. Michigan and N. W. Ohio 
Old-First Bank Bldg. Tel. Anthony 2472 
FORT WAYNE 

















INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 














Ray B. Dunley 
Adjusting Co. 
Insurance Claims—All Lines 
Anywhere in lowa 


720 Southern Surety Bldg. Phone 4-6436 
DES MOINES, IOWA 


W. D. WILKINSON 


Casualty and Surety Adjustment Bureau 


Investigation General Liability 
and Adjustment for Fidelity and Surety 
Insurance Companies in Fire and Inland Marine 
North and South Carolina Automotive-Compensation 


Myers Park Manor Phone 2-316! Charlotte, N.C. 





OHIO 








KANSAS 





Universal Adj. & Insp. Co. 


INCORPORATED 





1013-1014. Second Natl. Bidg.—Akron, Ohio 
Phone J. E. 7013 

Complete Claim and Legal Service 

Operating with five associates over radius of 

50 miles from Akron. 13 years experience on 

all classes of insurance adjustments. 








Insurance Service 





Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Claims 
Room 720 Insurance Building 
TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 





KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 














Home Office: Joplin, Mo. 
Kansas City, Mo. Joplin ‘Rational Bank of Canton, Inc. 
Selina, Kansa Columbia, So 819 Renkert Bldg., Canton, Ohi 
Salina, Kansas ‘0 . ‘ enker A anton 10 
United Life Bldg. Guitar Bldg. ‘ zs 
Springfie 14, Mor pertagerilie, ‘fo. J. A. Anderson, Mgr. Phone 5167 
Wilhoit Bldg. Barnes Bldg. Fire and Casualty Atbetumate, Inspections 
and Investigations for Insurance Companies 
BRITTON ADJUSTING AGCY. 


JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
488 Chester-Twelfth Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 
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INDEPENDENT ADJUSTERS B 





OHIO (Cont.) 


TEXAS 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 


E. A. Thayer, N. R. Thayer 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 


Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 





PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
San Antonio—El Paso—Houston—Longview 








Van-Reed & Company 
Cc. L. Harris & Company 
General Adjusters 
Cleveland—905 Swetland Bidg. 
SS _, Savings > Loan Bidg. 
an 


k Bidg. 
Toledo—628 Nicholas Bidg. 
Columbus—!0th Floor, Outlook Bidg. 
Cinelnnati—i2i6 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bidg. 








Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX. 

807 Bassett Tower 

t —— T TEX. 
erson Building 

DALLAS, TEX. Fr. WORTH FCORPUS CHRISTI 

Kirby Building Fair Building Nixon Building 











FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg., DAYTON, OHIO 
Over Twenty-Six Years Company Service 


VIRGINIA 








Old Dominion Adjustment Bureau, Inc. 
Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Richmond, Virginia 
828 Royster Building 
Norfolk, Virginia 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 


WASHINGTON 











CLIFFORD L. ROSE 
Twelve Years Company Service 
Automobile, Casualty, Surety 
644 Board of Trade Bldg. Adams 1636 
TOLEDO, OHIO 











Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

tern Indiana 





OKLAHOMA 


FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 
Service Units in Other Pacific Northwest 
Cities 





bers and income are secured it must 
close. Members of the advisory com- 
mittee are J. Burns Allen, Henry I. 
Brown, Randall Chase, R. M. Coyle, H. 
M. Gratz, Paul Hertel, John K. Kane, 
W. S. Kite, O. E. Lane, Gilbert Mather. 


Will Consider Arson Cases 


When the Loss Executives Associa- 
tion next meets at Hartford, considera- 
tion will be given to the most effective 
means for dealing with suspected arson 
cases. 


Seek Philadelphia Connections 


It is reported that 130 are eligible 
under local board rules to plant addi- 
tional agencies in Philadelphia, and 
many are seeking such connections, 
though with limited success thus far. 
The competition for business in the 
city is keen. Companies well located 
afford every possible accommodation to 
their local representatives to hold pres- 
ent lines and to secure new ones, mak- 
ing it extremely difficult for outside 
offices to get a foothold. 











Eastern Notes 


W. E. Kilborne, 70, veteran local agent 
at Moravia, N. Y., died at his home there 
following a long illness. 

W. N. Babeock, Rochester, N. Y., has 
purchased the S. H. Elliott agency, Ca- 
nandaigua, N. Y. 








Motor Insurance 
| Events 








WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 


Fond du Lac 
Phone 7066 


3 W. Main St. 
39 E. 10th St. 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
— Marine, Burglary 

E. S. Prior, ~, Me: 

828 N. oinhin hone Marquette 3936 
MILWAUKEE 

Head Office: 175 W. Jackson Blvd., Chicago 








C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 


Phone 2-5460 Tulsa, Okla. 








PENNSYLVANIA 





NURNBERG ADJUSTMENT CO. 


General wall Adjusters 
Representing Stock Companies 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 
Beloit Antigo 








Representing Insurance Companies Only 


PAUL M. REMALEY 


INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 











O. W. ROLFE CoO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 
709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 




















For less than 3 cents a week 
You can keep fully informed on what’s 
going on in the Life Insurance Field 


The combined subscription price of The National Underwriter Fire-Cas- 
ualty and Life Editions is only $5.50 a year. You pay $4 a year for the Fire 
Casualty Edition alone so for $1.50 extra you can secure the Life Edition also. 
Have your subscription readjusted today! 





eee a 





National Underwriter, A1946 Insurance Exchange, Chicago 
Please readjust my subscription to include the Life Edition and bill me for the 


difference. 


WO dcccccstedccncasnesddananbeeese puhudweeesenedeneeeounaes 





Automobile Premiums Lower 





Record for 1932 Will Show a Decrease 
of 20 Percent or More as to 
Income 





NEW YORK, Dec. 21—A compari- 
son of figures by officers of companies 
writing automobile, fire, theft and colli- 
sion covers indicates that the combined 
premiums from the line in 1932 will be 
at least 20 percent less than for the 
preceding 12 months. Virtually all car- 
riers have experienced a drop in income, 
The reasons for this condition are in the 
main the decreased sale of new cars 
since Jan. 1, reduced insurance values 
of machines in use, and the financial 
inability of many former assureds to 
carry the protection longer. 





Revise Canadian Auto Rates 


MONTREAL, Dec. 21.—Important 
changes in automobile rates in Quebec 
province were decided upon at a meet- 
ing held here by the Canadian Auto- 
mobile Underwriters Association. Though 
details have not yet been announced, 
public liability and property damage 
rates are to be advanced, while rates for 
collision and theft are to be decreased, 
with no change in rates for fire. The 
charges for all coverages are likely to 
total about the same as in the past year. 
No innovation in the form of a 10 per- 
cent bonus for drivers with good rec- 
ords, such as was adopted in Ontario, 
is contemplated for Quebec. Losses 
from accidents in Quebec province are 
still unusually high, and increased fur- 
ther this year, it is stated. 





Mutuals Issue Joint Policy 


The Western Grain Dealers Mutual 
of Des Moines is now issuing a joint 
automobile policy with the Builders & 
Manufacturers Mutual Casualty of Chi- 
cago, which will write the liability, 
property damage and collision, while the 
fire, theft and tornado features will be 
underwritten by the Western Grain 
Dealers. 

The Des Moines company will act as 
general agent for the Builders & Man- 
ufacturers Mutual in lowa and Nebraska 
for other casualty lines. 
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WISHING YOU 


1932 
A MERRIER CHRISTMAS 
A HAPPIER NEW YEAR 
1933 
EMPLOYERS 
REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President 
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Rate Advance on 
Mercantile Risks 


Heavy Boost for Robbery Cover- 
age in Some Classifications 
Made by National Bureau 


CHANGES IN TERRITORIES 


Bad Experience on Some Classes Re- 
sults in Tripling Scale—New 
Type F Safe Is Noted 


A heavy rate increase on some classi- 
fications, decrease on others, consider- 
able territorial changes and rephrasing 
of various endorsements, credits, etc., 
are included in the promulgation of the 
National Bureau of Casualty & Surety 
Underwriters, effective Dec. 19, on of- 
fice and store robbery insurance, resi- 
dence burglary, mercantile open stock, 
mercantile safe, and messenger and pay- 
master robbery coverage. 

The principal increase comes on of- 
fice and store robbery, ordinarily known 
as interior holdup, the rates on some 
risks being tripled. 

The new rates on interior holdup in 
territory 1 are: Class 1, $13.50; class 
2, $27; class 3, $54, as compared with 
the old rates of $10, $20 and $40 re- 
spectively. 

New, Old Rates Compared 


The new rates in territory 3, which 
includes Chicago, Cook county, Ill., and 
Lake county, Ind., are: Class 1, $25; 
class 2, $50; class 3, $100, as compared 
with the old rates of $16.50, $33.00 and 
$66.00 respectively. No rate changes 
were made in territories 2 and 4. 

Due to changes in classification, some 
very large rate advances were made. 
The classification including cafeterias, 
junchrooms, restaurants (excluding ho- 
tels), retail butcher, delicatessen, fish, 
fruit, grocery and poultry stores, whole- 
sale grocers, wholesale produce and 
commission merchants, cigar stores, 
laundries and shoe stores, was trans- 
ferred from class 1 to 2, the rate thus 
being advanced from $16.50 per $1,000 
to $50. 

Minimum premiums were increased, 
they being: ‘Territory 1, $20, formerly 
$15; territory 2, $15 now as compared 
with $10; territory 3, $25 as against $15, 
and no change in territory 4. 


Territorial Changes Made 


The territorial changes included 
transfer of Detroit from territory 3 to 
1. Other changes are: Lake county, 
Ind., including Gary, territory 4 to 1; 
San Francisco county, Cal., from ter- 
ritory 1 to 2; Wayne county, Mich., 
from territory 3 to 1; Bronx and Kings 
counties, N. Y., from territory 2 to 1; 
Queens county, N. Y., from territory 4 
to 2; Cuyahoga county, O., from terri- 
tory 2 to 1; Lucas and Mahoning coun- 
ties, O., from territory 4 to 2; Cleveland, 
from territory 2 to 1; Oklahoma and 

(CONTINUED ON PAGE 34) 





New Pennsylvania Company 
to Get Charter in January 


SPONSORS SEE OPPORTUNITY 


Bankers Behind Project Feel Deposi- 
tory Losses Will Be Small, Weak 
Institutions Having Already Failed 


NEW YORK, Dec. 21.—Charter for 
the Pennsylvania Bankers Surety, it is 
assumed, will be granted early next 
month. The corporation expects to be- 
gin business soon thereafter. Its spon- 
sors feel that this is an opportune time 
to commence operations, as many of the 
banks and trust companies of the state, 
concerning whose financial solvency 
there might be some question, have col- 
lapsed while on the other hand, securi- 
ties in which the assets of the new en- 
terprise may be invested can be pur- 
chased at almost the market low. 


Considered Risky Business 


Had the leaders in the enterprise fully 
informed themselves as to the aggre- 
gate amount paid out by the surety 
companies under depository covers on 
Pennsylvania banks, they might have 
been more cautious in deciding to en- 
gage in the business. While there may 
be a material reduction in the number 
of failures of institutions holding pub- 
lic funds during the next few years, the 
law of average, in connection with de- 
pository bond losses as with every other 
division of underwriting, will assert it- 
self in the course of time, and the ex- 
perience of one or of several years is 
not to be taken as a reliable criterion 
of experience on the business generally. 


Bankers’ Suggestion Fails 


Some of the up-state New York bank- 
ers who have experienced difficulty in 
securing depository bonds during the 
past three years have advocated the for- 
mation of a depository bond writing 
company of their own. The suggestion, 
however, failed to get the support of 
the large city bankers. 

The first surety company organized 
to write depository bonds exclusively 
for banks interested in the promotion 
was the Melbank Surety of Pittsburgh 
—which offers facilities to the Mellon 
banks. 


Ousting of Weak Casualty 
Companies Asked by Rolph 


Governor Rolph of California, in con- 
nection with the placing of liability in- 
surance on cars used for state busi- 
ness, announced that he will demand an 
investigation to determine why the in- 
surance department has not proceeded 
to revoke the licenses of certain liability 
companies, which, he said, are in poor 
financial condition. 

The hearing was on protest of R. V. 
Garrod of the Farmers Automobile 
Inter-Insurance Exchange against a 
letter recently sent to state employes 
by the department of finance, advising 
them that liability insurance on cars 
used for state business would not be ac- 
cepted from mutual, reciprocal or ex- 





change companies. : 
R. A. Vandergrist, director of finance, 


CASUALTY AND SURETY SECTION 


Burglary Premiums to Show 
Marked Decrease This Year 


BUSINESS IS REPORTED OFF 


World Wide Floater Policy Will Be 
Put on the Market by Bu- 
reau Companies 


NEW YORK, Dec. 21.—Some time 
early in the new year, it is reported, 
companies belonging to the burglary de- 
partment of the National Bureau of 
Casualty & Surety Underwriters will 
issue a world-wide jewelry and fur, bur- 
glary, robbery, theft and larceny policy, 
rates for the coverage being graduated 
as to territories. 

Show Common Trend 


In common with other forms of in- 
surance, aggregate premiums on bur- 
glary business for 1932 show a falling off. 
It is estimated they will not exceed $30,- 
000,000, whereas they totaled $35,702,000 
two years ago. As a counter to the 
rate advances that have been applied to 
various divisions of the burglary busi- 
ness, several thousand banks that pre- 
viously carried the protection have 
ceased operations. The indemnity under 
mercantile and residence lines has fallen 
off through lessened insurable values, in 
many cases, and through inability to 
meet premium requirements in others. 


stated that the order against these com- 
panies had not been issued by the state 
but by the insurance company, which 
was given the state’s automobile lia- 
bility business on competitive bidding. 
Governor Rolph stated that protest 
over the letter had been provoked by 
weak companies that are permitted to 
operate in California despite the fact 
that many of them cannot pay their 
losses. The governor said he had been 
informed that San Francisco often is 
unable to collect judgments against lia- 
bility companies that have not sufficient 
capital to carry on their business. 





Slips on Hotel’s Soapy 
Floor; Verdict of $5,000 


A convincing argument for ho- 
tels carrying liability insurance is 
a $5,000 verdict given in the Cook 
county superior court in Chicago 
this week to Ella Menzie against 
the operators of the Sutherland 
hotel, Chicago. Miss Menzie oc- 
cupied an apartment in the hotel, 
the hotel furnishing maid service. 
The maid left some soapy water 
and a little piece of soap on the 
kitchen floor when mopping it. 
Later Miss Menzie slipped and 
fell, fracturing her hip. At the 
time of the accident the owners of 
the hotel were in process of form- 
ing a corporation, but the details 
were not completed, so suit was 
brought against the individual op- 
erators, Jacob Colemer, David 
Freeman and Dr. R. E. Berens. 
Neither the hotel nor the opera- 
tors carried liability insurance. 
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Points Out Trend 
in Compensation 


President McAlester Fuel Co. 
Shows Dangers Confronting 
All Hands 


SHOULD BE CONSERVATIVE 


Well Known Employer Calls on Com- 
mittee to View the Situation 
with Candor 





OKLAHOMA CITY, Dec. 21.—J. G. 
Puterbaugh, president of the McAlester 
Fuel Company of McAlester, Okla., has 
written a very illuminating letter to the 
members of the compensation insurance 
committee appointed by Governor Mur- 
ray to investigate the causes of high in- 
surance rates and to recommend changes 
that might bring about lower cost. 

Mr. Puterbaugh takes the position 
that the state industrial commission is 
entirely too liberal in its awards, many 
of them not warranted by the evidence 
submitted. Next, he finds that the com- 
pensation law is wrong in that after a 
case has been heard and decided by the 
industrial commission, and a settlement 
made, neither the employer nor the in- 
surance company has any assurance that 
it will constitute a final settlement for 
the reason that under the law it can 
be reopened and further compensation 
demanded. 

Specific 


Ruling on Benefits 


Next, Mr. Puterbaugh says the law 
provides for the payment of 100 weeks 
compensation for the loss of an eye, 250 
for the loss of an arm and 175 for loss 
of a leg. The supreme court of the 
state held that if a second eye is lost 
the worker is entitled to 500 weeks com- 
pensation. This decision, therefore, 
would be applicable to other specific 
losses of a similar nature. 

Next, it is pointed out that the pres- 
ent law provides for a certain number 
of weeks of compensation payment for 
each of several specific injuries, but the 
industrial commission, sustained by the 
supreme court, has ruled that an injured 
employe must first receive compensation 
for as many months as it takes to re- 
store him to a maximum recovery, after 
which, he shall receive in addition to 
what has been previously paid the com- 
pensation applicable to his specific in- 
jury. 

Employe Should Bear Part 


Mr. Puterbaugh states that while 
workmen's compensation is a humane 
institution, if it is to survive and con- 
tinue to be a just protection to those 
who are really injured and who are 
legitimately entitled to its benefits, it 
must be firmly and justly administered. 
He states that it is necessary to the 
survival of industry that the employe 
carry a share of the burden of the acci- 
(CONTINUED ON PAGE 33) 
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Soneniti Pudiedanes Step in 
Extending Surety Cost Rule 


VOTE IS SOUGHT BY DEC. 23 


Conditions in Several Additional States 
to Be Viewed Before Attempt to 
Limit Representation 


NEW YORK, Dec. 21.—As the third 
step in the rules enforcement program 
of the surety conference, it is intended 
at once to survey conditions in Alabama, 
Georgia, Florida and South Carolina, 
and shortly thereafter to extend the ef- 
fort to Minnesota and Wisconsin. 

The committee of 12 recommends that 
effective Feb. 1 as concerns the first 
four states named, and March 1 as re- 
gards the last two, all existing relief 
rules be abrogated. From Feb. 1 it is 
proposed that the quotas of general 
agents, including branch and service of- 
fices and district agents be as here 
given: Alabama, three general agents, 
two district agents; Georgia, three gen- 
eral, three district; Florida, four general, 
three district; South Carolina, two gen- 
eral, two district. 

Members must file their selections be- 
fore Jan. 15. Quotas allowed for Minne- 
sota after March 1 to be four general 
agents and three district agents; Wis- 
consin three general agents and three 
district agents. Designations are to be 
reported not later than Feb. 15. 

A vote of the conference members 
upon the recommendation is desired by 
Dec. 23. Considering the success that 
has attended the limitation plan in such 
states as it has been in force for some 
months past, the assumption is that all 
companies will endorse extension of the 
program to the states named. 


Drops Bank Bandit Reward 

LOUISVILLE, Dec. 21.—Because of 
increased rates on bank burglary the 
Kentucky Bankers Association has dis- 
continued its award for live or dead 
bank bandits. From 1921 to Feb., 1932, 
the association paid $1,000 per robber. 
Then the reward was reduced to $750. 
In the 11 years $90,000 was paid out. 


The IHllinois Manufacturers Mutual 
Casualty of Chicago, recently examined 





by the Illinois department as of Oct. 1, 
shows assets $1,081,822 and _ surplus 
$423,330. 





Hits Rate Cutting and 
Free Insurance Evils 








\ 


H. P. DUNHAM 





Commissioner H. P. Dunham of Con- 
necticut, in his address during Connecti- 
cut insurance day, attacked the evils of 
free insurance and rate cutting. 





Present Joint Measure to Solve 
Oklahoma Compensation Ills 





OKLAHOMA CITY, Dec. En- 
larging the Oklahoma industrial com- 
mission from three to five members, 
eliminating the staff of inspectors who 
have assisted the commission in con- 
ducting hearings, and making other 
changes in the workmen’s compensation 
law, a practically new statute will be 
presented to the Oklahoma legislature 
meeting next month sponsored by the 
Associated Industries and the Oklahoma 
Association of Insurors. The purpose 
of increasing the number of commis- 
sioners is that a larger number of commis- 
sioners may conduct hearings, and to a 
great extent determine cases. Then, it 
is proposed to submit appeals from 
awards of individual commissioners di- 
rect to the whole body of the commis- 
sion, and if final relief be not found here, 
then the matter may be taken to the 
supreme court, as under present terms 
of the law, with the exception that the 
supreme court is to be given authority 
to review awards in full as to evidence, 
whereas, the court now accepts the com- 
mission’s findings as final. There was 
some thought of placing authority in dis- 
trict courts to review on appeal the find- 
ings of fact by the commission, but this 
was abandoned by the associated indus- 
tries and the insurors. 





Appointed By Governor 


The members of the commission 
would be appointed by the governor to 
be confirmed by the senate. Their 
terms would be six years, with two 
members’ terms expiring every two 
years. 

Much of the new matter is to clarify 
the present statute, while there are new 
provisions, all with the purpose of less- 
ening the number of cases that now find 
their way on appeal to the high court. 
One clause provides that the acceptance 
of compensation shall be construed as 
a positive election to accept compensa- 
tion. 

The proposed law makes changes in 
the schedule of benefits. Loss of an 
arm is changed from 250 weeks to 225 
weeks; loss of a leg from 175 weeks to 
225 weeks; loss of hearing in one or 


both ears is removed from the provision 
with reference to disfigurement, and 
specific awards of 45 weeks for complete 
loss of hearing of one ear and 150 weeks 
for a complete loss of hearing of both 
ears is new matter. Loss of teeth from 
direct injury is made a specific injury, 
with a specific provision of two weeks’ 
compensation, and cost of replacement 
of such teeta. Partial loss of one or 
more members under the schedule is 
clarified to provide that they shall be 
considered separately. 
Disfigurement Payment Reduced 


The amount of compensation for dis- 
figurement under the proposed law is re- 
duced from $3,000 maximum to $1,000, 
after removing from consideration the 
question of loss of hearing which is 
specifically provided for under the new 
schedule, in a possible maximum amount 
of $2,700. Not more than $500 medical 
expense may be required, other pro- 
posed change provides, but it is also 
provided that additional medical expense 
may be provided at the election of the 
employer or insurance carrier. This is 
in line with the Kansas compensation 
statute. 

In the matter of settlement between 
the employe and his employer, or in- 
surance carrier, this may be done any 
time after 20 days following the date 
of an accident, with the provision that 
the agreement is submitted to the com- 
mission, and unless disapproved by the 
commission within 30 days because of 
failure to conform to the provisions of 
the act, shall be binding, except upon 
timely showing of a change of condition. 
This provides for those situations pre- 
viously arising because of uncertainty 
of liability, disability or otherwise, and 
when it seemed desirable to make a final 
settlement. This is commonly known 
as joint petition, and the new matter 
provides a hearing on the petition by 
one of the commissioners. Approval by 
that commissioner must be concurred in by 
a majority of the commission, Then if 
the trial commissioner decides it is not 
for the best interests of the parties to 

(CONTINUED ON PAGE 32) 





limes in ‘Senndiinnnin, 
Michigan, New Jersey Up 


A meeting of the committee of 16 of 
the casualty acquisition cost conference 
has been called for Jan. 5 in an at- 
tempt to inattas reforms in New Jer- 
sey, Pennsylvania and Michigan. By 
the end of January, the committee hopes 
to be in a position to submit recom- 
mendations to the entire conference. 
Those three states are being consid- 
ered because the fidelity and surety cost 
conference adopted new rules for those 
states several months ago and is now 
disposed to approach another group of 
states. The number of agents and the 
rate of commission are the practices 
under scrutiny. 

The casualty cost conference is again 
giving attention to California. The 
California situation seemed to be well 
on the way to solution when the pro- 
posal was advanced that the problem 
in that state be left to a number of 
local boards, which would handle cas- 
ualty questions in much the same style 
as the fire local boards do. This pro- 
posal has provoked much difference of 
opinion and has reopened the entire 
California question. 


QUESTIONNAIRE ON RESOLUTION 
NEW YORK, Dec. 21—Members of 


the casualty acquisition cost conference 
are expressing through the mails their 
reaction to the resolution adopted by the 
committee of 16 a short time ago; “Re- 





Gandite Jurisdiction for 
New Orleans Exchange Is Up 


The New Orleans Insurance Ex- 
change will vote at its January meet- 
ing On a proposal to amend the consti- 
tution and by-laws to provide for af- 
filiation of casualty and surety people 
in its membership. <A special commit- 
tee appointed Sept. 30 to study the 
=" has recommended this step. 

The same evils which were apparent 
in the fire insurance business in 1915 
when the New Orleans Insurance Ex- 
change was organized are now apparent 
in the casualty field. There is a cer- 
tain amount of splitting of commissions 
and paying commissions to persons nat 
in the insurance business. In order to 
control the casualty situation, the New 
Orleans people feel that the agents 
should be subject to the same sort of 
regulations in that branch of the busi- 
ness as in fire lines. 





solved: That all surety relief rules in 
Michigan, New Jersey and Pennsyl- 
vania be abrogated as of Feb. 1, and on 
or before that date all companies shall 
designate their basis appointments (serv- 
ice or branch offices, general and re- 
gional agents coming within the estab- 
lished quotas), and shall file not later 
than Jan. 15, 1933, applications for such 
relief as may be imperative.” The time 
limit set will afford opportunity for the 
national agency committee to act upon 
such appeals before Feb. 1. 


by the 





Coast Casualty Board Plan 
Has Little Chance to Pass 


COMPANIES ARE OPPOSED 


Dynamite Seen in Pacific Proposal as 
Alienation of Strong Carriers 
Might Result 


SAN FRANCISCO, Dec. 21.—The 
proposition to form the Pacific Board 
of Casualty Underwriters with jurisdic- 
tion over casualty lines similar to that 
enjoyed by the fire board over its mem- 
bership, seems doomed to failure, owing 
to the opposition of company executives, 
who strongly favor continuance of the 
branch conference organization, con- 
fident that such difficulties as now exist 
in this territory can better be handled 
acquisition cost agreement 
members. 

The proposed board plan, it was felt 
was surcharged with dynamite, in that 
in enforcing its separation, agency limi- 
tation and other intended regulations, 
it would alienate a number of strong 
companies, which while not associated 
on the Pacific Coast are yet cooperating 
generally elsewhere. Such advantage as 
might accrue in this territory through 
the activities of the suggested board, 
managers feel, would be far more than 
counterbalanced by difficulties created 
elsewhere throughout the country. 

For these reasons and for the pro- 
nounced opposition exhibited by some 
of the largest premium writers in the 
territory, the conviction holds that the 
intended board scheme will “die a 
bornin’.” 

The agency systems of fire and casu- 
alty companies, which it was asserted by 
advocates of the board program, closely 
parallel one another, opponents con- 
tend is true only to a very limited ex- 
tent, applying but to one or two lines of 
coverage. 

Whatever program for control of 
coast casualty affairs be finally deter- 
mined upon, it is recognized, in order 
to be effective must have the united 
support of all carriers, or at least all 
those writing any considerable volume 
of business. 


American Title Licensed 


The Dealers Finance Company, for- 
merly writing credit, has been relicensed 
in California as the American Title In- 
surance Company, writing title only, 
through amendment to articles of incor- 
poration. C. A. Haskins, secretary- 
treasurer of the Coast Surety Company, 
is president of the American Title. 


May Raise Ohio Rates 


CINCINNATI, Dec. 21—Unless 
there is a marked reduction in the num- 
ber of casualties, labor employers here 
have been warned, rates for compensa- 
tion insurance will be increased. An 
advance was ordered last year by the 
Ohio State fund, but proved insufficient 
to meet costs. 


Another Fraud Ring Conviction 


DETROIT, Dec. 21.—Samuel A. 
Kayne, Detroit attorney, was convicted 
last week of obtaining money under false 
pretenses. His is the twelfth conviction 
in the gang that has mulcted insurance 
companies of $100,000 on fake accident 
claims in the last year or two. Four of 
the others, including a woman, are serv- 
ing prison sentences and seven are out 
on probation. 


New Canadian Burglary Manual 


TORONTO, Dec. 21.—The depres- 
sion has stimulated interest in burglary 
lines of insurance, with the result that 
the Canadian Casualty Underwriters 
Association has revised the mercantile 
open stock and mercantile safe sections 
of its burglary manual. Earlier this 
year the residential section was revised. 
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Fractures Are Increasing; 


High Auto Speeds Blamed 


RELATION TO CLAIMS TOLD 


Dr. Arthur H. Conley Stresses Activ- 
ities of Ambulance Chasers in Ad- 
dress Before Chicago Association 


Speaking on ‘Fractures in Relation to 
Disability Claims,” at the December 
meeting of the Chicago Claim Associa- 
tion, Dr. Arthur H. Conley, head of 
the fracture service at Cook county hos- 
pital in Chicago and also connected with 
the Northwestern University medical 
school, said that fractures are definitely 
on the increase and this tendency will 
continue as long as there is an increase 
in speed of automobiles. He said that 
267 fracture patients were treated in one 
day recently in the Cook county hos- 
pital, when the average six or seven 
years ago was probably not more than 
20 a day. There are 8,000 live cases 
in its files, all less than one year old. 


Two Factors Hamper Adjustments 


He listed as the two greatest causes 
of difficulty in adjusting claims of this 
character the tendency of doctors to 
minimize the period of disability in frac- 
ture cases and the activity of ambulance 
chasers. In discussing why many doc- 
tors turn over cases to ambulance chas- 
ing lawyers, he said the doctor in pri- 
vate practice now has practically no 
chance of getting any money out of the 
patients themselves in 70 percent of the 
cases he treats and naturally is inclined 
to fall in with the suggestion that the 
damage suit lawyer can assure him of 
the payment of his fee. 

He said the insurance companies are 
partly to blame in cases in which they 
are interested. If they make an early 
investigation and contact the doctor at 
once, he will in most cases be willing 
to cooperate with them. In fact, he is 
“tickled to death” to find that there is 
insurance involved. Dr. Conley said 
that 65 percent of the cases of this sort 
are two or three times as costly to settle 
if investigation is delayed as they would 
be if it were made at once and contacts 
established with the doctors. 


Favors Lien Law for Doctors 


In speaking of the proposed law to 
allow doctors and hospitals to file liens, 
he expressed belief that it would be a 
good thing from the insurance stand- 
point and would make the doctors less 
inclined to work with the attorneys. He 
gave some very interesting details of 
the way in which the ambulance chasers 
operate at the county hospital, stating 
that thev are usually men of intelligence 
and fertile in ideas, the result being that 
they are always one step ahead of the 
attempts made by the hospital authori- 
ties to circumvent them. 

In connection with medical reports, 
Dr. Conley pointed out that negative 
information is often as valuable as pos- 
itive. In addition to telling just what 
injuries were sustained in an accident, 
the report should also cover the ab- 
sence of injuries in other areas which 
might possibly have been affected by 
this particular accident. This would 
forestall the filing of injury claims for 
additional injuries, supposedly based on 
the same accident. 

Fake accidents, he said, easily fall into 
three general classes. The first is the 
man who has had a previous injury that 
presents some organic findings, In many 
cases he has already collected once, 
maybe twice. This class, he said, is the 
hardest to catch. The doctor’s diagnosis 
is made partly on the patient’s story, 
and if the man lies it makes the task 
more difficult. He also said that some 
doctors’ consciences seem to contain a 
little rubber, and if it is a 50/50 propo- 
sition, they will resolve the doubt in favor 
of the client. The second class includes 
those who make claims where they have 
no injury. As the result of a few examina- 





Michigan Approves, Alabama 
Rejects Compensation Rates 


Commissioner Livingston Agrees to 15 
Percent Flat Increase for Both 
Stock and Mutuals 


LANSING, MICH., Dec. 21.—In the 
belief that the workmen’s compensation 
carriers operating in Michigan are en- 
titled to a rate increase on the basis of 
recent experience, Commissioner Living- 
ston has finally approved a flat 15 per- 
cent increase over present schedules for 
both stock and mutual carriers in this 
state effective Dec. 15 with additions 
to schedules covering certain special 
classifications as filed for the entire 
country effective Dec. 31. The National 
Council on Compensation Insurance 
has indicated its acceptance of the com- 
missioner’s terms. 

The National Council has twice at- 
tempted to file schedules calling for an 
increase of 16.9 percent for stock car- 
riers and 6.3 for mutuals, the first of 
these being definitely rejected both by 
the commissioner and the state anti- 
discrimination commission because it 
provided for rebating to the large in- 
sureds a considerable portion of the in- 
crease and thus set up a discrimination 
between risks. 

The differential filing for stock and 
mutual companies also encountered de- 
partmental objections and is not allowed 
in the commissioner's approved increase. 


Has Inferential Approval 


While the occupational disease load- 
ing which marked the second proposed 
filing is not generally applicable in 
Michigan since the law provides com- 
pensation only for accidental injuries, 
the commissioner indicated that it has 
inferential approval if the companies 
wish to consider it in the 15 percent in- 
crease allowed. He pointed out that 
cases involving occupational diseases 
are frequently decided on a common 
law basis, resulting in heavy judgments 
at times. 

H. B. Corell, deputy commissioner, 
said that the approval is based solely 
on the need for an increase to balance 
adverse experience but that the Com- 
pensation Council’s proposed filing and 
its arguments are not considered in the 
approv al order., The 15 percent increase 
is to be applied on a flat basis to all 
compensation lines without change in 
policies or general procedure. Both of 
the proposed filings submitted by the 
council were complicated in the ex- 
treme. It is generally conceded that if 
a simple request for a specific rate in- 
crease, applying without discrimination 
to all carriers and lines, had beer. made 
last summer that it would have ob- 
tained prompt departmental approval. 

There is a possibility that the 1933 
legislature will make numerous changes 
in the compensation law. There has 
been pressure for several sessions in be- 
half of including occupational diseases 
and this matter will undoubtedly be re- 
vived, particularly since the companies 
are proposing a specific loading to cover 


this phase of the business. It is also 
thought likely that an effort may be 
made to reduce the maximum and mini- 


mum scales in the light of generally 
reduced wages in industry and the un- 
usually heavy drain from compensation 
claims based wholly or in part on the 
unemployment _ situation. The rates 
were advanced in 1929. 


tions, they have learned what a few of 
the objective findings in connection with 
the particular injury should be and are 
able to simulate them. In the third 
class, minor disabilities are magnified, 
prolonged or exaggerated. Frequently 
some outside influence is evidenced in 
these cases. 





Commissioner Greer Bases Refusal on 
Conflict in Stock and Mutual 
Schedule Requests 


MONTGOMERY, ALA., Dec. 
Declaring that the proposals of the in- 
surance companies “simply place the 
insurance department on the spot,” 
Superintendent Greer of Alabama last 
week issued an order declining to ap- 
prove the applications of the workmen’s 
compensation stock carriers for an aver- 
age increase of 9.2 percent in rates, and 
of the non-stock carriers for a decrease 
of .8 percent in rates. During Novem- 
ber a public hearing was held at the 
state capitol here at which the repre- 
sentatives of various industries in Ala- 
bama protested bitterly against any in- 
crease of rates at this time. 

Mr. Greer gave the following reasons 
for disapproving the applications: 

The law places upon the depart- 
ment the responsibility of approving 
rates which are ‘adequate, reasonable, 
and not excessive’; and it states in sub- 
stance that the superintendent may 
withdraw his approval of any rate pro- 
posals if, in his judgment, such pro- 
posals are ‘excessive or unreasonable 
or discriminatory or inadequate to pro- 
vide the necessary reserves.’ In part, 
at least, both of these proposals are un- 
reasonable. One may be inadequate; 
the other, discriminatory. 


21.— 


Opinions Vary 


Representatives of the council 
and of the companies averred that the 
present economic conditions have ma- 
terially decreased wages of employes 
and premiums to the companies without 
a proportionate decrease in loss pay- 
ments; that malingering cases have in- 
creased; that medical costs have not de- 
creased with wages and premiums; that 
the companies are losing on this form 
of insurance; and that an urgent need 
exists for increased rates. Such state- 
ments indicate an emergency, a prob- 


lem of grave concern. Yet, the com- 
panies submit two distinct proposals 
for our consideration—one, to secure 


an average rate increase of almost 10 
percent over the existing schedule; the 
other, a slight decrease. One includes 
a suspicious, probably discriminatory, 
business-getting factor; the other, an 
obviously arbitrary factor to offset it. 
In view of the facts and conditions, do 
these proposals even appear appropriate, 
dignified and reasonable? 


Don’t Merit Serious Consideration 


These proposals simply place the 
insurance department ‘on the spot’; 
place us in the undignified, unreasonable 
caaiaienn of considering business- getting 
methods along with a matter of serious 
concern. It is surprising that the com- 
panies would allow themselves to in- 
clude even probable competitive factors 
in proposals for our consideration in an 
emergency like the present one. One 
set of rates may be more than adequate, 
but modified by inequities; the other 
may be equitable, but being arbitrarily 
computed, may be either adequate or 
inadequate. Who knows? Anyway, the 
proposals in their present form do not 
merit our further, serious considera- 
tion.” 


Predict Withdrawal of 
Graded Commission Scale 


NEW YORK, Dec. 21.—The report 
that the companies will soon withdraw 
the graded expense and commission 
schedule in compensation insurance is 


being freely circulated here. Some of 
the agents at the joint conference of 
agents and company men recently in 





Goodwin aa to A. M. 


Brown on Mutual Question 





MINE CARRIER IS MADE ISSUE 


California Leader Charges Inconsistency 
in Edward Brown & Sons Being 
Interested in Mutual 


Percy H. Goodwin, former president 
of the National Association of Insurance 
Agents, has written to THE NATIONAL 
UNDERWRITER in connection with the con- 
troversy started when Mr. Goodwin in 
an address before the California Asso- 
ciation of Insurance Agents criticized 
the Edward Brown & Sons general 
agency of San Francisco for being inter- 
ested in the Miners Limited Mutual 
Compensation Insurance Company. Ar- 
thur M. Brown, Jr., of that firm replied 
that the Miners Limited Mutual will 
write compensation on mines and affili- 
ated industries and will provide agents 
with facilities for placing that business. 
Mr. Goodwin writes as follows: 


Reported in Newspapers 


“I notice that in a recent issue you 
have an article under the heading, ‘Percy 
Goodwin’s Criticism Answered by A. M. 
Brown, Jr.’ 

“Mr. Brown did not answer a criticism, 
only attempted to. I was developing in- 
consistencies and stated that I consid- 
ered it inconsistent for a general agent 
representing organization fire insurance 
companies and non-conference casualty 
companies to be chairman of the public 
relations committee of the Pacitic Board 
(1 understand he has since resigned) 
and at the same time be an officer or 
interested directly or indirectly in a mu- 
tual insurance compazy writing compen- 
sation insurance on mining risks. 

“The facts regarding Mr. Brown's con- 
nection with a mutual insurance com- 
pany had been in the daily press. If he 
was so interested, I cannot see his reason 
for objecting to having the agency force 
advised. 


All Stock Company Agents 
“He stated that commissions will be 
paid. To pay commissions the agency 


force would certainly know about it. 

“On the other hand, Mr. Brown ap- 
parently does not have a knowledge that 
the large membership of the California 
Association of Insurance Peal is made 
up solely of those agents representing 
stock insurance companies. Mr. Brown 
apparently is not a reader o f the ‘Amer- 
ican Agency Bulletin’ or the California 
State Bulletin or he would have a better 
knowledge of the stock company-agency 
viewpoint. 


Position Called Inconsistent 


“I made no reference in objection to 
mutuals in their place but I did say that 
I considered the above inconsistent, and 
I still maintain that position. California 
is separation territory as far as fire in- 
surance is concerned. I believe Mr. 
Brown would very soon object if the 
California Association of In surance 
Agents would let down the bars and ad- 
vocate that their membership represent 
agency mutuals and reci 

“IT am a firm believer in 
and without any reflection whatever on 
mutuals I still believe, at 2 in this 
territory, mutual i go ge should 
only represent mutu 1 stock repre- 
sentation stock companie s 


yrocais. 


separation 






New York left with the distinct impres- 
sion that this would be done. Under 
the graded plan, a rebate of 12% percent 
is given to assureds on that portion of 
their compensation premium in excess 
of $1,000. This plan has been instituted 
by most companies in nonregulated 
states, but tas met objections in a num- 
ber of the regulated states and Super- 
intendent Van Schaick of New York 
has this feature under consideration as 
well as the question of increased rates. 
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CHANGES IN CASUALTY FIELD 





L. W. Burger Makes Change 


Chicago Man Goes with Bankers In- 
demnity’s Chicago Branch as 
Casualty Superintendent 


W. Burger, one of the best known 
casualty production men and underwrit- 
ers in Chicago territory, has resigned as 








L. W. BURGER 


agency supervisor in the branch office 
of the United States Fidelity & Guar- 
anty at Chicago to become superintend- 
ent of the casualty department in the 
western department branch office of the 
Bankers Indemnity in the same city, as- 
sisting H. G. Magargal, Jr., resident 
vice-president. 

Mr. Burger has been in Chicago 13 
years, all of the time with the U. S. F. 
& G. He started in the inspection de- 
partment, then became a casualty under- 
writer. Later he went into the develop- 
ment end of the business, and finally 
as agency supervisor. He has been pres- 
ident of the Burglary Underwriters Club 
of Chicago and also president of the 
Casualty Field Club there. Mr. Burger 
has just returned from a two weeks’ 
trip to the home office in Newark dur- 
ing which time he studied the business 
intensively. His territory is that of the 
Bankers Indemnity western branch, tak- 
ing in 11 states. 


Elgin in Charge of Coast 


B. K. Elgin of Indianapolis has been 
appointed resident vice-president of the 
Madison Insurance Company of his city 
for the Pacific Coast territory. Mr. EIl- 
gin assisted the Madison in getting 
under way and made agency arrange- 
ments on the coast for the writing of 
automobile business. He will now go to 
the Pacific Coast for a limited period to 
supervise the business. Announcement 
will be made later as to the location of 
offices of the Madison in Los Angeles 
and San Francisco. The Madison spe- 
cializes in bus and truck lines. 


has represented the Mercer Casualty. 


Keeney with Western & Southern 


The Western & Southern Indemnity of 
Cincinnati has appointed T. P. Keeney 
as special representative for Missouri 
and southern Illinois, with headquarters 
in the office of the Kern-Mitchell Insur- 
ance agency in the Cotton Belt building, 
general agents for St. Louis. The West- 
ern & Southern Indemnity is opening 
this territory for the writing of all cas- 
ualty lines. Mr. Keeney is well known 
in this field, having formerly been with 








the United States Fidelity & Guaranty 
at St. Louis for a number of years. 


Fair Succeeds Lewis in Newark 


NEWARK, Dec. 21—W. L. Fair, 
claims manager in New Jersey for the 
United States Casualty, has resigned to 
become claims manager for the Asso- 
ciated Indemnity, with headquarters in 
Newark, succeeding J. A. Lewis. The 
office is now under the direction of L. L. 
Noonan, eastern manager, who has 
charge of New Jersey and Pennsylvania. 


Robeson Made Claims Manager 


A. L. Robeson, who has been assistant 
manager of the Newark office of the 
United States Casualty for about a year, 
has been made manager of the claims 
department there. He has been in the 
field for a number of years, having been 
with the Globe Indemnity for about ten 
years and previous to that with the 
Commercial Casualty for about five 
years. 


PERSONALS | 

















J. R. Pool, special agent for the Hart- 
ford Steam Boiler, with headquarters in 
Richmond, Va., was called last week to 
New Orleans by the sudden death of 
his father, a veteran newspaper man of 
that city. 

More than 600 officers and employes 
of the home offices of the American 
Surety and New York Casualty, includ- 
ing those of the metropolitan branch 
offices, will hold their 14th Christmas 
party the evening of Dec. 22 in the 
American Surety building in New York. 
Following a Christmas dinner, there will 
be games and dancing. 

Among the officers who plan to attend 
are F. W. Lafrentz, R. R. Brown, A. F. 
Lafrentz and Richard Deming, respec- 
tively chairman of the board, vice-chair- 
man, president and first vice-president 
of the American Surety; and J. Carroll 
Irench, W. E. McKell and W. M. Tom- 
lins, Jr., respectively vice-chairman of 
the board, president and first vice-presi- 
dent of the New York Casualty. 

Completing an extended visit to south- 
ern California, A. F, Allen, vice-presi- 
dent Employers Casualty, Dallas, Tex. 
left Los Angeles for home last Monday. 
He was accompanied by L. A. Guthrie, 
assistant secretary and manager of the 
claim department. While in Los Angeles 
he conferred with R. C. Childs, who has 
charge of the Pacific Coast office of the 
company and its running mate, the 
Commercial Standard. 

Dr. Ben L. Bruner, president of the 
Transylvania Casualty from 1912 to 
1926, died at his home in Louisville of 
a heart ailment. He served as secretary 
of state of Kentucky from 1908 to 1912 
and held many other political positions. 
He was a leading figure in Louisville 
civic associations and was also a very 


| successful physician. 
Mr. Elgin for many years has been a | 
local casualty agent in Indianapolis. He 


Robert B. Armstrong, who was a spec- 
tacular and picturesque figure many 


| years ago, ending tragically in the cas- 


ualty insurance field, who for a long time 
has been head of the Washington bureau 
of the Los Angeles “Times,” has re- 
tired from newspaper work and will rep- 
resent the Los Angeles Steamship Com- 
pany and the Los Angeles chamber of 
commerce in Washington in association 
with his son, R. B. Armstrong, Jr., who 
is correspondent of the San Francisco 
“Chronicle” at Washington. Armstrong, 
Sr., was formerly assistant secretary of 
the treasury when Theodore Roosevelt 
was President. He became president of 





the old Philadelphia Casualty and then 
went to Chicago to assist in the promo- 
tion of the Consolidated Casualty, he 
becoming president. It blew up under 
high pressure methods. 

Because of tireless efforts in connec- 
tion with the promotion of street and 
highway safety, J. Dillard Hall, Des 
Moines manager for the United States 





Fidelity & Guaranty, has been nominated 
for the 1932 community service award, 
given every year to the person who has 
rendered the greatest service to the city. 

The Des Moines Underwriters Asso- 
ciation as a unit nominated Mr. Hall. 
There will be approximately 40 nomi- 
nations, representing various civic or- 
ganizations. The award will be made 
soon after the first of the year. 
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Must Pay on Big Bank Bond 


Injunction Sought by National Surety 
Stockholder in Franklin Trust 
Case Denied 


The United States district court at 
Philadelphia has denied the injunction, 
which was sought by a National Surety 
stockholder, to restrain the National 
Surety from paying a $400,000 deposi- 
tory bond loss in the closed Franklin 
Trust Company of Philadelphia. The 
stockholder, N. P. Stewart, sought to 
have the company restrained from pay- 
ing the claim until the state exercised 
its rights as a prior creditor or proved 
that there were not sufficient assets in 
the bank to meet its claim. 

The court said that the National 
Surety charged the same rates for de- 
pository coverage to the state as it did 
to private individuals. This is evidence, 
according to the court, that the National 
Surety never had in mind the question 
of the state first exercising its priority 
claim. 


Hold Virginia Rate Hearing 


RICHMOND, Dec. 21.—Further in- 
quiry by the Virginia corporation com- 





mission into fidelity and surety rates is 
scheduled here Dec. 22. Following a 
hearing last July, the commission ap- 
proved rates filed by the companies for 
temporary application until Jan. 1. Since 
then, it is learned, the commission has 
received many complaints, particularly 
from banks, in regard to the higher 
rates. The St. Paul-Mercury Indemnity 
has filed deviations on some of the 
classes from the rates of the other com- 
panies. 

Among those cited to appear at the 
hearing this week are R. H. Towner of 
the Towner Rating Bureau, New York; 
T. W. Ozlin, attorney for the Virginia 
Bankers Association, and A. W. Mann, 
chairman of its insurance committee. 


No Agreement on Forms 


NEW YORK, Dec. 21.—Though pro- 
longed sessions were held by a commit- 
tee of the Surety Association of America 
to consider proposed changes in securi- 
ties bond forms 3 and 4, nothing defi- 
nite was accomplished, necessitating a 
further conference probably soon after 
the beginning of the year. Should the 
committee then fail to act decisively, 
certain of its members announce their 
intention of retiring, being unwilling to 
waste further time in fruitless discus- 
sions. 











NEWS OF THE COMPANIES 





Capital Structure Is Revised 


New Financial Figures Announced for 
Trinity Universal, Following 
Consolidation 


Capital of the Trinity Universal of 
Dallas, which was recently formed by 
the consolidation of the Trinity Fire 
and the Universal Automobile, has been 
reduced to $1,000,000. The company de- 
clares its annual statement will show 
surplus of more than $750,000; reserves 
of more than $1,900,000 and total assets 
of more than $4,000,000, with bonds en- 
tered on the amortized basis and current 
market value used for all other assets. 

The Trinity Universal is under the 
same management as T its two con- 
stituent companies, E. T. Harrison be- 
ing president. Other ieee are: O. S. 
Boggess and Isaac Bledsoe, vice-presi- 
dents; F. O. Harrison, secretary in 
charge of automobile; G. S. Yeargan, 
secretary in charge of fire; Hal A, Gul- 
ledge, assistant secretary in charge of 
casualty, and B. D. Taylor, assistant 
treasurer and auditor. 

The Trinity Universal will write all 
lines of fire, windstorm, automobile and 
casualty and in Texas will write fidelity 
and surety. 


Fort Dearborn Makes Deal 


The Fort Dearborn of Chicago has 
completed arrangements with the Inter- 
national Reinsurance for reinsuring au- 
tomobile public liability in excess of 
$1,000/$2,000 limits and property dam- 
age in excess of $1,000 limits. Previously, 
the Fort Dearborn had been reinsuring 
public liability in excess of $5,000/$10,000 
limits. The new arrangement will release 
a substantial amount of the Fort Dear- 
born reserves. 

President John L. Walker of the Fort 





Dearborn has made the following an- 
nouncement to agents: 

“Under present conditions and uncer- 
tainties resulting therefrom, there is a 
question in the minds of many people 
as to the protection afforded by a small 
company. Fully realizing this, it has 
been our aim to improve and strengthen 
wherever possible the position of our 
agents and policyholders. In line with 
this aim, we have added to their protec- 
tion by reinsuring 80 percent of all pub- 
lic liability and property damage cover- 
age under our policies in force Nov. 30, 
1932, and all policies written thereafter. 

“This unusual arrangement has been 
made with one of the largest old line 
stock companies in the United States 
with resources of over $15,000,000.” 


Wayne Surety Licensed 


LANSING, MICH., Dec. 21.—The 
Michigan department has licensed the 
Wayne Surety of Detroit which, it is 
understood, is reinsuring the depository 
bond business of the Central West Cas- 
ualty. The new carrier, headed by Hal 
H. Smith, president of the Central West, 
is capitalized at $250,000, has a $25,000 
surplus, and has $275,000 total assets. 
Certificate of authority is limited to 
fidelity and surety. Other officers are: 
W. E. Snyder, vice-president, and Hal 
H. Smith, Jr., secretary-treasurer. 


Atlantic Quits Fire Field 


The Atlantic of Dallas, which was or- 
ganized in 1929 by the Gulf Insurance 
Company people as a stock fire com- 
pany, has quit writing fire insurance 


entirely and is now used for furnishing 
liability policies in connection with auto- 
mobile insurance in the territory where 
the Gulf is not permitted to write full 
coverage automobile. It also writes plate 
glass. 
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Goodr-Will To HMlen 


rT here is nothing finer in this world than 

friendship that lasts through thick and 
thin. The Lloyds Insurance Company has 
maintained this relation with its agents for 
more than a half century, lending a helpful 
hand when needed and at all times backing 
its business friendships with staunch loyalty. 


The Lloyds Insurance Company 
Wishes its Agents and Friends a 
Merry Christmas 


and a 
Happy New Vear 


LLOYDS INSURANCE COMPANY 


OF AMERICA 


CONSOLIDATION OF LLOYDS CASUALTY COMPANY, CONSTITUTION INDEMNITY COMPANY, DETROIT FIDELITY AND SURETY COMPANY 


75 MAIDEN LANE, NEW YORK CITY 
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Present Joint Plan to End 
Oklahoma “Comp” Problem 


(CONTINUED FROM PAGE 28) 


settle finally at the time of the hearing, 
then the parties may request the com- 
mission to pass on it and, if the com- 
mission decides it is not for the best in- 
terests of the parties for the matter to 
be finally settled at that time, an appeal 
may be taken to the supreme court as 
in other cases. 

Much consideration was given the 
matter of appeals, which included ap- 
peals to the county court, district court, 
to specially selected district judges, or 
to referees, in which it was proposed 
that such appeals should be in lieu of 
the supreme court. After careful con- 
sideration, however, it was decided that 
the trial commissioner having in mind 
and hearing and seeing the witnesses is 
best able to pass upon questions of fact, 
and in order to correct errors by such 
trial commissioner, a majority of the 
commission may review the original 
findings, and finally the supreme court 
as now should be the final arbiter. 

In the matter of changed conditions, 
a new proposal accords the commis- 
sion the same rights of review upon the 
proof of a change in condition as here- 
tofore, except that it acquires jurisdic- 





tion to review only upon motion of one 
of the parties made within one year 
after the last payment of compensation 
under the previous award of compen- 
sation, or agreement to pay compensa- 
tion. In those cases where upon the 
original hearing by the commission, 
compensation was denied, no right of 
review for claimed change of condition 
exists and such case is finally closed by 
the original denial by the commission 
unless from such denial there is an ap- 
peal. 

Attorneys’ fees in cases litigated be- 
fore the commission which may be al- 
lowed, shall be effective against an em- 
ployer or insurance carrier only when 
set out in the award of the commission. 


GOVERNOR’S COMMITTEE MEETS 


A meeting was held Monday by the 
committee appointed by Governor Mur- 
ray to investigate workmen’s compensa- 
tion insurance in Oklahoma and re- 
port to him with recommendations for 
correction of any inequitable condition 
that exists. Although the meeting was 
closed Chairman W. A. Murphy stated 
that all possible data had been gathered 
from insurance companies, employers, 
employes and all parties interested and 
the committee would give serious con- 
sideration to every angle. Prominent 





among the points that came up for con- 





sideration was the bill revising the com- 
pensation laws of Oklahoma, drafted 
by the Associated Industries with the 
Oklahoma Association of Insurors. 


Uniform Forms Ordered 


After Jan. 1, companies in West Vir- 
ginia must use one of two standard auto- 
mobile liability and property damage 
policies, which the department of that 
state has approved. The order was en- 
tered by Commissioner Lawson. One of 
the approved policies is modeled after 
the United States Fidelity & Guaranty 
form and the other after the Fidelity & 
Casualty form. 

Each company may elect which form 
will be used by it and shall notify the 
commissioner of its decision. Special pro- 
visions to such policies for mutual auto- 
mobile insurance companies may be 
added to these policy forms after being 
submitted to and approved by the com- 
missioner. Riders and additional pro- 
visions must be submitted by all com- 
panies for the approval of the commis- 
sioner before being used in West Vir- 
ginia. 


George E. Robinson, special agent of 
the accident and health department, Com- 
mercial Casualty and Metropolitan Cas- 
ualty, has been transferred to Portland 
and will cover Oregon. 
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Carrier, Held for Judgment 
Above Limits, to Appeal 





AMERICAN MUTUAL TO ACT 





Although Auto Liability Limits Were 
$5,000, Carrier Was Ordered to 
Pay $13,500 





BOSTON, Dec. 21.—An appeal to the 
United States Supreme Court will be 
taken by Benjamin Brooks, general at- 
torney for the American Mutual Liabil- 
ity, against a decision recently made by 
the United States circuit court of ap- 
peals for the 5th district in New Or- 
leans. This company issued an auto- 
mobile liability policy to Dr. J. B. Coo- 
per for a limit of $5,000. Judgment for 
$13,500 was obtained against the as- 
sured as the result of injuries sustained 
by Mrs. Alice Auman in an automobile 
accident. 

In finding the American Mutual liable 
for the whole sum the court held that 
a liability insurer may by its conduct 
become liable for the whole amount of 
a judgment though in excess of its pol- 
icy liability, as the company taking en- 
tire control of a claim against its as- 
sured owes him a duty to act in good 
faith with him. The court held that 
the carrier company in refusing settle- 
ment within the amount of its policy 
did not act in good faith and was there- 
fore liable for the entire judgment 
against the assured. 

The evidence disclosed that the in- 
surer failed to interview witnesses or to 
make any effort to determine whether 
there was any liabilitv on the claim, did 
not attempt to acquaint itself with the 
extent of injuries sustained and _ that, 
ignoring advice of its counsel to settle 
the case before trial, it rejected offers 
of settlement before suit and a reason- 
able offer of settlement during trial be- 
cause the insured would not assume a 
part of its own contractual liability. 
While this decision is not entirely with- 
out precedent, there are several features 
in this case which are of importance to 
companies and will interest them in the 
final decision. 


Whitney Urges Safety Plan 
in the District of Columbia 


WASHINGTON, Dec. 21—A. W. 
Whitney, associate general manager 
National Bureau of Casualty & Surety 
Underwriters, told the Washington 
3oard of Trade that his organization 
has decided to initiate a safety move- 
ment in the District of Columbia. He 
urged public officials, civic and com- 
mercial associations and boards, all em- 
ployers of labor, and citizens generally 
to cooperate in the work. The bureau 
will act as the rallying point but the 
campaign should be conducted by local 
committees representing all interests, he 
said. He spoke of the method of rating 
workmen’s compensation, dealing with 
the difficulties of administering the cov- 
erage, chief of which is that of devising 
and maintaining rates adequate to pro- 
tect the solvency of insurance com- 
panies, 





Discuss Record of Insurance 


Insurance will have a rather promi- 
nent place at the meeting of the Ameri- 
can Statistical Association and Allied 
Organizations in Cincinnati, Dec. 28-30. 
The first day’s program includes a round 
table conference on “The Record of In- 
surance in the Depression.” Dr. David 
McCahan, University of Pennsylvania, 
assistant dean American College of Life 
Underwriters, will speak on underwrit- 
ing experience of life companies and 
G. F. Michelbacher, Great American In- 
demnity, on the experience of fire and 
casualty companies. There will also be 
addresses on the investment experience 
of the companies, speakers not yet an- 
nounced. 
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Agents Study the 
Milwaukee Fines 


(CONTINUED FROM PAGE 5) 


agents which have lost ten percent ex- 
cess commission because it is no longer 
safe for their companies to pay it to 
them, and is directed against those still 
getting the ten percent under the guise 
of Milwaukee county managers. If the 
few deals of this nature that still re- 
main could be removed it would seem 
that the agents of Milwaukee would 
take their medicine and pocket their 
commission loss philosophically. 
Non-Affiliated Competition 


The competition of non-affiliated com- 
panies in Milwaukee has always been 
fairly strong, but there are no indica- 
tions that it is growing or that agents, 
except in a very few cases, are going 
to take in non-affiliated companies. The 
home office of the Northwestern Na- 
tional is in Milwaukee. Ever since the 
Firemen’s purchased the Milwaukee Me- 
chanics and the Concordia, those two 
companies have maintained a resident 
officer in Milwaukee and written con- 
siderable business through their Mil- 
waukee offices. Some believe that cer- 


tain Milwaukee county managers now 
representing Western Underwriters As- 
sociation companies will discontinue 
such representation and take in non- 
affiliated companies, although no 
changes of this kind have actually oc- 
curred as yet. 

A number of Milwaukee agents ex- 


press themselves as both surprised and 
disappointed that the companies would 
select Milwaukee as the city in which 
to impose fines on such a_ wholesale 
scale, contending that the underwriting 
profit in Milwaukee has been outstand- 
ingly good. They argue that the com- 
missions being paid in Milwaukee be- 
fore the fines were imposed were no 
greater than are now being paid in 
other so-called excepted cities in West- 
ern Underwriters territory, such as Cin- 
cinnati, Detroit, St. Louis and others, 
but that Milwaukee ‘business has, on 
the whole, been very much more profit- 
able than in the average excepted city. 


Points Out Trend 
in Compensation 


(CONTINUED FROM PAGE 27) 


dents and for many of which he may 
be individually responsible. 

Attention is called to the fact’ that 
under the Oklahoma law the compensa- 
tion award becomes not only a liability 
of the employer but a fixed and prior 
lien on all property owned and leased 
by the employer. This, he declares, is 
carrying the matter too far, 


Industries Are Affected 


Mr. Puterbaugh states that the em- 
ployer’s ability to pay has decreased in 
these times and the number and amount 
of claims have increased in proportion 
to the number employed and the num- 
ber of days worked. The result is that 
many employers are failing, giving up 
and closing down industries. 

It is stated that the number of claims 
has increased during the last few years 
until it is five or ten times as great as 
the number handled prior to three years 
ago. Mr. Puterbaugh calls attention to 
the fact that under present conditions 
there are many claims paid where im- 
position is found. Furthermore many 
employers are not as diligent in seeing 
that awards are fair as they would be 
if the amount came out of their own 
pockets. Mr. Puterbaugh said that 
compensation is regarded as easy money 
and because of this too liberal settle- 
ments are made. He declares that the 
state must be on the alert to detect 
frauds and it must not encourage wage 
earners to expect to avoid a substantial 
share in the cost of accidents. 

He sends a copy of the letter from 





Second Vice-president Kavanagh of the 
Metropolitan Life, calling attention to 
the increase in the number of total and 
permanent disability claims during the 
last few years under group policies. He 
finds that from 1925 to 1928 the ratio 
of actual to expected claims ran 106 per- 
cent; in 1929, 125; 1930, 158; 1931, 193. 
He said that the experience for 1932 in- 
dicates an even higher percentage. 
Therefore the total and permanent dis- 
ability clause has been withdrawn from 
group policies. This same tendency is 
shown in the compensation field. People 
are seeking money and they impose on 
employers and their insurance carriers. 


Connecticut Day 
Program Success 


(CONTINUED FROM PAGE 5) 
to the increase or decrease in taxes and 
that governmental expense had not yet 
begun to be cut to the point where it 
could act as a stimulus to better times. 
Mr. Brown urged the necessity of closer 
supervision in the licensing of agents 
and brokers, particularly in view of the 
influx into these occupations from other 
lines. He advocated use of a written 





y | 
No FEATURE of a surety or insurance contract 


should be so compelling to the buyer as the charac- 


ter of the company back of it. 


“According to Webster's definition, the character 
of a firm is its individuality, ‘especially as dis- 
tinguished by moral excellence.’ The character of 
a company should transcend cost and other fleeting 
persuasions offered by those not possessing it. 


‘Character is all embracing. 





It is only gained by a 


examination and said that in Massa- 
chusetts about 20 percent of the agents 
applying for licenses fail to pass these 
written tests. He cited a number of 
amusing examples of ridiculous answers 
given by applicants as indicating the 
value of examinations in keeping out 
those obviously unfit to act as agents. 
Mr. Haid’s remarks are reported else- 
where. 

The first part of the afternoon meet- 
ing was held in two sessions, one for 
the life men and the other for fire, cas- 
ualty and surety men, with a joint clos- 


ing session. The life group was pre- 
sided over by Vice-president G. L. 
Hunt of the New England Mutual Life, 
with Dr. S. S. Huebner as conference 
leader. 
H. W. Hatch Presides 

At the fire, casualty and surety ses- 

sion Harold W. Hatch, president Con- 


necticut Association of Insurance 
Agents, presided. The conference 
leader was T. C. Cheney of Morrisville, 
Vt., chairman of the advisory committee 
of the New England Associations of In- 
surance Agents. F. V. Bruns, president 
Excelsior Fire and Bruns Company, 
Syracuse, N. Y., 
sity of keeping the 

minded, even though 


stressed the vital neces- 
insurance- 
be 


public 


many may 


gently. 





forced by hard times to cancel their in- 
surance. “Don’t let America get out 
of the insurance-buying habit,” he urged. 
He also emphasized the advisability of 
keeping the number of companies in an 
agency down to a figure that would per- 
mit of giving a reasonable amount of 
business to all of them. He said that 
in his own agency he had cut down the 
number from 14 to five. He admitted 
that for personal reasons this is often 
a difficult and disagreeable task, but 
said that the agent who is “sitting 
pretty” today is the one who has a small 
group of companies. 


| Hall, National Bureau of Cas- 
ualty | & Surety Underwriters, spoke on 
the highway safety work of the bureau. 


Through the cooperation of the Amer- 
ican Legion the bureau is about to sign 
up five to ten million persons in a “Safe 
Drivers’ Club.” 

The closing speaker was Dr. James L. 
McConaughy, president Wesleyan uni- 
versity. As an example of the spirit of 
persistence, hard work, cooperation and 
leadership needed today, Dr. McCon- 
aughy cited the life of Ghiberti, the 15th 
century bronze-worker of Florence, who 
devoted 50 years of his life to casting a 
single pair of ornamental bronze doors. 





| home office building of the 


All sessions were held in the new 


Aetna Life. 


high sense of integrity and a full knowledge of how 
to perform efficiently, sympathetically and intelli- 


“The FaD is a company of character. It distinguishes 
the agent representing it. 
pride and assurance in offering its contracts.// 


MSE Harry be 


Spratlin, Harrington & Thomas, Atlanta, Ga. 


It affords us a sense of 
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Prosperous New Y ear. 


Capital $1,000,000.00 
Surplus over $750,000.00 


T HARRISON 





INSURAN sE (oMPANY 





PIG? nwt nnn 
HE end of the year—a time at which all of 
us are inclined to review our accomplishments 

during the past twelve months and, if we are fair 
with ourselves, regret we have not attained more. 
For it is not human to be satisfied with anything less 
than perfection; and God alone is perfect. 

It is this constant struggle for perfection that makes 
for progress. It is our heritage to strive. I/t is our 
heritage to progress. 

The progress of our company during this past year 
is a result, not only of the efforts made by those of 
us in the home office but also a product of the in- 
dustry shown by our field men and our agents. The 
support and co-operation given the Trinity Universal 
by its valued agents is appreciated. That apprecia- 
tion is shown and will be shown always by an active 
spirit of reciprocation. 

It is a pleasure then to use this medium to wish you 
a very Merry Christmas and a Happy as well as 
LRINITY | NIVERSAI 
DALLAS. TEXAS 
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Varied Geinions 
on Kidd’s Action 


(CONTINUED FROM PAGE 3) 


velop demoralizing results. Such re- 
sults could and most likely would impair 
the financial structure of insurance com- 
panies in many instances, thus endan- 
gering the interests of the insuring pub- 
lic. We conceive it to be the duty of 
this department to energetically guard 
against that contingency.” 

This is a phase of the situation that 
has not thus far been given sufficient 
consideration and yet which is of pri- 
mary importance. If, as is freely al- 
leged, some companies in their eager- 
ness to court favor with business pro- 
ducing agents, have extended undue 
credit and now suffer in consequence, 
that is their particular affair, only to a 
certain degree, for where laxity in such 
direction is carried to the point where 


it imperils the sanctity of their con- 
tracts, the policyholders have a very 
positive interest, and as the Indiana 
commissioner sets forth, is a contin- 
gency that must be “energetically 
guarded against.” Offices that have 


shown laxity in enforcing agency bal- 
ances have made it difficult for those 
other institutions anxious to observe 
sane business practices, to do so. 


Not Collecting Agencies 


The attitude of a number of the 
state departments when addressed in 
the matter of overdue agency balances, 
is that they are not collecting agencies. 
There is no disposition on the part of 
companies to use them as such; man- 
agers feel, however, that when given 
concrete cases of local representatives 
that flatly refuse to settle after every 
opportunity has been given them to do 
so, the departments should cooperate 
with the carriers in bringing parties of 
this type to task. Some departments, 
notably that of Pennsylvania, have shown 
a helpful disposition in such connec- 
tion, while others have displayed no in- 
terest whatever. 


Interest Is Seen 
in Recent Action 


(CONTINUED FROM PAGE 3) 


as to companies and their organizations 
opposing measures which in the opinion 
of the producers would raise the stand- 
ard of the men out on the firing line. 
Banks and real estate organizations very 
frequently oppose these qualification 
laws, especially the banks. Then agents 
out in the country giving only part time 
to the work are opposed to the meas- 
ure. 

President Paul Haid of the Insurance 
Executives Association in his address 
before the National Association of In- 
surance Agents at Philadelphia said 
that there should be some common 
ground on which all could stand so far 
as this particular issue was concerned. 
The inference was that his organiza- 
tion would take the matter up with the 
conference committee of the National 
Association of Insurance Agents. Now 
that the National Convention of Insur- 
ance Commissioners has gone on rec- 
ord as desiring to secure uniformity, the 
laws and legislation committee was in- 
structed to get the opinions of organi- 
zations of agents and companies and if 
possible recommend an act that could 
be satisfactory to all. The annual meet- 





Rate Advance on 
Mercantile Risks 


(CONTINUED FROM PAGE 27) 


Tulsa counties, Okla., from territory 4 
to 1; Allegheny county, Pa., from ter- 
ritory 4 to 2. San Francisco, formerly 
in territory 1, is grouped with the bal- 
ance of the state in territory 2. Ari- 
zona is transferred from 4 to 2. 

In the classification of risks in each 
territory, it was stated, there has been 
a considerable addition to those in class 
2. There are three classes of risks in 
each territory; class 2 calling for higher 
ratings than class 1, with class 3 as the 
highest. Class 2 heretofore embraced 
such risks as amusement parks, minia- 
ture golf courses, dance halls, fairs, race 
tracks, all public places to which an 
admission fee is charged (except parks 
for holding athletic contests), theaters, 
automobile garages, renting stations and 
the like. To this list has been added 
cafeterias, lunchrooms, etc., on which 
holdup experience has been bad. 


Change Made in Discount 


The new discount for the endorse- 
ment covering at least one other em- 
ploye on duty in addition to custodian 
is now 10 percent. Before, this classi- 
fication had a special rate. The dis- 
count, it is said, results in an increase 
in rates of 20 to 25 percent. 

There is a new classification for mer- 
cantile safes known as “F,” which is 
the best to be had and carries the low- 
est rate, in territory 1, for all class 1 
risks being $5 per $1,000. The rate 
for class 2, same territory, is $10, and 
for other territories: ‘Territory 2, class 
1, $3.75; class 2, $7.50. Territory 3, 
class 1, $3; class 2, $6. Territory 4, 
class 1, $2.50; class 2, $5. This is said 
to carry the lowest rate ever put out on 
safes. These are Underwriters’ Lab- 
oratory inspected and labeled and are of 
a type with an excellent locking device 
and said to resist attacks of expert 
yeggmen for at least an hour. 

Minor changes were made in phrase- 
ology of the watchman’s discount, re- 
locking device discount and other en- 
dorsements, in the list of approved re- 
locking devices and approved bandit re- 
sisting enclosures, the list of the latter 
being increased from 3 to 8. 

Change in residence burglary other 
than phraseology included mainly trans- 
fer of Johnson and Wyandotte counties, 
Kan., from territory 7 to 8, and transfer 
of Jackson county, Mo., similarly. Minor 
changes in phraseology are noted in the 
mercantile open stock rules. 

On messenger and paymaster robbery 
there is rate adjustment for coverage on 
payroll funds for transporters for hire, 
territory 1 rates going from $4 to $3 
per $1,000; territory 2 from $3 to $2.75, 
territory 3 from $2.75 to $4 and no 
change in territory 4, 

There is a change in the investment 
broker’s coverage, it now being issued 
at territory 1 bank robbery rates, coun- 
trywide, subject to the bank’s minimum 
premium and to all regular manual dis- 
counts provided under the office or store 
robbery form. Some changes also were 
made in the single and multiple location 
rules. 


ing of the National Convention of In- 
surance Commissioners _ be held in 
Chicago the first week in June and 
probably before that time jake Warner 
will endeavor to have some hearings on 
the subject. 

















A Progressive Surety and Casualty Company 














aia a SEE es = 


> | 














December 22, 1932 


THE NATIONAL -UNDERWRITER 








CASUALTY 35 











W ORKMEN’S COMPENSATION 





Asks That Brief Be Filed 


New York Department Gives Instruction 
to Hudson Mohawk Mutual on 
Compensation Rates 


NEW YORK, Dec. 21.—E. H. Pat- 
terson, Jr., president of the Hudson Mo- 
hawk Mutual Casualty of Albany vigor- 
ously opposed granting the increase in 
workmen’s compensation insurance rates 
asked for by the Compensation Insur- 
ance Rating Board some months ago, 
insisting instead, that before consider- 
ing such request the practices of the lat- 
ter organization be thoroughly studied. 
Superintendent Van Schaick of New 
York, before whom a hearing was held 
on the rate proposition, instructed Mr. 
Patterson to submit a formal brief in- 
corporating his allegations, to which 
Leon Senior, manager of the bureau, 
would be privileged to make reply. 

Membership in the rating bureau is 
made up of all compensation carriers 
operating in New York, including the 
state fund. Its rate finding, predicated 
on the combined experience of the 
member organizations, are submitted to 
the department for review as to their 
“adequacy, reasonableness and non-dis- 
criminatory character” and can not be 
issued until sanctioned by the superin- 
tendent. As the law requires, the bu- 
reau is examined by the department once 
each three years, and there can be no 
possible secrecy in the conduct of its 
affairs. 

Manager Senior made a clear exposi- 
tion of the new rate schedule and fur- 
nished supporting data, stating that the 
loss and expense elements were treated 
wholly apart from the investment func- 
tions of the member companies. This 
was in response to a charge by Mr. 





Patterson that the rate advance sought 
was to offset investment shrinkages. 


North Dakota Fund Loss 


BISMARCK, N. D., Dec. 21.—For 
the 11 months of this year the North 
Dakota workmen’s compensation bureau 
sustained an actual underwriting loss, 
compensation payments exceeding the 
premium receipts, R. E. Wenzel, chair- 
man of the bureau, states. November 
brought no relief from the record of the 
previous 10 months, again increasing the 
losses piled up. 

Premium receipts for the 11 months 
were $450,000 and compensation pay- 
ments $459,000. 





tion expense and reserves, the shortage 
for the 11 months is about $79,000. 


Would Broaden Bureau’s Power 


SAN FRANCISCO, Dec. 21—Com- 
pensation carriers in California are con- 
sidering a new constitution for the 
California Inspection Rating Bureau, 
containing a number of changes recom- 
mended by the governing committee. 
The most important proposal in the 
amendments provides for penalties for 
violations of the state laws regarding 
rates, etc., and the rules of the bureau. 
According to members the past year has 
produced numerous complaints against 
some companies for violations, which, 
however, the bureau was unable to 
“make stick” despite the conviction of 
the committee and the bureau’s attorney 
that the law or the rules had been vio- 
lated. The new constitution will give the 


Including administra- | bureau more self-disciplinary powers. 








ACCIDENT AND HEALTH FIELD 





Chicago Carrier 


Operating 


Union Mutual Benefit Offers $1-a-Month 
Policy with Accident and Old Age 
Benefits, $1,000 Face Sum 


The Union Mutual Benefit Associa- 
tion, an assessment concern recently or- 
ganized in Illinois, has received its char- 
ter and is operating in Chicago. J. J. 
Miller, a Chicago real estate and insur- 
ance man of 21 years’ experience, is 
president; his brother, C. G. Miller, vice- 
president, and T. H. Fuller, insurance 
broker, secretary-treasurer. 

The Union Mutual issues a $1 a 
month policy offering $1,000 life insur- 
ance without non-forfeiture values; an 
accidental death benefit in graded 
amounts, similar benefits for loss of 





” 


sight of both eyes, of both hands, both 
feet, etc., and a disability and old age 
benefit payable at age 70 to all members 
in good standing for ten years. The 
initial premium is $2. 

According to J. J. Miller, there are 
1,600 policyholders and the association 
has on deposit with a Chicago bank the 
full reserve requirement. No medical 
examination is required and it is ad- 
vertised that no personal liability is as- 
sumed by a member. 

Benefits are graded, being: For ages 
at issue, 10 to 55 years inclusive, $1,000; 
56 to 60, $800; 61 to 65, $500; 66 to 70, 
$300, and for children, 1 to 5 years in- 
clusive, $200; 6 to 9 years inclusive, 
$500. Maximum benefits do not accrue 
until 21 months after issuance of rein- 
statement, being 25 percent during first 
six months and increasing 5 percent of 
the face each month up to maximum 





benefit. The association in no case as- 
sumes liability for more than $1 per 
member in good standing. 

The Union Mutual grew out of opera- 
tion of a general agency for the Lib- 
erty Life of Topeka, Kan., in which 
the Millers and Mr. Fuller were inter- 
ested. This general agency last year 
sold $1,800,000 of business through a 
plan carried out in conjunction with 
the Illinois Thrift Corporation, operated 
by the same interests, offering to take 
real estate mortgages and bonds for 
loan purposes if the borrower bought 
life insurance with some of the money. 


Medical Service Is Covered 


Minnesota Ruling Holds Concern Sell- 
ing Such Service Is in Insurance 
Business, Must Be Licensed 
ST. PAUL, Dec. 21.—A business con- 
cern that contracts to furnish medical, 
surgical and dental service to a patron 
at a stipulated monthly fee is under the 
Minnesota law engaged in the insur- 
ance business and must be licensed by 
the state before it can sell its service. 
W. H. Gurnee, assistant attorney gen- 
eral, so holds in an opinion to Commis- 
sioner Garfield Brown. The Minnesota 
Mutual Health Bureau had asked for a 
ruling to determine if its business came 
under the jurisdiction of the department. 
In his opinion, Mr. Gurney says the 
statutes define insurance as “any agree- 
ment whereby one party, for a consid- 
eration, undertakes to indemnify an- 
other to a specified amount against loss 
or damage from specified causes, or to 
do some act of value to the assured 
in case of such loss or damage.” Under 
this definition, he says, the medical serv- 

ice involved is legally insurance. 

It was indicated that the department 
probably would issue a “cease and de- 
sist” order against the concern. 

The ruling is of especial interest to 
accident and health companies, because 
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Agents and Brokers— 


Maryland Services are the outgrowth of more 
than 34 years of practical experience. 
can be of help to you, because of its Specialists in charge 
of each department, qualified by natural aptitude, seasoned 
in the works, who will be glad to analyze your problems 
and gladly offer suggestions—a service of incalculable 
value to the man out after business. 
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LOCATION 
COMFORT & 
MODERATE RATES 
Without bath~ Single $15° up 

" —" ~ Double $250" 
With bath~ Single $2. up 
" —" ~ Double $3, 





Fixed price meals in Dining 
Room and Coffee Shop. 


Our garage attendant takes 
your car as you arrive and 
gives it the best of care. 


THEODORE F STELTEN MANAGER 


MINNEAPOLIS: 


4’ STREET AT HENNEPIN AVE 
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Scossar Hore 


Minneapolis 


THE LEADING HOTEL 
OF THE NORTHWEST 
Six Hundred Rooms 


Fire-Proof Throughout 
Moderate Rates 


W. B. Clark, Manager 











R. Huebner’s “Property Insur- 

ance” is a _ basic volume 

presenting the facts and prob- 
lems connected with those forms of 
imsurance which indemnify owners against 
the loss of property. Single copy $3. Order 
from The National Underwriter. 











of the activities of “hospital associa- 
tions” and similar organizations in a 
number of states. Several insurance 
departments have held that they do not 
have jurisdiction over such associations. 


Capital Reduction Proposed 


A special meeting of stockholders of 
the United of Chicago has been called 
for Dec. 31 to vote on a proposal to re- 
duce capital stock from $300,000 to 
$200,000, the difference to be _ trans- 
ferred to surplus. This will be accom- 
plished by cutting down the number of 
$25 par shares from 12,000 to 8,000. 


Offers “Non-Can” by Mail 


The First National Indemnity of 
Omaha is conducting a nationwide cir- 
cularization campaign, offering a non- 
cancelable policy covering all classes of 
accidents, including air travel, for $13 a 
year. It provides $1,000 principal sum, 
$100 monthly indemnity, $140 monthly 
for hospital confinement, $2 each for 
medical treatments and $200 for relief 
in emergency. The circular states that 

“acceptance of renewal premiums is 
guaranteed’by the company during your 
productive years.” 

The First National is an assessment 
association which in its statement as of 
the first of this year showed admitted 
assets of $844 and liabilities of $1,313. 
The total income in 1931 was $5,587 and 
total disbursements $4,431. 

Under the Nebraska law no reserves 
are required on these policies. 











Discuss Hospital Associations 


LOS ANGELES, Dec. 21. — The 
luncheon-meeting of the Accident & 
Health Managers Club of Los Angeles 
was devoted chiefly to consideration of 
the report on hospital and medical as- 
sociations given at the executive com- 
mittee meeting of the Health & Accident 
Underwriters Conference by Harold R. 
Gordon, executive secretary. The report 
was of particular interest here. 

The next meeting Dec. 27 will be 
wholly of a social nature, no business 
to be submitted. 


Old Lincoln Company Liquidated 


Liquidation of the Lincoln Life & 
Accident of Nebraska has just been com- 
pleted. Its entire business was sold to 
the Midwest Life, also of Lincoln, when 
it voted to liquidate in 1924, following 
the death of O. J. Collman, its founder. 
The final dividend of $2.45 makes the 
total payment to stockholders on their 
$100 shares $249.45 per share. 





Provide for Life Income 


Among the companies now writing 
non-cancellable disability policies pro- 
viding payment for life during disability 
are the Business Men’s Assurance, In- 
come Indemnity, Massachusetts Acci- 
dent, Massachusetts Protective, Mutual 
Benefit Health & Accident, Pacific Mu- 
tual Life and Paul Revere Life. 


Will Study Medical Costs 


C. W. Ray, Hoosier Casualty, chair- 
man of the executive committee of the 
Health & Accident Underwriters Con- 
ference, has appointed the special com- 
mittee of five, authorized at the mid- 
winter meeting of the executive com- 
mittee in Chicago, to study the report 





of the committee on costs of medical 
care, recently released, and report on the 
matter at the annual meeting of the con- 
ference in June. The committee includes 
C. O. Pauley, Great Northern Life, 
chairman; P. H. Rogers, Massachusetts 
3onding; Dr. J. R. Neal, Abraham Lin- 


coln Life; Sam C. Carroll, Mutual Bene- 
fit Health & Accident, and George R. 
Kendall, Washington National. 





The Christmas luncheon of the San 
Francisco Accident & Health Managers 
Club was held Dec. 19. 
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Rolfe Chicago Club Speaker 


Keen Interest Shown in Discussion of 
Occupational Diseases—Present 
Complicated Problem 








Such keen interest was expressed in 
advance in the talk of H. H. Rolfe on 
occupational diseases under the compen- 
sation law before the December meet- 
ing of the Casualty Field Club of Chi- 
cago that the club had a stenographer 
present to take down what Mr. Rolfe 
said. One insurance group wrote from 
Detroit asking for a copy of the discus- 
sion, Edward J. Halleman, 1121 Insur- 
ance Exchange, Chicago, is secretary of 
the club. 

Occupational diseases are not only an 
immense problem for employers and car- 
riers, but an immensely complicated 
one. Strange to say there have been 
no decisions until this year on whether 
occupational diseases come under the 
compensation policy or not. This year 
both New Jersey and Illinois decided 
that agreement 7 of the policy limits 
the coverage to accidental injuries. 
Therefore the employer is not covered 
when the claim is on occupational dis- 
eases. However, when the question is 
raised some companies assume the 
coverage with or without an extra pre- 
mium. 

At the present time the damage suit 
industry on occupational diseases is very 
active in Illinois. Lawyers of a certain 
type, from Chicago or elsewhere, de- 
scend on a town with factories likely 
to have dust or chemical diseases. These 
lawyers spend a few days around the 
pool rooms, learning of individuals 
whose health is bad, possibly as a re- 
sult of employment conditions. Fairly 
reputable medical testimony can usually 
be secured to establish some connection 
between the ill health and the working 
conditions. This is enough to take the 
case to the jury, which does the rest. 

The meeting was the first one under 
the presidency of J. W. Bolton, Jr. Mr. 
Rolfe is claims attorney of the Globe 
Indemnity in Chicago. 





Advocates Plan for Ending 
Evil of Ambulance Chasing 


One of the first points of attack on the 
evil of ambulance chasing, J. A. Mat- 
thews, counsel for the General Accident 
in New Jersey, told the Casualty Under- 
writers Association of New Jersey at a 
meeting in Newark, should be a “mora- 
torium” on admittance of lawyers to the 
bar. He said the requirements should 
be a full four year college course for 
entrance to law school, a three year 
course in an approved law school and a 
working clerkship of a full year in a 
counselor’s law office. Bar examinations 
should be heid once a year and should 








be comprehensive of the whole field of 
law. He said such a measure would 
plant the seed of future betterment of 
the bar, but he advocated for the pur- 
pose of remedying present evils such as 
ambulance chasing the same proposal as 
that made by the American Bar Asso- 
ciation’s president at the annual meeting 
in Washington, D. C., in October, that 
of making the bar an all-inclusive and 
self-governing bar. It is now difficult for 
the bar to discipline or disbar. Neces- 
sary proof is often difficult to get, though 
suspicion may be strong. 

Twenty-five years ago when lawyers 
were less numerous such evils as ambu- 
lance chasing were at a negligible mini- 
mum, Mr. Matthews ‘said, but today 
when lawyers are entirely too numerous, 
competition drives some of them to ex- 
treme measures to get an income. Busi- 
ness standards and ethics have replaced 
professional standards and ethics, he 
said. Many lawyers get their practice 
largely or wholly from contingent fee 
accident litigation and become sellers of 
justice rather than officers of courts of 
justice. While many ambulance chasing 
lawyers do their own soliciting, those 
higher up have investigators on a small 
salary with a percentage of the verdict 
or settlement. 





J. R. English Made President 


of Casualty & Surety Club 


J. R. English, vice-president of the 
Standard Surety & Casualty, was chosen 
president of the Casualty & Surety Club 
of New York, at the annual Christmas 
party. J. A. Diemand of the Home In- 
demnity was chosen first vice-president; 
F. N. Dull, Continental Casualty, sec- 
ond vice- -president and F. H. Colquhoun, 
Standard Surety & Casualty, secretary- 
treasurer, Members of the executive 
committee are J. B. Clarke, Constitu- 
tion Indemnity; E. F. Hord, Fireman’s 
Fund Indemnity; M. L. Jenks, Amer- 
ican Surety; J. I. Barton, Maryland Cas- 
ualty and E. R. Lewis, United States 
Fidelity & Guaranty. Mr. English was 
previously second vice-president and is 
a popular figure in its affairs. 








Report Fictitious General Agencies 


LOS ANGELES, Dec. 21.—The semi- 
monthly meeting of the Casualtv Asso- 
ciation of Los Angeles was devoted to 
a discussion of the reappearance in 
southern California of a number of ficti- 
tious general agencies. It was reported 
that certain bureau companies were 
combining local agencies in this terri- 
tory, clearing the business from a cen- 
tral point and dividing excess commis- 
sions between members of the fictitious 
agency. Proposed legislation on rating 
matters was considered and referred to 
the automobile committee for investiga- 
tion and report at a special meeting. 
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Opportunities for Salesmen in Forty-Etght States 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 








last position. 





Casualty Underwriter Wanted 


Large, middle west, multiple line company has semi-executive 
position in Home Office with incidental field work. Applicants 
must know automobile, compensation and liability insurance, in- 
cluding schedule and experience rating. Reply in strict con- 
fidence stating age, specific experience, and salary obtained in 
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will make it possible for you to 


l. Write more wew business and write it better 
) than you have been doing, and 


2. Make more certain that you will /o/d your 
present business. 


This distinctive agency service receives the enthusiastic approval of agents, field 
men and company officials throughout the United States and Canada. 


It supplies a vast amount of unusual information (not otherwise obtainable) about 


underwriting and sales that places subscribers in a class apart from their less in- 
formed competitors. 


Authentic, up-to-date, pays for itself many times over. Especially valuable in these 
days of keen competition. 


However otherwise extensive an agent’s reference material, he needs the F. C. & S. 
Bulletins. And this is true whatever the size of the agency, wherever located, 
whether old, successful and well informed or with less business now on its books. 
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